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WHEN YOU NEED PARTS, SERVICE OR REPAIRS.
-

..the well stocked parts departments and technicians at Premier Truck Group are ready to help
you keep your RV up and running. And, in the event you should require paint and body repair, our
shops are well equipped to get your damaged or road worn vehicle looking like new again.

PREMIER TRUCK GROUP - YOU CAN GOUNT ON US.
For more about capabilities, hours of operation and locations visit:

premiertruck.com

=D o8 @ g PREMIER

ARKENGE 5 DETROIT TRUCK GROUP

M AMARILLO = ARDMORE B CHATTANOOGA M DALLAS M FORT WORTH M KNOXVILLE I ODESSA M OKLAHOMA CITY M TULSA
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THE DIFFERENCE IS
IN THE details

2017 KING AIRE

INTRODUCING THE 2017 NEWMAR LINEUP

Led by the redesigned King Aire, the 2017 Newmar lineup is better where it
counts. 40% of all floor plans are new. And our Customer Quality Inspection is now
- ,
twice as thorough, for industry-leading fit and finish that makes other coaches feel NEWMAR
p———

like a compromise. Experience the difference for yourself at NewmarCorp.com newmarcorp.com
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Greetings to all members!

We are now in the middle of summer with two rallies down and two to go. With the price of fuel
being as low as it is — and judging from the phone calls | have received — almost everyone is on
the move, out enjoying not only the USA, but Canada as well. So far this year, | have been as far
west as LA and as far east as Boston, and still to go, is north to Coeur d'alene and then back east
to Dillard, GA. If those cities sound familiar, they should! We have upcoming rallies in both cities in
the near future.

Speaking of rallies, we have board members all over the country right now searching for locations
for future rallies. Linda Murphy has been to Myrtle Beach, with a rally scheduled for October 22-
26, 2017, and also to Elkhart, IN, for a rally July 16-20. Mary Costigan has been checking out the
Phoenix, AZ, area, and found a resort in Mesa for April 2017. And Roy Hopper has been to Lazy
Days to set up a rally for February 6-10. Lastly, but certainly not least, Barb Knutson is out west
scouting around the South Dakota area, looking for any promising locations for the future. As you
can see, it is no small job to locate and secure the dates, caterers and entertainment, and it all
has to be done nearly a year ahead of time so we can get the information to our members, as well
as Freightliner so they can do the scheduling to support us. We are trying our best to have this all
wrapped up by time the next magazine comes out.

We have placed an order for more of the club shirts that we have been selling for several years.
By the time you read this, they should be in our hands so that you can again purchase them. Our
supplies were getting low, but this will ensure all sizes will now be available. We are also looking
into purchasing new caps and visors that will have our new logo on them. A supplier has not been
chosen as of now, but we are looking and should have one soon.

We held our yearly business meeting at the Normandy Farms Rally, and the minutes of that
meeting are on our website for your review. While there was not much business at the meeting,
the most important detail was the election of officers. | would like to thank the all the officers that
were elected this year, and those that have served the club in the past. | would also like to thank
Carol Julian for being our care person. Carol and her husband Jim have sold their motorhome and
are on to new adventures in their lives. Best wishes to you both.

If you have noticed in our magazine, Freightliner has advertised about the 24/7 application for
your smart phone — available for iPhone or Android. |, unfortunately, had the need for this on the
way from Arizona to Boston this last trip. | can tell you that when something unexpected happens
and you are in a very difficult situation, it is great comfort to be able to pull out your phone and
be connected to Freightliner 24/7 with one touch. As club president, | receive up to 10 calls



STEVE BATORSON, President
LINDA MURPHY, Sr. Vice President
MARY COSTIGAN, VP Membership

per week to either the club phone or my cell
phone from members trying to contact the
Freightliner 24/7 hotline — either they don't
know the number, or they dial my number
intending to dial the hotline. | will always give
them the correct number, but it's their loss to
add the extra step of calling me and lose time
getting to the hotline!

In my case, the motor quit. | was sure this
was not a Freightliner issue, but knew their
app had the information | was looking for: the
closest CAT dealer. They were able to give me
the information | needed quickly, even though
it was a Saturday morning. | was able to call
the Cat dealer — who informed me they could
not do anything on a weekend — however;
they did give me some other options that
helped me to find the services | needed. | can
tell you first hand that panic sets in when you
run into trouble on the road, and the less you
have to worry about as far as phone numbers
and getting help goes, the better, and this is
the very best solution.

Now to further help yourself, you should have
your last six digits of your VIN ID written
down, along with engine manufacturer,
model number and HP. | would also have this
information noted in more than one place. |
now have it on the back on my membership
card for the club, on my road service card
and with my registration and insurance
documents that | carry as well. Even though |
hope to never need it again, I'm glad | am now
properly prepared.

TO ALL: TRAVEL SAFE! | HOPE TO SEE
YOU DOWN THE ROAD.

RV SOUL e 2ND QUARTER, 2016 [




016

9

=

z

N
L]

RV SOUL

Greetings, fellow FCOC members!

| hope this latest issue finds you well and continuing to enjoy your summer. While fall colors and football tailgating will
be here soon, there is still plenty of time to get out on the road to take in the sunshine and summer temps.

Speaking of being on the road, it's been an incredibly busy and productive summer for our team here at FCCC.

As you'll see in the pages of this quarter’s issue, our team has been a constant presence at a number of rallies
across the country the past few months, talking with RVers like you and making sure you're getting the most out

of your coach and its chassis. As you'll also see in this issue, fall will continue to be a busy season for us, as we
have several more rallies and other RV events we'll be at. If you're at any of the upcoming rallies listed in this issue,
please stop by and say hello!

Those of you who've visited with us at recent rallies may recall us displaying our 4UZ-branded apparel. The
enthusiasm for and response to the apparel has been outstanding - so much so, in fact, that we're excited to make
4UZ apparel available to everyone via our new online store, 4UZRV.com. There, you'll find a great selection of our
4UZ shirts and hats available for purchase and delivery right to your door. There's no better way to show your RVer
pride than through this great - and growing - line of apparel.

Of course, that's not the only online project we've been working on recently. After an intensive process driven by
valuable feedback and input from members like you, we recently - and proudly - launched the new FCOCRV.com. As
you'll see, the FCOC site is packed with information, easy to navigate and of course resourceful. This site focuses on
you — the members. Starting at the homepage, our new and improved site makes it simple for you to log in, view past
and future rallies, review issues of RV Soul, get connected with our FCCC social platforms and more. FCOCRV.com
makes your membership easy and enjoyable. After you've experienced the new FCOCRV.com, we'd love to hear your
feedback and input.

There are two additional articles we are excited to share with you in this issue: 1) An informative and enlightening
partner showcase with Thor, one of the industry’s most venerable and respected names. We are proud of our long-
time partnership with Thor and its many brands, and we're excited about the world-class products we will continue

to produce with them for years to come. And 2) another great profile of two of your fellow FCOC members, Tom and
Sally Bernardi. As you'll see, they're making the most out of retirement by spending a lot of time (and miles) in their RV.

Lastly, and as always, you can engage with your fellow owners and club members through our active social media
presence. Like us on Facebook at Facebook.com/DriveFCCC, and follow us on Twitter at twitter.com/DriveFCCC.
Share photos and stories of your travels with us - and we'll share them with our audience of RV enthusiasts.

In the meantime, safe travels and happy trails.

D

DAVID CARSON
FCCC President



NEWS AND UPDATES
FROM OUR HEADQUARTERS IN GAFFNEY, SC

INTRODUCING 4UZRV.COM

Our team at FCCC first introduced the 4UZ apparel line to
you, the FCOC Club, at a few select rallies last summer.
Now, we're making it readily available to you —and all RV
enthusiasts — at 4UZRV.com.

Many of you likely recognize 4UZ as the first three digits of
your RV chassis VIN number. We call this clothing line 4UZ
because it's focused on the RV lifestyle — the adventure, the
fun and the experiences that are unique to those who live life
on the road.

Swing by 4UZRV.com today to snag your 4UZ gear, and be
sure to tag us in your photos on Facebook!

AMER":AN -
BRCKBORE , = MREAK s
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4UZ. IT’S OUR CULTURE.

Owners of premium RVs built on Freightliner Custom Chassis recognize
4UZ as the first three digits of their Vehicle Identification Number. For us,
it’s a symbol of pride in our top-quality, American-made workmanship.
All those who share that pride are invited to visit 4UZRV.com and check
out our unique merchandise that captures the spirit of our culture. It’s a
pride that’s born and bred in Gaffney, South Carolina and Driven by You.

