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Upcoming Rallies for 2015 
Mark your Calendars 

 Sarasota, FL Rally  April 20—24  Page 8 
 Amana Colonies, IA  July 20—24  Pages 10 & 11 
Ver-El Mobile Village, Concord, NC  

    October 19 Pages 14 & 15

Flyers for each rally enclosed 
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GREAT ASSOCIATIONS 
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SPRING IN SARASOTA, SUN AND 
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AMANA COLONIES RV PARK SUMMER RALLY  
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Concord, North Carolina Rally 
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October 19—23, 2015 

New Features Enclosed 
Check out Available Dates 

For Camp Freightliner 
(As of this writing), page 12 

And a New Feature 
Getting to Know FCCC Forum 

Page 13 
Transwest RV Open House 

Frederick, CO Page 9 
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By Steve Batorson 
 
 Time seems to be absolutely flying by this year. I guess it is because I 
have been on the go since the year started. I attended the FMCA  
Western Rally in Indio, CA, followed by the Tampa Super Show and 
then the Good Sam Rally in Phoenix. So time at home has been very 

little.  

 The main reason for me attending these shows is to meet and speak with the members 
and prospective members of the club. We always strive to understand what our members 
want this club to be so they see value in being a member. I really appreciate all the       
feedback I received at these locations and have added many notations to my notebook. 

 In the last newsletter I talked about a survey going out to those who have e-mail             
addresses in their individual profiles. That has happened and we have been receiving data 
back, and if you didn’t take the survey, you still can. We will look this over and see what we 
can implement into our club. 

 We have a National Rally coming up at the end of March in San Diego and also one near 
the end of April in Sarasota. We have been working on rewriting our By-Laws and Standing 
Rules now that we are a stand-alone club. We will have a business meeting at the Sarasota 
Rally so we can vote on the new documents and make them official. We formed a         
committee to work on these documents and then had the entire board make comments, 
corrections, and or changes. By the time you read this, they will be posted on the website 
for all to read. If you have a comment please send it to me at president@fcocrv.org . 

 A question I get asked very often is “does my membership number stay the same in our 
club?” The answer is yes, it stays the same. Even if you were to leave FMCA (which we are 
not advocating) they do not reuse those numbers, so they stay unique to you. For the new 
members, who were never a member of the FMCA, we have a numbering system that 
starts at F700000 and we are issuing those number when new members join our club. 

 One other change we are making is, we have changed our logo, you will see this appearing 
from now on. 

I hope to see you at the upcoming rallies. 

 

Disclaimer 
FCOC is not to be held responsible for personal statements, opinions, or representation advanced in papers, newsletters, web site, in 
discussions at any meetings or its Internet site and Discussion Forums, or the validity of statements contained in any advertisements . 
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By Barbara Knutson 
      We are off to a good start with 
our rallies this year.  Roy and Kathy  
Hopper did the Super Show in 
Tampa with 42 coaches.  Katherine 
Henley held an Area Rally in       
Fredericksburg, Texas the first week 

of March. 
      The end of March, Mary Costigan and Tom James 
will do one in San Diego, CA and then we move on to 
Sarasota, Florida in April , Amana, IA in June and  
Concord, NC in October.  All registration forms are in 
this issue.  I hope you will attend at least one of the 
rallies. 
      We are in the process of planning 2016 rallies.  
We hope to have one in Yuma, AZ in the Spring, and 
have scheduled one in June for Foxboro, MA,         
Alabama in October and working on one in Colorado.  
I will keep you informed when we have more infor-
mation. 
      We are in need of Rally Masters and Assistant 
Rally Masters.  If you would like to volunteer, please 
let me know.  We will help you in the learning     
process. 

Barbara Knutson, Sr. Vice President 

Slate of Officers 
      The Nominating Committee submits the following 
slate of Officers to be elected at the July Business 
Meeting to be held in Amana, Iowa in July. 
President   Steve Batorson 
Secretary   Linda Steckley 
Assistant to Area Operations James Robertson 
VP Webmaster  Dave Violette 
VP Operations West  Katherine Henley 
VP Membership  Mary Costigan 
      All nominees have been contacted regarding their 
responsibilities and indicated a willingness to serve 
the club.  As a reminder, if anyone wishes to       
nominate a      candidate, they may do so at the July 
Business   Meeting.  A motion from the floor,          
followed by a second and   acceptance by the person 
nominated on the ballot would be required.  Once 
the nominations are closed the election will follow. 
      Respectfully submitted by Barbara Knutson, on      
behalf of the members of the Nominating     
Committee. 
      Nominating Committee:  Katherine Henley, Linda  
Slycord, Gerry DeHeer, Carol Vehill. 
      We are in need of volunteers for the Nominating 
Committee.  If you are interested, you can contact 
any member of the Board or the Nominating       
Committee. 

Please look at your label on the front of this newsletter to 
see if your membership is about to expire.  We send out 
reminders at least 2 months in advance of your expiration, 
both by email and by mail, to provide adequate time to 
renew your membership.  Dues are $15/year or $70 for   
5 years.  See Membership Application on page 18. 

To access by internet, visit the website at http://
www.FCOCRV.org.   You have the ability to conveniently 
renew your membership using our secure site on PayPal 
found by clicking MEMBERSHIP.  You may also update  
your membership and personal information within the 
section MEMBER PROFILE. 

PLEASE NOTE:  If you are logging on for the first time, your 
Member ID number and your 5 digit zip code will log you 
right into the site. 