Headed to our neck of the woods? Stop by for a tour PROUDLY BUILT ===
and soak up our Southern hospitality.

DAIMLER | Freightliner Custom Chassis - A Daimler Group Brand

Specifications are subject to change without notice. Freightliner Custom Chassis Corporation is registered
to 1ISO 9001:2008 and ISO 14001:2004. ©2016 Daimler Trucks North America LLC. All rights reserved.
.
Freightliner Custom Chassis Corporation is a subsidiary of Daimler Trucks North America LLC, a Daimler company. D r 1 Ve n B y Yo u




BORN TO LEAD
".!'li

A leader by design, the 2017 Monaco Diplomat is a
power broker among luxury motor coaches. Thanks
to impeccable forethought, the Diplomat anticipates
‘ every need, while a custom-tuned Roadmaster
’ Chassis delivers unbridled power for those who yearn
M 0 N A c 0 to command the road. There's a reason we call it the
/2=\GROUP Diplomat ... some leaders simply have more influence
on life.

MOI’]aCoCoach_com Or follow us at facebook.com/monacomotorcoach
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CLUB ELECTION RESULTS

U PDATES The results from the business meeting conducted at the Foxboro rally
are as follows:

SR. VICE PRESIDENT. ... .......... LINDA MURPHY

VP OF BUSINESS DEVELOPMENT. . . . .. TOM JAMES

WNERS CLUB VP OF OPERATIONS EAST. . ...... ... ROY HOPPER
T TREASURER. . ..o BARB KNUTSON

All were elected to serve a two-year term, which began following the
meeting adjourning.

Thank you to the nomination committee, consisting of Katherine Henley,
Linda Slycord, Gerry DeHeer and Carol Vehill.

FOLLOW US ON SOCIAL MEDIA

Engage with your fellow owners and club members through FCCC's active social
media presence. Like us on Facebook at Facebook.com/DriveFCCC, and follow us
on Twitter at twitter.com/DriveFCCC. Share photos and stories of your travels with
us, and we'll share them with our audience of RV enthusiasts.

FCOC members
receive a 10%
discount on labor
as well as fleet
pricing on parts.

" ALLIANCE

————
P A R T S

NETWORK

FREIGHTLINER

DALLAS FORT WORTH OKLAHOMA CITY TULSA

Ei Yo premiertruck.com zcrmor pese: (@)




BLACKWELL [SLAND RV RESORT
SEFTEMBER 19-22, 2016

Blackwell Island RV Resort is located at the headwaters of the Spokane
River in the city of Coeur d'Alene, |daho (pronounced core-da-lane.) The RV
park is at the heart of recreational activity in the Inland Northwest, complete
with festivals, fairs, concerts, unique bistros, elegant restaurants, a thriving
downtown, mall shopping and much more.

The local names are a mix between Native American and French, because the French had a strong presence

in what is now known as northern Idaho in the early 1900s. Early French-speaking fur traders named it Coeur
d'Alene Lake. According to legend, the traders believed the local Indians to be sharp traders, and called the lake
Coeur d’Alene since their hearts were as sharp as an awl. It's a town with a rich background in lake steamers, fur
trading, logging and mining. The Canadian border is 90 miles to the north.

Located near historic downtown Coeur d’Alene, Blackwell Island RV Resort is the perfect destination for RVers
looking for relaxation or adventure. We are just steps away from some of the northwest'’s finest attractions,
including world class golfing, dining, shopping, lake cruises, boating, parasailing, hiking, biking, live theatre and
concerts. We are less than an hour from more shopping, waterparks, wine tours, scenic drives, gambling casinos,
hunting and fishing, the city of Spokane, the world’s longest gondola ride, more golfing, mining tours, Silverwood
Theme Park and the Bird Aviation Museum. Please tell our staff what you like to do, and we will be more than
happy to guide you in the right direction.

Independently owned and operated by the Hall family since 1998, we offer RVers a comfortable, enjoyable

and restful stay. The beautifully appointed RV location of Blackwell Island was built by the Halls to become the
most desired RV travel destination of the Inland Northwest. Blackwell Island RV is a daily rate park offering 182
full hook-up sites. We have a large enclosed dog run, walking trails, dock moorage, pontoon and kayak rentals,
facilities for large or small group gatherings and 500 feet of beach. This seasonal park opens April 1 and closes
for the season on October 15.

RV SOUL e 2ND QUARTER, 2016 13
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THINGS TO SEE AND DO WHILE IN COEUR DALENE!

DOWNTOWN COEUR D’ALENE is a memorable place filled with
wonderful beaches, hiking and biking trails, parks, shops, galleries,
coffee houses, restaurants and a world-class spa. Each season has its
delights. There is always something new to capture your eye — and
your imagination.

If an adrenaline rush is what you're seeking, TIMBERLINE
ADVENTURES’ new Zip Line Canopy Tour really delivers. It begins
with a fun four-wheel adventure to the start of the ultimate treetop zip
line experience. You fly through towering Ponderosa Pine and Douglas
Fir forests, past a bald eagle habitat and overlook jaw-dropping views
of Lake Coeur d’Alene.

Wine-lovers can enjoy artisan-crafted local wines at STUDIO 107
in a comfortable tasting room with fine art, glasswork and custom-
designed jewelry. It’s a treat for all the senses.

And anyone with a sweet tooth will appreciate the retro indulgences of
MRS. HONEYPEEPS SWEET SHOP, where vintage candy is made
with modern sensibility toward healthy eating.

Free carriage rides from STCU are offered downtown every Wednesday
from 4-T7 pm.

FIGPICKELS TOY EMPORIUM is more than a toy store for all ages
- it is a must-see, must-play, must-have-fun destination at one of the
nation’s premier specialty toy stores. With antique, retro and toys from
around the world, Figpickels’ friendly environment is all hands-on,

so shoppers are encouraged to play. Stop in seven days a week to
experience the wonder of this unique shop at its location in The Resort
Plaza Shops.

And let’s not forget the Golfers at our Rally. The COEUR D’ALENE
RESORT GOLF COURSE provides an unmatched waterfront golf
experience. Designed along the shores of Lake Coeur d’Alene, it ranks
among the best in the world for personal service and beautifully
manicured play. The award-winning round includes a wooden boat ride
from The Coeur d’Alene Resort, over-the-water driving range, personal
forecaddie, custom golf cart and plenty of incredible views. But the
finest challenge - one of the best known in golf - is the famous
floating green on the 14th, a man-made island that changes location.

ITINERARY FOR COEUR D" ALENE RALLY

(SUBJECT TO CHANGE)

MONDAY. SEPT. 18
1:00-4:30 REGISTRATION

0:00-6:00 COCKTAIL PARTY (BRING HOT HORS D'OEUVRES)

TUESDAY, SEPT. 20
7:00-8:30  FULL BREAKFAST
9.00-10:00  KNOWING YOUR CHASSIS SEMINAR

10:00-NOON ~ CRAFT-LANYARD WITH POP TABS (S)
0:00-6:00 HOSPITATILITY HOUR

6:00-7:00 BAKED CHICKEN DINNER
1:30-9:00 CARD GAME

WEDNESDAY, SEPT. 21
1:00-8:30 FULL BREAKFAST

9:30-10:30  DOG SHOW

12:30-2:30  BOAT CRUISE ON LAKE COEUR D" ALENE
0:00-6:00 HOSPITALITY HOUR

6:00-7:30 LASAGNE DINNER

1:45-9:00 CARD GAME

THURSDAY, SEPT. 22
1:00-8:30 FULL BREAKFAST

10:00 GATHER FOR PICTURES (WEAR FCOC SHIRTS)
10:30-4:00 FREE TIME (TAKE CAMERA AND TAKE SELFIE PICTURES)
4:00-3:00 DISPLAY PICTURES & A WINNER WILL BE PICKED
0:00-6:00 HOSPITALITY HOUR

6:00-7:30 SWISS STEAK DINNER

1:00-8:00 CLOSING CEREMONIES

FRIDAY, SEPT. 23
1:00-8:30 CONTINENTAL BREAKFAST

CHECK OUT BY NOON



BLACKWELL ISLAND RV RESORT REGISTRATION

FCOC/FMCA #
Pilot
Last First
Nickname for Badge
Co-Pilot
Last First

Nickname for Badge

Will you have a guest(s) attending the rally? [Yes [ONo

If so, please give name(s) and age(s)

Address

City State Zip Code

Primary phone # Cell phone #

Email Address

REGISTRATION DEADLINE IS AUGUST 15, 2016. CANCELLATION FEE $25.00. NO REFUNDS AFTER SEPTEMBER 15, 2016.
$375/COACH. $250 FOR SINGLE. EXTRA PERSON IN COACH ADD $125. $425 FOR NON-MEMBERS.