You may REQUEST to have our newsletter delivered by 
EMAIL, especially if you travel frequently, or if your mail is 
forwarded more than once a year.  You will receive the 
newsletter earlier than those mailed, and you don’t have to 
have them pile up in your motorhome.  You will receive an 
email when the newsletter is ready to be viewed.  Recent , 
as well as previous issues of Freightliner Flyer , are available 
for viewing (and to print out) on the website.  For those of 
you who DO NOT have email, please make sure we have 
your correct mailing address, especially those of you who 
have a SEASONAL ADDRESS.  We are experiencing a large 
number of newsletters returned.  Time, money and postage 
rates are affected when they are undeliverable. 

THANK YOU FOR HELPING US DO A BETTER JOB OF GETTING 
FCOC IMPORTANT NEWS AND CURRENT   UPDATES TO YOU!     

WE WANT YOU TO BE IN THE KNOW” 
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By Bob Harbin 

Spring 2015

What a busy and exciting start to 2015 it has been for all of us here at Freightliner 
Custom Chassis, and we certainly hope the same is true for you. My letter in the 

most recent issue of the newsletter covered the many great things we experienced at the recently com-
pleted RVIA show in Louisville in early  December. 

This included the official launch of UltraSteer, the RV industry’s first line of fully integrated and        
precision-tuned tag axles. Available in both I-Series (formerly iTag) and B-Series configurations, UltraSteer  
provides full control and precise maneuvering in all conditions for RVers, as well as increased safety, the 
elimination of tire wear and lower overall coach maintenance. It is, as we said during our unveiling, the 
new foundation of the driving experience luxury OEMs want to provide their customers. The first luxury 
RV models built featuring UltraSteer will begin to hit the market later this year, to the great excitement of 
both dealers and RVers like you.  

Indeed, we’ve seen a lot of excitement for what 2015 - and beyond - holds as we’ve interacted with 
many of you at several rallies, gatherings and other RV events since the beginning of the year. From    
Florida to Arizona, and at many points in between, folks are excited about getting back out on the road 
and loving what their FCCC-powered RV makes possible for them. 

Just like we wear our commitment to you on our sleeves, we want you to be able to wear your love for 
FCCC on your chest. If you recall, the other product we debuted at RVIA was our new line of 4UZ apparel 
and merchandise.  

The new line is named for the first three digits of FCCC RV chassis VIN numbers, and it features        
premium hats and jackets with our newly created 4UZ logo. It also features a line of lifestyle T-shirts
capturing the spirit of what it means to drive FCCC. Just like FCOC itself, 4UZ is something special only for     
owners of RVs riding on chassis from FCCC. I’m pleased to share we’re getting closer to the full launch of 
the line, which you’ll be able to view and purchase online in the coming months.  

In the meantime, I wish you happy travels as spring finally gets here and summer starts to get closer. 
And, as always, I look forward to meeting with as many of you as I can throughout the remainder of 2015. 

Happy trails, 

Bob Harbin, President, Freightliner Custom Chassis Corporation 



6 

TAMPA RV SUPER SHOW RALLY 
January 13-18, 2015 

By Roy Hopper 
 
The FCOC Southeast Area Rally had 41 coaches in attendance making it our largest Southeast Area 
rally to date.  Some were not from the Southeast area but were spending the winter in Florida.   Every 
afternoon there was a Meet and Greet with lots of good fellowship, a delicious potluck dinner the first 
evening, and coffee and donuts at the Freightliner tent the following morning sponsored by the FCOC 
Club. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This group picture was taken right after registration. 
 

Many vendors were present and each evening there was great entertainment, including the Rivoli  
Revue. 
 
 
 
Wednesday evening 75 of our members 
carpooled to the Spaghetti Warehouse 
in neighboring Ybor City, FL and enjoyed 
wonderful Italian cuisine. 



7 

The FCOC OPERATIONS WEST RALLEY IN FREDERICKSBURG, TX 
By David Cuthbertson 

The Rally kicked off on schedule in spite of threatening weather at the Oakwood RV Resort in           
Fredericksburg, TX with Rally Masters’ Katherine and Larry Henley at the helm.  Thursday, March 5, 2015 
with the 42 in attendance registered, social hour gave everyone the opportunity to become acquainted 
and get names on the “Name Bingo Sheets”.  A fantastic way to get the 16 First Timers involved. After   
dinner everyone had fun playing the card game “Up Yours”. 

On Friday night after a wonderful Mexican dinner, we all departed for the “Rock Box Theater.”      
Katherine, always coming up with good ideas to make every rally just a little special had reserved seats 
for a concert with George Strait, Marilyn Monroe, Gloria Estefan, Barry White and others, who put on an    
incredible performance.  No, not the real ones, but they were pretty darn good imitations. 

Saturday morning, after biscuits, gravy and sausage it was shopping, exploring the town and museums 
on our own.  Pot Luck dinner with meat provided that evening.  So much food and as pot lucks usually go 
everyone brought their favorite dish.  Need I say more?  Oh yes!  Thank you, Katherine and Larry for       
another fun rally and they thank all who volunteered.  These events cannot happen without your help. 