Rally fee includes the following: 4 nights full hook-up camping, 3 dinners, 3 full breakfasts, 1 continental breakfast, nightly hospitality
hour, knowing your schassis seminar, boat cruise, games, onsite Freightliner trailer and technical support with parts and some service.

In order to recognize any special events in your life occurring during the month of September, e.g., birthdays or anniversary,
please indicate the event and the date:

Please specify any special meal requirements:

First time at an FCOC rally? [Yes [INo Handicap Parking: [ Yes [ONo Crafts? OYes [ONo

Mfg/Model of Coach: Length:

Would you like to volunteer to help with the rally? [1Yes [INo

RALLY MASTER: Tom James, 916-870-9322
ASST. RALLY MASTER: Mary Costigan, 951-452-2999
Please send registration to: Mary Costigan, Assistant Rally Master, 900 Bradford Court, San Jacinto, CA 92583-6530

WE ARE LIMITED TO 50 COACHES. WE WILL HAVE A WAITING LIST.

RV SOUL ¢ 2ND QUARTER, 2016 15
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2016 DILLARD GA RALLY \
FREIGHTLINER CHASSIS OWNERS CLUB e
OCTOBER 10-14, 2016 -

We have planned a national rally to be held at River Vista Campground located at 20 River
Vista Drive in Dillard, Georgia. The dates for this rally are October 10-14, 2016, and there will
be 100 sites available.

We will have seminars, vendors, crafts, ladies social and other fun games and activites. We
have planned four dinners and four breakfasts.

The cost is $335.00 for a coach with two occupants, $236.00 for single coach, and $99.00
per person for extra persons attending. This includes the meals, camping and entertainment. If
you wish to go in early or stay late, the cost is $31.61 per night for camping.




DILLARD REGISTRATION

FCOC/FMCA #
Pilot
Last First
Nickname for Badge
Co-Pilot
Last First

Nickname for Badge

Will you have a guest(s) attending the rally? [Yes [ONo

If so, please give name(s) and age(s)

Address

City State Zip Code

Primary phone # Cell phone #

Email Address

REGISTRATION DEADLINE IS SEPTEMBER 16, 2016. CANCELLATION FEE $25.00. NO REFUNDS AFTER
SEPTEMBER 30, 2016.

In order to recognize any special events in your life occurring during the month of October, e.g., birthdays or anniversary, please
indicate the event and the date:

Please specify any special meal requirements:

First time at an FCOC rally? [Yes [No Handicap Parking: [Yes [INo
Ladies Social? O Yes [No Crafts? OYes [No

Mfg/Model of Coach: Length:
Would you like to volunteer to help with the rally? [Yes [No

RALLY MASTER: Larry & Linda Steckley 904-707-2933
ASST. RALLY MASTER: Jerry & Mary Kapcsos 814-243-2083

FCOC members please make check payable to FCOC for $335.00. Non-members $380.00. Price based on 2 per coach:
campsite, 4 dinners and 4 breakfasts for each person, and entertainment (add $99.00 for each additional guest over the age
of 13 to cover food & entertainment), and mail to: Steve Batorson, 4505 N. Sanders Rd. , Tucson, AZ 85743

Date Received: Confirmation Sent:

RV SOUL e 2ND QUARTER, 2016 17
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BLACK ROCK MOUNTAIN STATE PARK

ITINERARY FOR FCOC DILLARD, GA RALLY

(SUBJECT TO CHANGE)
MONDAY. OCTOBER 10

NOON
NOON-3:00
3:00-4:00
5:00-6:00
6:00-7:00
7:00

ARRIVAL

REGISTRATION-MOUNTAIN VILLAGE CENTER (MVC)

FIRST TIMER ORIENTATION-MVC
HOSPITALITY HOUR-MVC
DINNER

LEFT RIGHT CENTER (BRING THREE QUARTERS)-MVC

TUESDAY, OCTOBER 11

7:30-8:30
9:00-NOON
1:00-2:30
2:30-4.00
5:00-6:00
6:00-7:00
7:00

FULL BREAKFAST-MVC
KNOWING YOUR CHASSIS-MVC

CLUB MEMBERS FLEA MARKET-MVC
LADIES SOCIAL-MVC

HOSPITALITY HOUR-MVC
DINNER-MVC

MEMBER COSTUME VARIETY SHOW-MVC

WEDNESDAY, OCTOBER 12

1:30-8:30
9:00-5:00
9:00-6:00
6:00-7:00
1:00

FULL BREAKFAST-MVC

OPEN DAY TO EXPLORE

HOSPITALITY HOUR-MVC
DINNER-MVC

UP YOURS (BRING 10 NICKELS)-MVC

THURSDAY, OCTOBER 13

7:30-8:30
9:00-NOON
2:00-5:00
5:00-6:00
6:00-7:00
7:00-9:00

FULL BREAKFAST-MVC

CRAFT (WIND SPINNER, S10 INSTRUCTIONS WILL BE DISTRIBUTED)-MVC
SEMINARS (RV FIRE SAFETY AND/OR RV ANIMAL SAFETY

HOSPITALITY HOUR-MVC
DINNER-MVC
FOX BOYS PERFORM-MVC

FRIDAY, OCTOBER 14

1:30-8:30
9.00

CONTINENTAL BREAKFAST-MVC
DEPARTURE

THINGS TO SEE
AND DO IN DILLARD.

PRIMITIVE OUTBACK, ING. KAYAKING & GEM
MINING: Bring your family, rent your kayaks
and head down Little Tennessee River. While
on the 2.5-3 hour trip, you'll see otters,
beavers, birds, as well as many types of
stones the staff will help you to identify -
rubies, topaz, amethyst, emeralds and more
are very common discoveries for kayakers!
Just four miles from Dillard, everything you
need is supplied. Learn more: 828-349-1717 or
primitiveoutback.com

BLAGK ROGK MOUNTAIN STATE PARK: Just
three miles from downtown Dillard, it’s the
highest peak in Georgia, reaching 3,640
feet at its highest point. Several hiking
trails, wildflowers and cascading streams
and waterfalls can be found among the
hills. 3085 Black Rock Mountain Parkway,
Mountain City, GA

THE 3 LEGGE ART GALLERY: As a working studio
for current artists and a museum featuring
the late Joe Legge’s work - along with
many famous, acclaimed fold artists - it's

a treasure waiting to be found on the north
end of Dillard. Learn mare: 706-746-0213

THE APPALAGHIAN TRADER: This antique trade
shop stocks old tools, cast iron cookware,
crockery, fishing gear, and any other
memoriam that might “take you back to the

old general store or your grandma’s kitchen.”
1093 Franklin Street, Dillard, GA Learn more:
706-746-5253

DILLARD HOUSE RESTAURANT: Bring your
appetite to Southern Living Magazine’s
Reader Choice Awards Best Breakfast/
Brunch Restaurant. Open seven days a
week for breakfast, lunch and dinner. 768
Franklin St, Dillard, GA 30537 Learn more:
800-541-0671

THE MERRY GHRISTMAS SHOP: Perhaps not the
most seasonally appropriate, but definitely
the most unique - and a Dillard landmark for
30 years. Located on the boardwalk next to
the Dillard General Store, it’s a little piece

of holiday fun and cheer locals describe as

a must-see. Learn more: 706-746-5899 or
merryehristmasshop.com



MESA, AZ SPRING RALLY
APRIL 24-28, 2017

$300/Coach, $240/Single, Each Exira Person: add S60

Good Life RV Resort, 3403 E. Main Street, Mesa, AZ 85213
(480) 832-8990, www.cal-am.com

Note: This is a tentative outline for this rally.

RALLY FEE INCLUDES,
BUT IS NOT LIMITED TO THE FOLLOWING:

5 Nights Full Hook-Ups
with 50 Amp Service

4 Full Breakfasts
1 Continental Breakfast

Resort-Sponsored Salad Potluck — they supply
the lettuce and salad dressing and non-alcoholic
beverages, you supply the toppings

Resort-Sponsored Potluck — they supply the
chicken, dressings and non-alcoholic beverages,
you supply an accompaniment

Managers Happy Hour: 3:00—-5:00p.m.
with appetizers, beer, wine and soda with
entertainment and dancing

Movie night with recent release movie and
popcorn

3 Dinners

Also available for an additional fee: Cooking class
where participants watch a full meal prepared,
then are served the meal, including dessert

Seminars, Vendors and Freightliner Service Trailer
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THINGS TO SEE AND DO IN MESA

MESA ARTS CENTER: The area’s #1 performing arts center offers a variety of entertainment, including: dance, comedy,
Broadway, concerts, theater, jazz, classical and more! After a day at the rally, catch a show of your choice.