8

SPRING IN SARASOTA 
DEADLINE, APRIL 11, 2015

April 20 to 24, 2015 
 SUN-N-FUN RESORT AND CAMPGROUND 

7125 FRUITVILLE ROAD 
SARASOTA, FLORIDA 

Rally Master:  Steve Batorson (520) 444-6772 
Assistant Rally Master:  Barbara Knutson (561) 703-5284 

Cancellation Fee $25.  No Refunds after April 5, 2015 

Entertainment Motor Home Display Crafts

Educational Seminars Freightliner Techs Ladies Tea

FMCA #:    

Pilot:
Last Name First Name Nickname for Badge

Co-Pilot:
Last Name First Name Nickname for Badge

Will you have a guest(s) attending the rally?  If so, name(s) and age:

Address:  

City: ST. Zip Code:

Primary Phone #: Cell Phone #:

E-mail: Address:

In order to recognize any special events in your life occurring during the month of April, e.g.,
birthdays or anniversary, please indicate the event and the date:

Please specify any special meal requirements:

First Time at FCOC rally? Yes:   o No:   o Handicapped Parking?       Yes:   o No:   o

Ladies Tea Yes:   o No:   o Crafts     Yes:   o No: o

Mfg/Model of Coach: Length:

Would You Like to Volunteer to help with the rally? Yes   o No  o

FCOC members please make check payable to FCOC for $300.00. Non-members $350.00. Price based on 2 per coach: campsite, 
4 dinners and 4 breakfasts for each person, and entertainment (add $99.00 for each additional guest over the age of 14 to cover 
food & entertainment), and mail to:

Steve Batorson
4505 N. Sanders Rd. , Tucson, AZ  85743

Date Received: Confirmation Sent:
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  TREASURER'S REPORT FOR 2014

OPENING BALANCE 11,424.71$         OPENING BALANCE 25,032.82$         
DEPOSITS 01/01/14 TO 12/31/14 50,627.00$         DEPOSITS/TRANSACTIONS 67,585.30$         
TOTAL BALANCE 62,051.71$         TOTAL BALANCE 92,618.12$         

EXPENSES EXPENSES

ENTERTAINMENT 1,600.00$           MEMBERSHIP /MERCHANDISE 2,178.94$            
SITES 7,683.63$           DATABASE 952.57$               
FOOD 16,600.78$         NEWSLETTER 11,653.95$         
REFUNDS 3,000.00$           TRAVEL 14,222.26$         
HAPPY HOUR 895.03$               OFFICE SUPPLIES 2,579.48$            
MISCELLANEOUS 961.97$               IRS 886.60$               
GAMES 18.40$                 INSURANCE 1,515.00$            
CRAFTS 171.60$               SAN DIEGO RALLY 2015 3,850.00$            
TRANSFER TO MAIN ACCOUNT 15,716.83$         CONFERENCE CALL 117.79$               
GIFTS 1,211.60$           CHARITY 950.00$               
PINS 399.49$               BALD MOUNTAIN 10,266.80$         
INSURANCE 1,515.00$           GAFFNEY 26.99$                 
TOTAL EXPENSES 49,774.33$         PERRY 339.88$               

ENTERTAINMENT 800.00$               
BALANCE 62,051.71$         RALLY 29 PALMS 524.39$               
EXPENSES (49,774.33)$        TRANSFERS 10,361.37$         
BALANCE AS OF 12/31/2014 12,277.38$         TOTAL EXPENSES 61,226.02$         

BALANCE 92,618.12$         
EXPENSES (61,226.02)$        
BALANCE AS OF 12/31/2014 31,392.10$         

NATIONAL RALLY ACCOUNTS 12,277.38$         
AREA RALLY ACCOUNTS 1,613.21$            
MAIN ACCOUNT 31,392.10$         
CD 54,119.78$         
CD PREPAID DUES 40,377.41$         
TOTAL CLUB BALANCE 139,779.88$       

MINUS PREPAID DUES (40,377.41)$        
TOTAL BALANCE 12/31/2014 99,402.47$         

TREASURER'S REPORT
FREIGHTLINER CHASSIS OWNERS CLUB

REVENUE AND EXPENSES
JANUARY 1, 2014 TO DECEMBER 31, 2014

NATIONAL RALLY ACCOUNT

TREASURER'S REPORT
FREIGHTLINER CHASSIS OWNERS CLUB

REVENUE AND EXPENSES
JANUARY 1, 2014 TO DECEMBER 31, 2014

MAIN ACCOUNT
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2015 Amana Colonies Rally 
Freightliner Chassis Owners Club 

 

 

Contact: Steve Batorson,  

Rally Master, (520)444-6772, President@FCOCRV.org 

Contact: Barb Knutson,  

Asst Rally Master, (561)703-5284, SVP@FCOCRV.org 

Description: FCOC Summer Rally in Amana IA 

Event Start Date: 7/20/2015 Event End Date: 7/24/2015 

We have planned a National Rally to be held at Amana Colonies RV Park       
located at 3890 C Street, Amana, Iowa.  The dates for this rally will be July 20th 
through July 24th.   There are 100 sites available for the rally. 

We will have seminars, vendor, crafts, ladies tea, cards, entertainment, 
(Barefoot Becky), we will tour the Ackerman Winery and have a wine tasting 
party, Freightliner Techs and trailer, along with Happy hour each night.  We will 
have four dinners and four breakfasts. 

The cost is $300 for a coach with two occupants, $201 for single coach, and $99 
per person for extra persons attending. This includes the meals, camping, and 
entertainment.  If you wish to go in early or stay late the cost is $25.00 per night 
for camping. 

$25.00 CANCELLATION FEE AND NO REFUNDS AFTER 7/5/2015 
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DEADLINE  JULY 5, 2015 
Cancellation Fee $25.  No Refunds after July 5th 

Educational Seminars Tour Crafts 

 Freightliner Techs Ladies Tea 

Last Name First Name Nickname for Badge

Co-Pilot:
Nickname for Badge

Will you have a guest(s) attending the rally?  If so, name(s) and age:

ST. Zip Code:

Cell Phone #:

In order to recognize any special events in your life occurring during the month of July, e.g., 
birthdays or anniversary, please indicate the event and the date:

Please specify any special meal requirements:

First Time at FCOC rally? Yes: o No: o

Ladies Tea:   Yes:     No:

Mfg/Model of Coach: Length:

Would You Like to Volunteer to help with the rally? Yes   o No  o

FCOC members please make check payable to FCOC for $300.00. Non-members $350.00. Price based on 2 per coach: campsite, 
4 dinners and 4 breakfasts for each person, and entertainment  (add $99.00 for each additional guest over the age of 14 to cover 
food & entertainment), and mail to:

Steve Batorson
4505 N. Sanders Rd. , Tucson, AZ  85743

Date Received: Confirmation Sent:

FCOC SUMMER RALLY
JULY 20-24, 2015

AMANA COLONIES RV PARK
3890 C STREET, AMANA, IA 52203

Entertainment 

FMCA#

Pilot:

Address:

City:

Primary phone #:

Email adddress:

Rally Master Steve Batorson (520)444-6772
Assistant Rally Master Barbara Knutson (561)703-5284

Handicap parking: Yes:

Crafts: Yes:        No: Tour: Yes: No:

No:
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Camp Freightliner is Expanding. . .  
Camp Freightliner I and Camp Freightliner II  

both now available for registration! 
Classes are filling up fast! 

 Camp Freightliner  

**** 2015 SCHEDULE NOW AVAILABLE FOR 
REGISTRATION **** 

Camp Freightliner is back throughout 2015! The classes 
are open to anyone who wants to learn about              
motorhomes built on Freightliner Custom Chassis. 
For a fee of $175 you can attend a comprehensive and 
captivating two-day training session in Gaffney, S.C., to 
learn more about the benefits of driving a motorhome 
built on an FCCC chassis. Topics include the air brake 
system, electrical system, maintenance intervals, weight 
distribution and vehicle storage, plus much more. This is 
not a hands-on workshop, but we will spend time at a 
bare chassis, allowing you to become more familiar with 
the features. 
Class size is limited and will be filled on a first registration 
basis. If your co-pilot wants to attend, the total cost of the 
class for both parties will be $225. When you register, 
please let us know if one or two people are attending. 
You will receive a confirmation either by mail or email. 
Payment is accepted at time of class, we gladly accept 
Master Card, Visa, Discover or Check. We do not accept 
cash payments. 
Below, you will find the dates of the classes as well as 
the form for online registration.   You may also           
contact Syndi Hamrick at 864-206-8267.  The training 
starts at 8:00 a.m., on Monday or Thursday, so you can 
arrive a day early, on Sunday or Wednesday, to set up at 
the campground or hotel. 
If you would like to schedule a service appointment, 
please call our service center at 855-253-0421 as 
soon as you are registered to schedule a service  
appointment, as the service schedule fills up quickly. 
Camping is available at the service center on a first 
come, first serve basis if you have a service appointment. 

 

Camp Freightliner 2015 Class Dates: 
*Please feel free to bring your laptops to class so 

that you can follow along with the internet portion of 
the course.* 

Class status Color Key:  
Red: Class is full 
Blue: Gaffney, SC - Open for Registrations 
Green: Off-Site Class - Open for Registrations 
Fred Class: Front Engine Diesel Only 
All other classes: Rear Engine Diesel Only 
West Coast - Open to any Rear Engine Diesel 
Winnebago & Itasca owners Only for the classes be-
ing held at Winnebago 
Thor - Thor Diesel Club Members Only 
Alfa Leisure Owners only for the Alfa Leisure class 

2015 Dates 

April 7-8, 2015 - Alfa Leisure Only 

April 9-10, 2015 - Alfa Leisure Only 

April 20-21, 2015 - West Coast 

April 22-23, 2015 - West Coast 

May 4-5, 2015 - Closed 

May 7-8, 2015 - Closed 

May 18-19, 2015 - Closed 

May 21-22, 2015 - Closed 

June 1-2, 2015 

June 4-5, 2015 

June 15-16, 2015 

June 18-19, 2015 

July 6-7, 2015 

July 9-10, 2015 

 

Newmar Kountry Klub July 17-18, 2015 

WIT July 27-28, 2015 - Notice Change of Dates - 

Closed 

WIT July 29-30, 2015 - Notice Change of Dates 

August 3-4, 2015 

August 6-7, 2015 

August 31 – September 1, 2015 

September 14-15, 2015 

September 17-18, 2015 

Thor Diesel Club - October 9-10, 2015 

October 19-20, 2015 

October 22-23, 2015 

November 2-3, 2015 

November 5-6, 2015 

Camp Freightliner II - Service &  

Maintenance 
****Winter 2015 - 2016 Schedule now avail-

able for registration**** 

 
Camp Freightliner II is a Service & Maintenance 
Class, which will be held at the Gaffney Factory    
Service Center. This is not a "Hands On" course but 
will put you with a service technician in the service 
bay. This will allow you to observe the proper service 
techniques and ask questions about the chassis. 
 
There is a minimum level of routine service required 
for this class which will be verified upon scheduling 
of service. 
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GETTING TO KNOW FCCC FORUM 
BY Jason Rumschlag 

FCCC OEM Account Manager 
On behalf of everyone at Freightliner Custom Chassis (FCCC), I am excited about beginning an ongoing    
conversation with you in this magazine. Indeed, I look forward to using this as a forum to allow you to 
get to know FCCC better and also learn some useful information about our products and our services. 

Starting off, I think the best use of this first column is to introduce to you our entire Suite of Services at 
FCCC.  We believe that when you hit the road in your motor home on a Freightliner Custom Chassis, it’s 
not the end of our relationship – it’s just the beginning. We are here to support you throughout the life 
of your coach, and to ensure that all of your trips are worry- and trouble-free. This is why our              
comprehensive Suite of Services includes all of the following:  

24/7 Customer support The only true 24/7 factory support in the industry.  Staffed 24 hours 
a day and seven days a week by factory technicians with an average 
of 18 years of experience, we are here to help. No matter where, no 
matter when. Give us a call 1-800-FTL-HELP  (1-800-385-4357) 

24/7 Direct Mobile App A new app for your smart phone.  Available for both iOS and         
Android, our 24/7 Direct app includes Freightliner Service center 
locator and quick access to our factory support team.   Download 
from your phone’s app store by searching for “Freightliner Custom 
Chassis 24/7 Direct.” 