SUPERSTITION FARM: Named after one of Arizona’s most famous peaks, Superstition Mountain, the dairy farm is happy
to show you the milk process - from cow to counter. They also offer a petting zoo, market and farm tours, so there’s
something for the whole family! htip.//superstitionfarmaz.com

SALT RIVER TUBING: For just $17, you can rent a tube and take a shuttle service to Salt River where you can choose to
float for up to five hours! See image below to map out your ride. http.//www.saltrivertubing.com/float-trips/

ORGAN STOP PIZZA: Home of the famous Wurlitzer Pipe Organ built in 1927, which was silenced when a fire damaged
its relay. The restaurant still proudly displays the organ and offers genuine recordings of its magnificent sound in the
gift shop. The Wurlitzer gets people in the door, but their affordable, delicious pizza keeps them coming back. It’s a
historical, entertaining stop you definitely shouldn’t miss! htfp.//www.organstoppizza.com

AIRBASE ARIZONA MUSEUM: The commemorative air force museum displays many WWII artifacts and memorabilia,
including the B-17G that became known as Sentimental Journey. The aircraft speaks to many servicemen and women,
as it featured pinup model Betty Grable as the nose art and was never fully restored. hfps.//www.azeaf.org/about/




MESA REGISTRATION

Member #
Pilot
Last First
Nickname for Badge
Co-Pilot
Last First

Nickname for Badge

Will you have a guest(s) attending the rally? [Yes [ONo

If so, please give name(s) and age(s)

Address

City State Zip Code

Primary phone # Cell phone #

Email address

In order to recognize any special events in your life occurring during the month of April, e.g., birthdays or anniversaries, please
indicate the event and the date:

Please specify any special meal requirements:

Number of Pets (limit two): Breeds:

First time at an FCOC rally? [Yes [No Handicap Parking: [ Yes [ONo Cooking Class? [Yes [ONo
Fee: $7 per person

Mfg/Model of Coach: Length:

Would you like to volunteer to help with the rally? [Yes [No

RALLY MASTER: Mary Costigan, 951-452-2999

ASST. RALLY MASTER: Tom James, 916-870-9322

Please send registration to: Mary Costigan, Rally Master, 900 Bradford Court, San Jacinto, CA 92583-6530
Cost: $300/Coach, $240/Single, Each Extra Person: add $60, Cooking Class: $7/person

We are limited to 100 coaches. We will have a waiting list.

Date Received: Confirmation Sent:
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YUMA RALLY

Article By Rally Master Mary Costigan and Member Jim Robertson
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RECOGNIZING OUR VETERANS

FCOC's Yuma Rally was held April 6-10 — one week after Fleetwood'’s
Yuma Rally, so many vendors and RV World were at both. Before, in
between and after our rallies, Mike Cody held Camp Freightliner classes
for attendants of either rally. This was a big plus for our members who
haven't been able to travel to Gaffney for them. These classes are also
held in Casa Grande, AZ, as well as other locations in the US, and are
open for reservations in October of each year.

RV World of Yuma had many types of Motorhomes, all on Freightliner
Chassis, and even sponsored a dinner on one of our days. Overall, we had
102 coaches and many vendors that hosted a seminar on their products,
including: All Pro Water Flo Ltd, Autumn Ventures, Magna Shade, M & B
Enterprises, Michelin Tires, RV Décor of Yuma, RV Safety Accessories,

RV Solar Panels, RV Space Savers, RV Weigh-Mobile, Safe ID Trust and
SkyMed International. Fortuna De Oro sponsored a wine and cheese hour,
Michelin Tires sponsored the iced tea for all of our socials, and SkyMed
sponsored a cocktail hour on our first night.

The nights were full of fun as well. We had one night of bingo, with each
winner taking home a $50 gift card. Mary led a craft on how to make a
lanyard using pop-tabs. We also had new members Will and Ella Tatham,



who live onsite, conduct a line dancing
class and later show our members how to
play pickleball. Our last night of our rally
included great entertainment from Larry
Covin and Company. We want to thank all
of our members, vendors and wonderful
entertainment for their participation in
making our rally extra special.

After dinner, it became common for us to
take part in card games, such as Farkle Dice
and Up Yours — held by member Katherine
Henley. Thank you again, Katherine! Everyone
had a great time with both games.

During the Yuma rally, our Rally Master had

an outstanding plan that would give FCOC
the opportunity to give back to the citizens

of Yuma for their exemplary hospitality. Mary
devised a plan and got to work. She invited
Mike Ivers from the Food Bank of Yuma to give
a description of the services they provide to
the rally attendees. She then asked James and
Julia Robertson, David and Elene Violette, and
Don and April Frank to begin selling tickets for
prizes, which were drawn during the last night
of the rally.

The three couples worked the evening social
hours, visiting with the FCOC membership.
Ticket sales came to a total of $1,550, which
was presented to Mike Ivers and the Food
Bank of Yuma. He was overwhelmed and
grateful at the amount of the donation.

Lastly, we'd like to thank our many volunteers
who gave us a hand in parking, registration,
serving food and cleaning up. Kim Batorson
was in charge of the food-serving volunteers,
and did an excellent job making sure we had
enough volunteers for our dinners each night.

Overall, it was a very successful rally and we
couldn’t have done it without all of you.
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FOXBORO RALLY

Article By Rally Master Mary Costigan
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Our summer rally was
conducted at the gorgeous
Normandy Farms Camping
Resort in Foxboro from
June 6-10. There were

43 coaches that attended
the rally, of which half
were first timers.

The Resort had one of the best-
kept grounds we've seen, featuring
absolutely beautiful flowerbeds
throughout. The recreation hall is a
structure you would expect at a ski
resort, with wood beam ceilings and
trusses. The Resort’s staff was no
exception — they were some of the
nicest people we have ever worked
with during one of our rallies.

=y DLD IRUNSIDE IN'DRYDOCK ON BOSTON'TOUR

For both Foxboro and Yuma, we
started conducting a first-timer
seminar, led by Katherine Henley,
which was received very well. It
served as an informal seminar to
give first-time rally attendees an
idea of what to expect, as well as

WAYNE AND EUNIGE SBRUG [



. SIGNING COPPER SHEETSTM,BE APPLIED
SOME SERIOUS DANCE MOVES BEING EXECU T0 THE CONSTITUTION DURINGMREPAIRS IN DRYDOCK

some information about the club as a whole. Beforehand, it is likely
the only exposure they've had is a news magazine or visit to our
website, so this is a way of welcoming them to both the rally and
the club.

On the second day of the rally, Mary Costigan taught a crafts class
on making lanyards for the badge holders out of pop tops and
beads. Entertainment that evening was a dexterity challenge to see
which team could unwrap a prize inside a saran-wrapped gift, but
there was a catch — the team had to do it against the clock and with
oven mitts on.

On Wednesday, most of us — with the exception of the local members
— went on a trolley tour of Boston for the day. The tour included stops
at the Independence tall ship (also known as Old Ironsides), lunch at

Quincy Market, many churches and Fenway ballpark.

On Thursday, there was a ladies’ social in the morning, and we
conducted our business meeting in the afternoon. That evening,
before our entertainer John Paolillo’s one-man band, we celebrated
Wayne Scruggs’ birthday with best wishes and a cake, too. For
those who don't know Wayne, he is one of the greats of the
Freightliner team. He drives the truck to the rallies, is a supreme
technician and is considered to be part of our club family.

Friday was departure day. After a continental breakfast, most left.
It was a great rally, and we hope to see all of you at one of the two
remaining rallies this year.
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AUTO PARTS

Our Club has a new Discount Program with the O’Reilly Auto Parts stores. They have over 3,700 stores
nationwide.

ND QUARTE}

o 2

When you visit an O’Reilly Auto Parts Store, THE FIRST THING TO DO IS ASK FOR THE STORE MANAGER.

-
n
-
=

TELL HIM THAT YOU HAVE A NATIONAL FCOC ACCOUNT. Give him the account number 1284975,
Remember, the account is under FCOC, not Freightliner Chassis Owners Club.