Show and Rally Support Look for us at shows and owner club rallies across the country.  We 
are there to answer your questions and also conduct helpful,        
informative maintenance seminars. 

Dealer Network: More than 450 Freightliner dealers across the country with instant 
access to technical information for each chassis we build by serial #. 

OASIS Dealer Network: Almost 100 Freightliner dealers specially trained and certified to  
cater to the specific needs of the diesel RV customer. 

Camp Freightliner: A popular, two-day maintenance class held at our factory service 
center in Gaffney, SC.  Attendees learn all they ever wanted to know 
about their chassis and make new friends in the process. We       
provide lunch and dinner – and our leadership team always looks 
forward to stopping by to meet attendees and share stories and  
experiences.  Spaces fill fast; check out the schedule on our website: 
http://freightlinerchassis.com/ 

Social Media We love engaging with RVers via social media! Connect with us… 

 koobecaF like…..  Facebook.com/RVRoadTrippers 
 CCCF evirD@ rettiwT 

 ebuTuoY Search….   FCCC 
CCCFevirD/moc.tseretniP tseretniP  
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2015 Concord NC Rally 
Freightliner Chassis Owners Club 

Author: Barb Knutson, Sr Vice President, SVP@FCOCRV.org 
Contact: Barb Knutson, Rally Master, SVP@FCOCRV.org 

Contact: Linda and/or Larry Steckley, Asst Rally Master, Secretary@FCOCRV.org 

Description: FCOC Rally at Ver-El Mobile Village in Concord, NC 
Event Start Date: 10/19/2015 Event End Date: 10/23/2015 

We have planned a National  FCOC  Rally  at  Ver-El Mobile Village, 5650 Sandusky 
Blvd, Concord NC. The dates for the rally will be October 19th through 23rd, 2015. Only 
80 spaces are available.   We will have Seminars, Crafts, Ladies Tea, Tour of Charlotte 
Speedway and NASCAR Garages and more, Freightliner techs and trailer, along with 
Happy Hour each night.  

Rally Fees are for four breakfasts and four dinners. We will have a box lunch for those 
on the tour. 

Ver-EI RV Park 
Charlotte Motor Speedway (Lowes Speedway) 

The cost is $300.00 for a coach with two occupants, $201.00 for a single coach, and 
$99.00 per person for extra persons attending.  

The tour is $62.00 per person, which includes the box lunch but the club is paying for the 
box lunch so that will bring the tour price down to $52.00 per person. That $52.00 includes 
tips for the guides. 

There is a $25.00 Cancellation Fee, and No Refunds will be made after October 1, 2015. 

Rally Registration Form on page 15 

Freightliner Chassis Owners Club 
Contact Steve Batorson (President), PO Box 1527, Cortaro AZ. 85652 

Phone, Email President@fcocrv.org 

Contact Webmaster Dave Violette, Webmaster@fcocrv.org for questions about 
this site. 

Copyright © Freightliner Chassis Owners Club 2013. All rights reserved.   



15

Steve Batorson 

4505 N. Sanders Road, Tucson, AZ 85743 

Date Received: _________________________________     Confirmation Sent:  ______________________________ 

Tour:  Speedway/Garages/Lunch    Crafts 

Educational Seminars   Freightliner Techs   Ladies Tea 

FALL IN NORTH CAROLINA 
DEADLINE OCTOBER 1, 2015 

FCOC FALL RALLY 
October 19 - 23, 2015 

VER-EL MOBILE VILLAGE 
5650 Sandusky Blvd 

Concord, NC 
Rally Master:  Barbara Knutson (561) 703-5284 

Assistant Rally Masters:  Larry & Linda Steckley (904) 707-2933 

$52 per person for Tour 
Cancellation fee $25.  No refunds after October 1, 2015 

FCOC members please make check payable to FCOC for $300.00.  Non-Members $350.00.  Price based on 2 per coach,        

campsite, 4 dinners and 4 breakfasts for each person, and entertainment (add $99.00 for each additional guest over 

the age of 14 to cover food * entertainment), and mail to: 

In order to recognize any special events in your life occurring during the month of October,
e.g., birthdays or anniversary, please indicate the event and the date:

Please specify any special meal requirements:

Member#

Pilot:

Co-Pilot:

Will you have a guest(s) attending the rally?   If so, name(s) and age: 

Address:

City:          State:        Zip Code:

Primary phone #:        Cell Phone #:

Email address:

Last Name     First Name           Nickname for Badge

Nickname for Badge

First Time at FCOC rally?      Yes: o      No: o Handicap parking:   Yes: o     No: o 

Ladies Tea?   Yes: o     No: o         Crafts?   Yes: o     No: o         Tour?   Yes: o     No: o   

Mfg/Model of Coach:   __________________________                Length:   __________________________

Would You Like to Volunteer to help with the rally?                 Yes: o     No: o
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   Membership  
 
 
 

By Mary Costigan, VP Membership 
 
 Anyone can access our web site without logging in by going to www.FCOCRV.org.  But when 
a member wants to update their Member Profile or pay their dues they need to log in with two 
pieces of information: a Membership Number and a Password. When a member experiences a 
problem it is usually because they forgot to include the letter “F” at the front of their Membership 
Number or because they forgot their Password. Members who have an FMCA number can continue 
to use that as their Membership Number, but new members can be assigned a new FCOC number 
which starts with “F70 “ (see below). If a new member joined online at our web site they provided 
their own Password at that time. New members who applied by mail will have a temporary        
Password that consists of their five-digit ZIP Code. Members can change their Password at any time 
by logging in and updating their Member Profile.  Those wanting to join FCOC can go to    Member-
ship on the main menu at the top of the page, then select “Join FCOC”. They will have the option to 
join online or to download a Membership Application Form in  PDF format.  
 
 
 
 
 
 
 
 
 If you have an FMCA number, you will check that box.  If you don’t have a Membership number you will check 
the “Not FMCA Member” and this box will appear with your assigned new member number.  
 
 
 
 
 
 
 
 
 
 When you hit Check FCOC  box, it will bring up the box to enter your password.  You can either use your 5 digit 
zip code, or your own choice of passwords.  Now, you can download the FCOC Membership Application Form, as     
indicated in the following box. 
 
 
 
 
 
 
 
 
  
 Please be sure to SAVE your work, or all of your input will not be recorded and you will have to start all over 
again.  You can now print out the form and send it in with your dues, or hit SUBMIT, and it will come to my computer.   
You will also be able to Pay for your Dues online.  That information can be found under the Membership Tab, titled 
“DUES”.  There you can pay using a credit card through our secure site with PayPal.  It is self explanatory, just follow 
the directions on how to proceed.   If you do not have access to a computer or email, you will be able to use the        
application available in this Newsletter on page 18.  If you have any problems, please let me know.  My contact informa-
tion is on Page 2. 
 
    Mary Costigan, VP Membership 

F709999 
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FREIGHTLINER CHASSIS OWNERS CLUB LOGO MERCHANDISE

Mens Style Shirt Womens Style Shirt

Logo Plaque HolderLogo Hat and Visor

Closeout Shirt

FMCA # Item Qty Amount Total
NAME Ladies Small $20.00

ADDRESS 1 Ladies Medium $20.00
ADDRESS 2 Ladies Large $20.00

CITY                                    ST         ZIP Ladies Xlarge $20.00
CHECK # Mens Small $20.00

Mens Medium $20.00
Mary Costigan Mens Large $20.00
FCOC Logo Merchandise Mens Xlarge $20.00
900 Bradford Court Mens XXLarge $20.00
San Jacinto, CA 92583-6530 Mens 3XLarge $20.00

                              Cell:  (951) 452-2999 Mens 4XLarge $20.00
                              E-Mail:  mary.costigan2@gmail.com Logo Hats $15.00

Logo Visors $15.00

    1 Item $6.00USD
Ladder Holder $5.00

    2-4 Items $12.00 USD Small $10.00
Medium $10.00

    5 + items Add $6.00 for each additional item
Total # of items: Sub-Total

Shipping
Order Total

FCOC LOGO MERCHANDISE

Closeout Shirts

  Checks payable to "FCOC" and send check to:

TOTAL IN US DOLLARS

CANADA - Call or email for shipping price Thank you for your order!

SHIPPING CHARGES

DATE:   

*  1 Ladder Bracket does not count as an Item,  
unless ordered by itself.   Every 2 additional 
brackets count as 1 additional item.  

LOGO PLAQUES ARE NOT AVAILABLE AT THIS TIME
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Freightliner Chassis Owners Club (FCOC) 
Membership Application 

Date    

Member ID:      OR Application Date     
New Members who do not have a Membership Number will be issued one

Name              
  First Name   Last Name   Nick Name 

Co-Pilot             
  First Name   Last Name   Nick Name 

Primary Phone (   )     Cell Phone (          )    

Mailing Address            

City     State  ZIP   Country   

E-Mail              

Chassis Manufacturer:  (Check One)  

Manufacturer of Motor Home:    Model:      

Year   Length Ft. 

Purchase Date:   Month  Year  

Are you the Original Owner    

Dues are $15 per year or 5 years for $70 US Dollars 

Send to:  Freightliner Corporation 
   C/O FCOC 
   552 Hyatt Street 
   Gaffney, SC 29341 
   (864) 487-1700 

 New        Renewal

  Freightliner         Oshkosh         John Deere

    Yes      No

VIN # of Chassis :        (REQUIRED FOR MEMBERSHIP)
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We offer 10% discount on labor and small fl eet parts
pricing to all FCOC members.

673 East Brooks Rd

Memphis, TN 38116

901-345-5633

2448 McCullough Blvd

Tupelo, MS 38826

662-844-3262

3792 Hwy 67 North

Poplar Bluff, MO 63901

573-785-0193

14785 Hwy 177

Jackson, MO 63755

573-339-1890

112 E.L. Morgan Drive

Jackson, TN 38305

731-423-3782

307 Lynual Drive

Sikeston, MO 63801

573-471-7100

215 Campbell Drive

Calvert City, KY 42029

270-395-8200

5712 Commerce Square

Jonesboro, AR 72401

870-972-8588

Our Club has a new Discount Program with the O’Reilly Auto Parts stores.  They have over 3,700 stores na-
tionwide.

When you visit an O’Reilly Auto Parts Store,  THE FIRST THING TO DO, IS ASK FOR THE STORE MANAGER, 

TELL HIM THAT YOU HAVE A NATIONAL FCOC ACCOUNT.  Give him the account number 1284975.  

Remember, the account is under FCOC, not Freightliner Chassis Owners Club.

Remember, this discount program is only for BACK COUNTER PARTS (e.g. heavy duty truck parts, thermo-
stats, alternators, etc.), and the discount percentage depends upon the products you buy.  Most items in front 
of the counter are priced so low, they don’t have a discount.