Remember, this discount program is only for BACK COUNTER PARTS (e.g. heavy-duty truck parts, thermo-
stats, alternators, etc.), and the discount percentage depends upon the products you buy. Most items in front
of the counter are priced so low, they don’t have a discount.

At every checkout, you must present your membership card (if it is not up-to-date, you will not get the
discount). This is a program for FCOC members only. O’Reilly will monitor our club to verify there is no abuse
of the program.

We offer a 10% discount on labor and smalll fleet parts
pricing to all FCOC members.

673 East Brooks Rd
Memphis, TN 38116
901-345-5633

2448 McCullough Blvd
Tupelo, MS 38826
662-844-3262

3792 Hwy 67 North
Poplar Bluff, MO 63901
573-785-0193

14785 Hwy 177
Jackson, MO 63755
573-339-1890

112 E.L. Morgan Drive
Jackson, TN 38305
731-423-3782

5712 Commerce Square
Jonesboro, AR 72401
870-972-8588

307 Lynual Drive
Sikeston, MO 63801
573-471-7100

215 Campbell Drive
Calvert City, KY 42029
270-395-8200

& FREIGHTIINER Y

@asis

NETWORK

(Zm@ a’(‘m/z_—

Driven By You

WE KEEP YOU ROLLING

_ ‘“ﬂ%WE Expert RV Service You Can Trust

+ Open late - See hours foreach « Comfortable waiting areas

location on our website « Friendly service
« Expert service - certified, g
factory trained technicians « FREE Wi-Fil

« State-of-the-art facilities 22 Locations in lowa, Ohio,
Indiana and Wisconsin

Stoops
FREIGHTLINER - QUALITY TRAILER
DIVISION OF TRUCK COUNTRY

See maps and hours on our website!
www.truckcountry.com




GHRYSLER
AFFILIATE REWARDS

Did you know that

as a member of the
Freightliner Chassis
Owners Club, you can
get unbeatable pricing on
Chrysler vehicles through
Affiliate Rewards?

v/ Virtual Mailbox

v/ Traditional Mail Forwarding
via First Class or Priority US Mail

Receive the Preferred Price* (1% below factory invoice) on the purchase
or lease of most new Chrysler, Jeep®, Dodge, Ram and FIAT vehicles. The
Preferred Price — combined with current incentivest — can help you save
up to thousands of dollars off the MSRP** Whatever you do, don’t miss
this amazing opportunity!

Participating in the program is easy. Here's how:

1. Get your Company Code, which can be obtained from the FCOC
President. Just send an email to president@fcocrv.org and include your
FMCA number in the subject line or call (321) 704-0695.

2. Visit chrysleraffiliates.com or call (888) 444-4321 to learn more about
the program and to obtain a Control Number.

3. Take your Control Number, with proof of eligibility (FCOC membership
card), to any participating U.S. Chrysler, Jeep®, Dodge or Ram
dealership or FIAT Studio. If you don't have a membership card,
contact us at vp.membership@fcocrv.org.

4. Ask for a copy of the vehicle invoice and you'll see the Preferred Price
(PP) clearly listed.

AffiliateRewards

g cocogl —ee JEED SrzT @J

*The Preferred Price is the maximum amount you will be charged by a participating U.S. dealer for an eligible vehicle. See
dealer for details. A $75 administration fee applies. Offer valid for up to 2 (two) Chrysler Group LLC vehicles per calendar
year. The Dodge Viper and Jeep Grand Cherokee SRT are not currently eligible for this program.

1Not all incentives may be available, as they vary by region and residency of buyer. See dealer for complete details.

**Manufacturer's Suggested Retail Price. Excludes destination, tax, title and registration fees. Chrysler, Jeep, Dodge and
Ram are registered trademarks of Chrysler Group LLC. FIAT is a registered trademark of Fiat Group Marketing & Corporate
Communication S.p.A., used under license by Chrysler Group LLC.

©2012 Chrysler Group LLC. All rights reserved.

s TWO FREE MONTHS

Call 800.477.2664 or Visit DakotaPost.net

v/ Affordable Annual Rates or

Short Term Rates Starting at 3 months

Proud supporters of the FCOC!

DakotaPost

RV SOUL s 2ND QUARTER, 2016 27



2016

o
=
=
=
z
o~
L]

Made to fit.

RV SOUL

THOR INDUSTRIES: DRIVING EXCELLENCE

By Joe Snyder, Dealer Marketing and Training Manager
Freightliner Custom Chassis

Thor Industries, now the world’s largest was evidence that our partners also believe this
recreational vehicle manufacturer with the recent industry is our family. We, as a whole, take the
purchase of Jayco, is an important partner for time to be with, and be there for, one other — at
FCCC. When attending dealer events around work and recreationally.
the country, | will often run into regional and
national managers of various RV manufacturers. Thor relies on us at FCCC to deliver the
Recently, however, | had the privilege of meeting highest quality chassis, custom built for their
Robert Martin, President and CEO; Adam unique motorhomes. You can appreciate the
Gudger, National Diesel Sales Manager; and magnitude of Thor’s belief in our product when
3 Josh Ciernia, Regional Diesel Manager of Thor you visit their website. Under the heading,
Industries. The function was a charity event “Motorhome’s Key Features;’ the first item on
hosted by Mike Thompson’s RV in California. the list — regardless of whether you are looking
Seeing the three of them supporting our industry at a Palazzo, Tuscany XTE, Venetian, Tuscany ‘
at the dealership level, and supporting the with 60-degree wheel cut or Tuscany Tag with I
dealership’s community as well by taking part in 60-degree wheel cut — is always FCCC XC

their charity event, gave me a sense of pride — it Series Chassis.




PALAZZO - NEW FEATURES FOR 2017

High-Gloss Glazed Pacific Cherry Gabinetry Golor Option
Gable Latch on Front Hood

Larger Bathroom Sink

USB Charging Stations in Bedroom Nightstands
Stainless Steel Kitchen Sink

TUSCANY XTE - NEW FEATURES FOR 2017

* High-Gloss Glazed Pacific Cherry Cabinetry Golor Option
 Gomplete Control™ Multiplex Wiring System

« USB Charging Stations in Bedroom Nightstands

* Exterior 32" LED TV now Standard

VENETIAN - NEW FEATURES FOR 2017

* High-Gloss Glazed Pacific Cherry Cabinetry Color Option
 Gomplete Control™ Multiplex Wiring System

 JBL® Sound Bar with Bluetooth®

« USB Charging Stations in Bedroom Nightstands

* Bedroom Ceiling Fan

« Stainless Steel Kitchen Sink

* Electric Induction Cooktop

e Exterior 32” LED TV Standard in all Floor Plans

TUSCANY AND TUSCANY TAG - NEW FEATURES FOR 2017

* High-Gloss Glazed Pacific Cherry Cabinetry Golor Option

 Gomplete Control™ Multiplex Wiring System

 JBL® Sound Bar with Bluetooth®

« USB Charging Stations in Bedroom Nightstands

* Roof Air Gonditioning Condensation Lines Drain at the
Rear of the Goach

* New Interior Decor Updates including Countertop Color,
Tile Flooring Pattern, Gabinet Hardware, Bedroom
Headboard, and Stainless Steel Kitchen Sink

Don't forget, all Thor products in 2017

will be equipped with our V-Ride™ Rear
Suspension System, from Palazzo on up!
Once you experience V-Ride, you'll know
the leap forward in ride and handling FCCC
has brought to the industry. You've got to
drive it to believe it!

Here at FCCC, we know the finished
product isn't all about the chassis. It's
about FCCC and Thor working hard,
always improving, supporting and living

the RV lifestyle, and continuing to have a

heart for the people we serve. That is why
Thor exerts great effort to spec just the
right features in a chassis to protect your
motorhome and lifestyle.

| can’t wait to see you down the road.
Happy Trails!
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FCOCRV.COM
5 UP AND RUNNING

After months of internal
research, collaborating
with partners and applying
feedback from all of you,
FCOCRV.com has officially
launched. It was a long
process, but we're so
excited to reveal our new
site that is packed with
information, easy to navigate
and resourceful in every
aspect of the definition.

This site focuses on you

— the members. Starting

at the homepage, our new
and improved site makes

it simple for you to log in,
view past and future rallies,
review issues of RV Soul,
get connected with our
FCCC social platforms and
more. FCOCRV.com makes
your membership easy and
enjoyable.

EASY-TO-INTERPRET TAB SELECTION

With distinct descriptions, hovering over
each tab reveals concise descriptions of
what you can find in each section. It also
clearly lays out what to do next — whether
you want to sign in, become a member or
learn what membership could do for youl!