At every checkout, you must present your membership card (if it is not up-to-date, you will not get 
the discount).  This is a program for FCOC members only.  O’Reilly will monitor our club to verify 
there is no abuse of the program.  
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Freightliner of Arizona Sacramento Truck Center Tom Nehl Truck Co. Truck Centers, Inc. 
9899 W. Roosevelt St. 100 Opportunity St. 383 SW Arrowhead Terr. 2280 Formosa Rd. 
Tolleson, AZ 85353 Sacramento, CA 95838 Lake City, FL 32024 Troy, IL 62294 
(623) 907-6642 (916) 286-2000 (904) 389-3653 (800) 669-3454 
Ser. Mgr. Larry Winiewicz (800) 485-8311 (386) 755-9527 Ser. Mgr. Brian Jubelt 

  Ser. Mgr. Lawrence Cowan Ser. Mgr. Rex Steven   
TAG Truck Center     Stoops Freightliner 
5712 Commerce Square San Diego Freightliner Ocala Freightliner Quality Trailer, Inc 
Jonesboro, AR 72401 6006 Miramar Rd. 3950 W. Hwy. 326 6105 Columbus Ave. 
(870) 972-8588 San Diego, CA 92121 Ocala, FL 34482 Anderson IN 46013 
Ser. Mgr. Brian Carter (877) 454-5456 (352) 840-0070 (765) 644-1400 

  (619) 564-3700 Ser. Mgr. Scott Pauley (877) 881-7993 
Truck Centers of Arkansas Ser. Mgr. Gene Hust   Ser. Mgr. Doug Dau 
11700 Valentine Rd.   Freightliner of Chattanooga   
North Little Rock, AR 72117 Southern Connecticut 137 Gateway Dr. Stoops Freightliner 

(800) 562-8875 Truck Center Ringgold, GA 30736 Quality Trailer, Inc. 
Ser. Mgr. John Siverd 15 East Industrial Rd. (706) 937-3700 12247 Declaration Dr. 

  Branford, CT 06405 Ser. Mgr. Ken Shumake New Haven IN 46774 
Truck Centers of Arkansas (800) 44-8480   (260) 749-8587 
2675 W Sunset Blvd. Ser. Mgr. Michael Beavton Truck Centers, Inc. (877) 518-2065 
Springdale, AR 72762   300 East Ashland St. Ser. Mgr. Jeff Bouck 
(800) 495-4551 Freightliner of Hartford Morton, IL 61550   
Ser. Mgr. Bill Partain 199 Roberts Street (309) 263-4240 Stoops Freightliner 

  East Hartford, CT 06108 (800) 397-4292 Quality Trailer, Inc. 
Delta Truck Center (860) 289-0201 x1118 Ser. Mgr. Cathie Jenkins 1851 W Thompson Rd. 
1082 S. Harlan Rd. Ser. Mgr. Scott Thayer   Indianapolis IN 46217 
French Camp, CA 95231   Truck Centers, Inc. (317) 788-1533 
(800) 400-4161 Orlando Freightliner 2981 E. Singer (877) 518-8221 
Ser. Mgr. Ed Cullom 2455 S. Orange Blossom Trail Springfield, IL 62703 Ser. Mgr. Mike Miller 

  Apopka, FL 32703 (217) 525-1280   
  (407) 295-3846 (800) 786-1280   
  Ser. Mgr. Lee Feeser Ser. Mgr. Randy Melvin   

Oasis Network Discount Programs Centers

Freightliner Custom Chassis Corporation (FCCC) and select Freightliner Oasis dealerships 
around the country have initiated a program offering members of the Freightliner Chassis 
Owners Club (FCOC) special pricing on service labor and service parts.

The program offers current FCOC members the following discounts:
 •  10% off posted labor rates 
 •  10% off parts

It is important that you do the following; if you don’t you may not get the discount and it will be your own fault!

You MUST tell them you are an FCOC member up front, request the discount, and identify your-
self by showing your current membership card. Ask to get a copy of your billing with the dis-
count on it once your work is done.

In developing the Oasis Dealer Discount Program all Oasis Dealers were contacted and invited to participate.  But, 
participation in the Oasis Dealer Discount Program is a business decision made by each individual Oasis Dealer.

If the Oasis Dealer you wish to use is not on the list of participating dealers we would encourage you to let them 
know of your desire to have them participate in the program.  Dealers wishing more information about the program 
should contact Tom James (916) 870-9322, email VP.busdev@fcocrv.org. Also, if you have any problem with any 
Oasis Dealer on the list let Tom James know and he will try to help.

As a reminder, it’s up to you to ask first for the Discount, not after.

The following is a list of currently participating Oasis dealerships. 

Offers from Oasis Dealers
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Oasis Network Discount Program Centers continued 

Truck Country Cedar Rapids  

700 29th Ave. SW 
Cedar Rapids, IA 52406  
(319) 365-0531 
(800) 332-6158 
Ser. Mgr. Chris Flockhart 

 
Truck Country Quad Cities  
2350 W. 76th St. 
Davenport, IA 52806 
(563) 445-5870 
Ser. Mgr. Darin Bohr 

 
Truck Country Decorah  
1653 State Highway 9 
Decorah, IA 52101 
(563) 382-6551 
(888) 545-9297 
Ser. Mgr. Ray Clark 

 
Truck Country Dubuque  
10785 Route 61 South 
Dubuque, IA 52003 
(563) 556-3775 
(800) 553-3642 
Ser. Mgr. Ray Clark 

 
Harrison Truck Centers  
101 Plaza Drive Elk Run 
Heights, IA 50707 
(800) 582-5789 
Todd Rathbone 

 
Harrison Truck Centers  
PO Box 1708 
Waterloo, IA 50704 
(319) 234-4453 
Ser. Mgr. Rodd Rathnone 

 
TAG Truck Center  
215 Campbell Dr . 
Calvert City KY 42029 
(270) 395-8200 
Ser. Mgr. Randy Mathis 

 
Kent-Mitchell Bus Sales & Svc 
41430 East I55 
Hammond, LA 70403 
(985) 419-8347 
Ser. Mgr. Emile Musso 

 
Baltimore Freightliner  
2723 Annapolis Rd. 
Baltimore, MD 21230 
(410) 685-4474 
Ser. Mgr. John Blottenburger 

 
Freightliner of Grand Rapids 
5285 Clay Ave SW 
Grand Rapids MI 49548  
(800) 968-9680 
Ser. Mgr. Mark List 

Truck Center Inc.  

2880 Hwy 67 South 
Farmington MO 63640 
(573) 712-8817 
Ser. Mgr. Andy Vittoe 

 
TAG Truck Center 
3792 Hwy 67 No 
Poplar Bluff, MO 63901  
(573) 785-0193 
Devin Russom 

 
TAG Truck Center  
307 Lynual Drive 
Sikeston MO 63810 
(573) 471-7100 
Ser. Mgr. Mark Riney 

 
Truck Center Inc.  
747 E Taylor Ave.  
St Louis MO 63147  
(800) 325-8809 
Ser. Mgr. Larry King 

 
TAG Truck Center  
2448 McCullough Blvd 
Tupelo, MS 38826 
(662) 844-3262 
Ser. Mgr. Gary Greszier 

 
Albuquerque Freightliner  
12901 I-40W Frontage Rd. 
Albuquerque, NM 
(505)  833-1000 
Ser. Mgr. David Robinson 

 
Stoops Freightliner 
Quality Trailer, Inc. 
7800 Center Point 70 Blvd. 
Dayton, OH 45424 
(937) 236-4092 
(877) 518-0112 
Ser. Mgr. Mark Vonderhuval 

 
TSI Western Star   
385 South Bailey Rd. 
North Jackson, OH 44451 
(330) 538-3850 
(800) 388-3850 
Ser. Mgr. Kevin Shaulis 

 
Oklahoma City Freightliner & 
Western Star 
5301 I-40 West 
Oklahoma City, OK 73128 
(877) 621-0428 
Ser. Mgr. Bobby Boyd 

Tulsa Freightliner, Sterling & 
Western Star 
5104 W. 60th St. 
Tulsa, OK 74107 
(866) 599-8351 

(918) 445-5300 
Ser. Mgr. Ron Beaver 

 
Fyda Freightliner Pittsburgh, Inc. 
20 Fyda Dr. 
Canonsburg PA 15317 
(800) 393-2556 
Ser. Mgr. Brian Conkle 

 
Freightliner of Knoxville 
1413 Everett Rd. 
Knoxville TN 37932 
(865) 824-2400 
Ser. Mgr. Dwyane Overton 

 
TAG Truck Center 
112 E. L. Morgan Drive 
Jackson TN 38305 
(731) 423-3782 
Ser. Mgr. Kevin McAdams 

 
TAG Truck Center 
673 E Brooks Rd. 
Memphis TN 38166 
(901) 271-0445 
Ser. Mgr. Rusty Rushing 

 
Amarillo Truck Center 
2210 South Whitaker Rd. 
Amarillo, TX 79118 
(806) 374-1033 
(800) 753-1556 
Ser. Mgr. Paul Tarbet 

 
Dallas Freightliner & West-
ern Star 
4200 Port Blvd. 
Dallas, TX 75241 
(800) 580-2620 
(972) 225-4300 
Ser. Mgr. Justin Griffin 

 
Fort Worth Freightliner, Sterling 
& Western Star 
1804 NE Loop 
8 20 
Fort Worth, TX 76106 
(800) 580-9101 
Ser. Mgr. Steven Hancock 
 
Valley Freightliner 
524  Jacks  Lane 
Mt. Vernon, WA 98273 
(360) 848-0472 
Ser. Mgr. Jonathan Callis 

Truck Country Madison 

4195 Anderson Rd. 
DeForest, WI 53532 
(608) 249-1900 
(800) 837-7367 
Ser. Mgr. Jerry Brickheimer 

 

River States Truck & 
Trailer, Inc. 
6124 Chuck Lane 
Eau Claire, WI 54703 
(715) 874-4700 
(800) 944-5973 
Ser. Mgr. Henry Le Bakken 

 
Truck Country of WI 
2401 Progress Way 
Kaukauna, WI 54130 
(800) 236-5271 
Ser. Mgr. Matt Lueneburg 

 
River States Truck & Trailer, Inc. 
3959 N. Kinney Coulee Rd. 
LaCrosse, WI 54601 
(608) 784-1149 
Ser. Mgr. Steve Kemp 

 
Truck Country Marinette 
2890 Cleveland Ave. 
Marinette, WI 54143 
(715) 735-7020 
(888) 315-5995 
Ser. Mgr. Justin Gleiter 

 
Truck Country Milwaukee 
2222 W Ryan Rd. 
Oak Creek, WI 53154 
(414) 761-3384 
(800) 236-6061 
Ser. Mgr. Tom Foecker 

 
River States Truck & Trailer, Inc. 
690 Starr Lane 
Roberts, WI 54023 
(612) 339-1115 
(866) 994-3122 
Ser. Mgr. Glenn Zimmerman 

 
Truck Country Wausau 
2435 Trailwood Lane 
Rothschild, WI  54474 
(715) 359-9989 
(800) 348-9195 
Ser. Mgr. Mark Mattila 

 
Truck Country 
119 State Hwy 
11 
Shullsburg, WI 
53586 
(608) 965-4462 
(800) 362-1313 
Ser. Mgr. Mike Banghart 
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