DISCOUNTS

Heflo Test | view ¢ Updare Yaur Profile | Renew ( Pay Dues | Logout

LOGGING IN

Once you've entered your secure login and
password information, your screen will change

to offer you the option to view/update your
profile and to renew/pay dues — found in the
upper right-hand corner. Finding this information
was a common issue for the prior website so
we made this fix one of our top priorities.




ALL-ENCOMPASSING ‘ABOUT' TAB

Hovering over the ‘About’ tab reveals options
to learn about FCOC, the Red Hat Ladies and
to contact the club. ‘Why FCOC’ describes
all the benefits in becoming a member:

About | Chassis

discount programs, the online community, no-

membership-fee offers and more.

TECHNICAL AT YOUR FINGERTIPS

_ This tab is one of the most beneficial features
; Chassis Center )
of our new site. FCOC Members now have

I maintenance documents, information, links and

contacts right at their fingertips — so no matter

where you are, the club continues to provide

helpful resources.

RALLY RESOURCES

Simply scrolling down the main page, you'll find
the Upcoming Rallies. Click on the rally you're
interested in and a new tab will offer you the

date, location and contact person for the event.
A brief description, things to do in the area and
a clickable link to register online will also be

2008 Core & Ao 15 Ry - - provided to make your experience as hassle-
- free and informative as possible.

STAYING SOCIAL

Now, FCOC Members can stay in touch with
FCCC's social platforms as well. Scrolling to

the bottom of the homepage, you'll find a quick
overview of recent posts to our Facebook page,
RV Road Trippers. If you haven't already, like this
page to receive updates, news links and videos
on RV maintenance, new products, RV resources,
recipes, storage ideas, DIY projects and more!
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There’s no substitute for experience.
While articles and manuals on maintaining
your motorhome are useful, they can’t
talk back to you and help to diagnose

or solve an issue. That’s how online
forums have often proven to be a valuable
tool for motorhome owners and DIYers
alike - allowing owners and problem-
solvers to help each other. Chances are,
if you've asked a question on a forum,
someone else has been looking for the
same information and benefitted from the
answers you received.

When we set out to build our new Club
website, one of our primary objectives
was to provide a forum for our members,
and we are pleased to announce that

we have accomplished this goal. There
are, in fact, two distinct forum platforms
available exclusively to the Club under the
“Chassis Forum” menu.

HISTORICAL FORUM (YAHOO!)

As Yahoo! is likely to stop hosting these kinds of
forums, Club President Steve Batorson obtained
permission to migrate the historical data from the
FCOC forum to our website. That means we have
conversations going back to the days of Oshkosh
Chassis that could be helpful and relevant to our
current Club membership. Unfortunately, the transfer
meant that new conversations cannot be started on
this forum, so this content is for reference only.

CURRENT FORUMS

This is your opportunity to ask questions of your
fellow Club members and help them find answers to
their questions. Anyone can start new conversation
threads at any time, but for now, only the Club
webmaster has the ability to add new “forums;” or
overall topics of conversation, like maintenance or
new motorhomes.

SEARCH

On the main page for both the current and historical
forums, there is a search bar for you to enter the
topic you'd like to research. If you don't find the
information you're looking for, we encourage you to
start a new thread on the current forum.

THESE FORUMS ARE

FOR FCOC MEMBERS ONLY.

We recognize that these forums are a valuable
resource to Club members, so we have reserved
access on the website to only Club members who
have logged into the site. All Club members will have
a login and password.

Take a moment to explore the new forums — you're
sure to help your fellow Club members have the best
motorhome experience possible!
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DRIVEN WITH CONFIDENCE. WORN WITH PRIDE.

These new coach emblems from Freightliner Custom Chassis stand for an unmatched ownership
experience - from nationwide 24/7 support, to innovative engineering backed by the Daimler

Group, to the industry’s largest owner’s club.

They reflect the pride that goes into every chassis we build — pride we hope you’ll share as part of
the Freightliner Custom Chassis family. Look for these emblems on your next premium motorhome.

QFREIGHTLINER Y)

DAIMLER | Freightliner Custom Chassis - A Daimler Group Brand

Specifications are subject to change without notice. Freightliner Custom Chassis Corporation is registered to ISO 9001:2008 and ISO 14001:2004.
©2015 Daimler Trucks North America LLC. All rights reserved. Freightliner Custom Chassis Corporation is a subsidiary of Daimler Trucks North America LLC, a Daimler company.
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USRI SERVICE AT YOUR FINGERTIPS
MUABCRENUS 04/ DIRECT APP

- -

- If you haven't already downloaded the 24/7 app, you're missing
' out on a great way to make sure the best owner care in the
industry is always within reach.

-

With the touch of a button, you can find a dealer near you (or
search by zip code), receive driving directions, view service
hours and websites, and more. You can also call our 24/7
Direct service team or shoot us an email right from the app.

DEALER SERVICE SURVEYS

With the launch of our new website, which should be happening
around the time you receive this magazine, you'll also be able

to fill out and send in dealer service surveys from the app or the
website. These surveys help us ensure you get great service
from our network of dealers, so we encourage you to fill it out
and send it in whenever you visit one of our service dealers.

OASIS NETWORK DEALERS

||
We're proud of our network of Oasis dealers. The Freightliner
service network includes more than 90 Oasis Network
dealerships specializing in RV service:

* Dedicated motorhome facilities and service bays
ERE/EHT//NEP,  Specially trained service technicians

* Secure parking

* Amenities exclusively for motorhome owners

TO FIND AN OASIS LOCATION NEAR YOU, DOWNLOAD
THE 24/7 APP OR CALL 800-FTL-HELP.
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SACRAMENTO TRUCK ., = R

Regular preventive maintenance check ups are the key to keeping your Freightliner chassis in safe, reliable condition.

Having STC perform a chassis inspection is the best way to ensure you will get safe, enjoyable miles from your
Freightliner chassis.

Our factory trained technicians will perform a thorough 15-point chassis inspection free of charge and will provide you
with an estimate for any repairs needed. Additionally, FCOC members will receive a 10% discount on labor and a fleet
discount on any parts needed.

AT SACRAMENTO TRUCK CENTER, YOU WILL FIND:
¢ A Clean, Organized Service Department ¢ Factory-Trained Technicians on FCCC, Cummins, Cat, Detroit Diesel, MBE Allison
 Friendly, Professional Service Personnel ¢ All of the Latest Tools and Equipment

For more information, visit our website:

Email Contact:

ALLIANCE

TRUCK PARTS

Alliance Truck Parts has over 30 product lines that serve the commercial transportation industry
with reliable new and remanufactured parts and accessories for all makes and all models’ to
keep trucks and buses on the road. All Alliance Truck Parts meet or exceed OES specifications
for quality, fit and finish and are backed by a nationwide warranty?, which means you don’t have
to trade quality for price.

Find your nearest location at alliancetruckparts.com

Run Smart~ WESTERN STAR' Ll el Stopping Centers®

5 [
R/ Thgmas PETRO

DTNA/PSM-A-1005. Specifications are subject to change without notice. Copyright © Daimler Trucks North America LLC. All rights reserved. Alliance Truck Parts is a
brand of Daimler Trucks North America LLC, a Daimler company. ' For nearly all heavy-duty truck makes and models. 2 See warranty for complete details and limitations.

DAIMLER | Alliance Truck Parts - A Daimler Group Brand




CAMP FREIGHTLINER |

Take advantage of FCCC's comprehensive and
captivating two-day training session in Gaffney,
SC, to learn about the benefits of driving a
motorhome built on an FCCC chassis. This is
not a hands-on workshop, but you will spend
time at a bare chassis to become more familiar
with the features. Class size is limited and filled
on a first registration basis, so sign up today!

Topics:
* Air brake system
* Electrical system
* Maintenance intervals
* Weight distribution
* Vehicle storage
* Plus much more!

Fee: $175.00 for single attendance or $225.00
for driver and co-pilot for the two-day class. Pay
at time of training.

**Please feel free to bring your laptops to
class, so that you can follow along with the
Internet portion of the course**

SIGN UP FOR A

CAMP FREIGHTLINER CLASS
NEAR YOU ONLINE AT
FCCCRV.COM




T0 MAKE SURE EACH STUDENT AT
CAMP FREIGHTLINER HAS AMPLE
OPPORTUNITY TO ASK QUESTIONS
AND HAVE DIRECT CONTACT WITH
THE FCCC STAFF, CLASS SIZES ARE

LIMITED. KEEP AN EYE ON THE FCCC
WEBSITE FOR CLASS SCHEDULE
UPDATES. CLASSES FILL UP FAST!

&

==

CAMP FREIGHTLINER 11

Camp Freightliner Il is a Service & Maintenance
class held at the Factory Service Center. This

is not a hands-on course, but pairs you with a
service technician in the service bay to observe
the proper service techniques and ask questions
about the chassis.

Fee: $100.00 + cost of your scheduled
maintenance (Covers safety and protective
equipment, lunch and other supplies)

**Camp Freightliner | is a prerequisite to this class**
**There is a minimum level of routine service

required for this class which will be verified upon
scheduling of service**

SIGN UP FOR A

CAMP FREIGHTLINER 11 CLASS
NEAR YOU ONLINE AT
FCCCRV.COM

3l
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WATERFRONT CAMPING IN TRE U.s. AND CANADA

While time on the open road is what we all live for, the breath-taking sites, unique activities and memories
made at each campground combine to engrave each trip in our hearts forever. And what better summer
memory to look back on than those spent with the people you love by the water? Well, if you've yet to visit a

waterfront campsite this summer, don't fear. Take a look at 10 of our favorites and mark your calendars!




10)

GREEN POINT CAMPGROUND - Located in Pacific Rim National Park, B.C., it's the only campground
along the 22 kilometers of Long Beach. Perched on a hill above the beach, the site allows for deep
relaxation, beach exploration and surfing — and a 20-minute drive leads to excellent Grey whale watching
from the Amphitrite Lighthouse.

POLSON MOTORCOACH & RV RESORT - Although its home in Montana may throw you for a loop,
the Class A RV resort offers exclusive oversized lots and luxurious amenities, such as an onsite gym and
heated pool, but that's not all. The resort’s surroundings — Flathead Lake's deep blue water and Mission
Mountains’ snow-capped peaks in the distance, as well as Glacier National Park just a few miles away —
are what earned Polson a spot on our list.

LAKE OF THE WOODS CAMPGROUND - A somewhat far cry from the luxury resort above, it takes a
day of hiking to reach this campground of the Cathedral Provincial Park, B.C. in the Cascade Mountains.
Its most famous hike, Cathedral Rim Trail, takes you along its fish-filled lakes and granite walls, and passes
renown geological formations: Smokey the Bear, Devil's Woodpile and Stone City. A shuttle is available if
you don't feel like hiking, but it's definitely worth the work!

HUNTING ISLAND STATE PARK — South Carolina is known for its beautiful wildlife, but this former
hunting preserve’s beaches and natural beauty are beyond compare. The marsh boardwalk, rustic nature
trails, fishing pier and historic lighthouse make for some of the most breath-taking views you'll ever see.

CRYSTAL COVE STATE PARK - California may mean “expensive” or “luxurious” in your mind, but Crystal
Cove sharply contrasts its surroundings — fresh-laid green golf courses and million-dollar homes. Looking
out over the Pacific Ocean, its 58 campsites (of which only 27 offer water and electric hook-ups) really
allow one to reconnect with nature. The tide pools, sandy coves, underwater park and access to El Moro
provide campers with hours of diving, hiking and biking opportunities.

POINT CAMPGROUND - Located in Peter Lougheed Provincial Park in Alberta’s Kananaskis Country,
Point is a local favorite — and one of their best-kept secrets. This is partly because it can only be reached
by a hike or paddle of about two miles. If you're not yet convinced, look up Three Isle Lakes, South
Kananaskis Pass or Fossil Falls — all which can be navigated from the camp.

WAGGONHAMMER RV PARK & CAMPGROUND - With views of the Rocky Mountains, this I[daho
campground along the Salmon River delivers the cozy, rustic, camping lodge atmosphere you're looking for.
Fly-fishing, off-leash dog trails, hiking and boating activities make this a site worth exploring — and relaxing.

LONG KEY STATE PARK - Although Florida is packed with oceanside campgrounds, Long Key brings in
more repeat visitors than all the high-end, resort-style parks. lts warm, clear waters and tree-lined, shaded
campsites offer a relaxed, intimate environment not commonly available.

FRENCHMAN RIVER VALLEY CAMPGROUND - Located in Grasslands National Park in
Saskatchewan, the grasslands give a glimpse of what the original Canadian prairies looked like. With
wildflowers, bison and black-footed ferrets roaming freely, Frenchman provides an unrivaled escape.

GRAND HAVEN STATE PARK - Lake Michigan may sound like a common camper destination, but Grand
Haven is so much more than meets the eye. On the eastern shoreline, the grounds are located with the
lake on one side and the Grand Haven Canal on the other. Along with the pristine waterfront, its warm
waters, well-maintained beaches and small-town feel from local farmer’'s markets and outdoor concerts
promise this campsite truly has it all.
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STUCK ON A QUESTION? ALMOST ALL

ANSWERS T0 THE “INSIDE 02” CROSSWORD o

CAN BE FOUND IN THIS ISSUE OF RV SOUL.

i NN

22 23

24 ||

ACROSS

1. FCOC Club VP of Business Development

4. Business meeting for club elections

6. FCOC Club VP Operations East

8. Most expensive RV Company with their $3 million RVs
12. Affiliate program obtained by buying FCCC

17. Smallest RV in existence

18. Before the 1960s, RVs were travel trailers or
19. Event that sparked rise in call to the open road
21. FCOC Club Treasurer

24. FCCC Facebook page

SEE PAGE 48 FOR THE KEY.

DOWN
2. Maintenance section for RV Soul
3. Most popular camping month
5. New apparel website (number spelled out)
1. Acronym for association sponsoring rallies
9. Location for upcoming rally
10. Surrounded by water, also location for upcoming rally
11. Partner showcase
13. Recent successful rally
14. 60% of US-manufactured RVs come out of this city in Indiana
15. FGOC Club Sr. VP
16. Website for delicious roadside recipes
20. Membership report representative
22. Location for upcoming rally
23. Inspect this each time the roof is cleaned
24. Most RV roofs made out of this material



TELL US YOUR STORY!

This magazine is all about providing a way for you to share
your unique RV life with other members so we can all get to
know one another. Whether you’re full time or only get out a
few times a year, we would love to hear about what you're up
to in your motorhome.

To be considered for our featured member column, send an
email to rvsoul@fai2.com with your contact information,
anything you want the club to know about you and your RV
experience, and a picture of you with your RV.

Who knows? You may see yourself in the next issue of RV Soul!

YOUR
AD RERE

Want to advertise your
business in RV Soul?

Contact Tom James, VP

CUMMINS HAS
RELEASED A NEW APP.

CUMMINS HAS INTRODUCED APPLE AND ANDROID VERSIONS
OF ITS FREE QUICK SERVE ONLINE (QSOL) MOBILE APP.
WITH YOUR ENGINE SERIAL NUMBER READY, SEARCH FOR
“CUMMINSQUICKSERVEMOBILE” IN THE GOOGLE PLAY STORE OR
“QUICKSERVE MOBILE” IN THE APPLE STORE.

C

Once you've entered your serial

number, the app provides access
——— to Cummins parts options, parts
2 catalogs and engine dataplate
information for 15 million
Cummins serial numbers (ESNs).
It also includes a fault-code
analyzer for Cummins electronic
engines, which explains current
fault codes, advises which fault
codes are dependent on others
and recommends which should
be fixed first.

Business Development, at
vpbd@fcocrv.org, or call
916.870.9322.
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Know What Your Vehicle Needs

With Allison Prognostics

Allison fully automatic transmissions are known for reliable performance. Prognostic features
are built into every transmission, making it even easier to keep your RV up and running. For instance,
Allison 5th Generation Electronic Controls shift selectors feature easy-to-read graphic displays that show
both text and symbols. Allison prognostics take the guesswork and hassle out of scheduling routine vehicle
maintenance to save you time and money while providing maximum protection for the transmission.

Allison prognostics use sophisticated, user-friendly electronic monitoring technologies. A wrench icon
on the shift selector’s digital display will alert you when service is due for your Allison transmission.
Similar to checking oil level and diagnostics, you can check the status of all three prognostic features
simply by toggling through the shift selector’s display.

When Fluid Is Due For A Change — The wrench icon (3000/4000 Series™)
or service light (1000/2000 Series™) is illuminated and stays on for 1-2 minutes
after the Drive range is selected.

When Filters Are Due For A Change — The wrench icon or service
light flashes on and off for 1-2 minutes after the Drive range is selected.

When Maintenance Is Due — The wrench icon
or service light comes on and stays on in all ranges.

For more information download the Allison Transmission mobile app.

O Al son

Transmission.

© 2016 Allison Transmission Inc., All Rights Reserved.
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Have a recipe with or without a picture to share - send to mary.costigan2@gmail.com

BREAKFAST PIZZA

INGREDIENTS:

- 1 can refrigerated crescent rolls, room
temperature

- 1 cup cooked and drained sausage of your
choice (regular, mild or spicy)

- 1 cup thawed hash browns or shredded
potatoes

- 1 cup shredded cheddar cheese
- 12 onion, diced (optional)

- 5 eggs

- Ya cup milk

- Pepper to taste

DIRECTIONS:

1.
2.
3.

Preheat your RV oven to 375 degrees.
Grease pizza or jelly roll pan.

Using your fingers, press the crescent rolls
evenly into the pan.

. Layer the dough with the sausage, potatoes,

cheese and onion.

. Beat eggs and milk together and pour over the

toppings, tilting the pan to evenly distribute the
mixture.

. Season with pepper and bake for 25 minutes or

until crust becomes golden brown.

Dig in! Leftovers are safe to store in the
refrigerator and are best heated up in the oven.

All recipes courtesy of www.goRVing.com - a complete guide for food, games, travel, camping

and tailgating in your RV.

DID YOU ENJOY THIS RECIPE? WE'D LOVE TO SEE HOW [T TURNED OUT! POST YOUR PICTURES ON FACEBOOK AND TAG
US - IT COULD BE FEATURED ON OUR RV ROAD TRIPPERS FACEBOOK PAGE.




BROCCOLI AND
CHEESE POTATOES

INGREDIENTS:

- 2 baking potatoes

- 1 box broccoli in cheese sauce
- Sour cream, as desired

- Bacon bits, as desired

DIRECTIONS:

1. Microwave or bake potatoes until done
(If you choose to microwave, wrap
the potatoes in a wet paper towel and
cook on high for 6-9 minutes).

2. Prepare the broccoli in cheese sauce
as directed on box.

3. Once done, divide between potatoes
and top with sour cream and bacon
bits.

4. Enjoy!

CAMPFIRE CONES

INGREDIENTS:

1 package Sugar Cones
Peanut butter

Mini marshmallows
Chocolate chips
Bananas

DIRECTIONS:

1.

Start your fire — you want it hot, but not too big so that it's safe
to be in close proximity to.

Chop your bananas into 4" thick pieces.
Spread the peanut butter on the inside of the cone.

Stuff with bananas, marshmallows and chocolate chips and wrap
the entire thing with tin foll.

Place directly on hot coals for 5-10 minutes.

When the cones are gooey, it's ready to devour!

Please remember to put your fire out when you're finished.
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PROFILE

NAME: Tom and Sally Bernardi

COACH: 2007 National RV / TropiCal LX /
3b feet long, 3 slides

HOME: Odessa, Florida — near Tampa

PROFESSION: Retired
Tom — CPA
Sally — Advertising / Communications

FAMILY:
Daughter: Lissa
Yorkshire Terrier: Valentine, 11

FUN FACTS

A. Tom and Sally have

attended 5 Freightliner
Chassis Owners

Club rallies and will

be attending a 6th in
October 2016

. They have their

annual coach service
done every fall at the
Gaffney, SC, Service
Center - they are the
best and they find
repair items that others
would surely miss.

. Tom has served two

years as Senior Vice
President of the Diesel
RV Club, and one year
as Secretary of the
Florida Roll'n Gators.

. Sally began her first

year as Treasurer of the
Florida Roll'n Gators.

. Tom has attended the

Camp Freightliner
program in Gaffney, SC.



DO THE MATH

In the 9+ years since Tom's retirement, he and Sally have spent a lot of time in their RV!

* Total nights = 1,622
Total stops =666
Total miles = 121,332

Trips over 75 nights: 9

— 71,000 miles and 967 nights — includes one trip for 5 months and over 12,000 miles to Alaska
and western Canada, and one trip for almost 5 months and almost 9,000 miles to Atlantic Canada
and Newfoundland and Labrador

Trips between 14 and 74 nights: 11
— 23,000 total miles and 423 nights

Weekend trips: 80
— Totaling over 200 nights

— About half occurred before retirement, and now monthly weekend trips mainly consist of South

Florida locations with the Florida Roll'n Gators, an FMCA chapter.

Tom and Sally Bernardi were first exposed to life the RV way when they were invited to tour a neighbor's coach.
Seeing the possibilities, they decided to take the RV lifestyle for a spin — and never looked back. Their 2007
National RV suits their needs perfectly, with a dedicated computer workstation, an extra vanity in the bedroom and
a booth dinette with storage under the seats. They've also added a number of personalized upgrades to really make
it home, such as new residential carpet, day/night pull-down shades, automatic windshield day/night shades, LED
lighting, an electrical management system, additional fire protection and an auto generator start, to mention a few.
But as much as they like this coach, a new 2017 Newmar Dutch Star 4054 — built on a Freightliner chassis, of
course - is on order to be ready in November.

As true road warriors, Tom and Sally have camped in 49 states, 10 provinces and one Canadian territory. They
can't narrow the list down to just one favorite place, but Alaska, and specifically Valdez, is high on the list — with
a beautiful road in and out complete with waterfalls, glaciers, overhanging cliffs, an up close and personal view of
the Alaska Pipeline and friendly townspeople. Not to mention the delicious fresh halibut and salmon that can be
purchased within walking distance of the campground — scrumptious!

Before going to Alaska, Tom told several friends that after seeing Chuck Heath on the Learning Channel program
“Sarah Palin's Alaska,’ he'd like to shake hands with him while he's there. On a day trip near Denali National Park,
Tom and Sally met Chuck and Sally Heath (Sara Palin’s dad and mom) and their dog “Bo” The Alaska natives were
antler hunting in their camper van on a gravel road somewhere close to the middle of nowhere, so it was really a
unique — and lucky — experience.

What's next? Well, Tom and Sally are on their “second time around” to several of their favorite places, including a
second visit to Alaska next year. But discovering new places to visit through research and reading is one of Tom's
passions when they are not traveling, so anything is possible!

To follow along on Tom and Sally’s adventures, visit their website at www.bernardihome.com.
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DON'T LET YOUR l\/IEl\/IBERSH'IP EXPIRE! | CROSSWORD
your membership is about to expire. We send out reminders at ]PUZZLE KEY

least two months in advance of your expiration, both by email and
by mail, to provide adequate time to renew your membership.

Dues are $15.00/year or $70.00 for five years. See Membership INSIDE 02
Application on page 49.

To access by Internet, visit the website at www.FCOCRV.org.

After logging in, you have the ability to conveniently renew your ACROSS
membership using PayPal. Simply clicking “Renew/Pay Dues” in 1. James

the top right corner of your screen. 4. Foxboro

You may also update your membership and personal information b. HODDBI‘

by selecting “View/Update Your Profile” 8. Marchi Mobile

PLEASE NOTE: If you are logging into the new site for the first 19. Chrysler
time, your password is the same as it was for the old site. If
you've forgotten your password, click “Forgot Password” under 17 Cramper
the login fields. 18. Campers

19. WWiI

GET RV SOUL BY EMAIL! R iopers

You may request to have our

s ' k4 newsl(.atter.delivered by email, DOWN
especially if you travel frequently
or if your mail is forwarded more 2, Shl]p Talk
than once a year. Ypu will receive 3. Apr"
FAieD the newsletter earlier than those 5 FourllZ
o mailed, and they won't pile up in . rour
i‘if;j:; your motorhome. You will receive an 1. FMCA
email when the newsletter is ready 9. Mesa
to be viewed. Recent as well as '
B previous issues of Freightliner Flyer 10. Blackwell Island
= o i "  are available for viewing and printing 1. Thor
on the website. 13. Yuma
For those who do not have email, please make sure we have 14. Elkhart
your correct mailing address — especially those of you who have 15. Murphy
a seasonal address. \We are experiencing a large number of ,
newsletters returned. Time, money and postage rates are affected 16. GORVlng
when they are undeliverable. 20. Batorson
Thank you for helping us do a better job of getting important FCOC 22. Dillard
news and current updates to you! We want you to be in the know! 23. Sealants

24. Rubber

Disclaimer: FCOC is not responsible for personal statements, opinions or representation
advanced in papers, newsletters, web site, in discussions at any meetings or its Internet site and
Discussion Forums, or the validity of statements contained in any advertisements.




DATE

MEMBER ID

CO-PILOT

PRIMARY PHONE

ADDRESS
(PRIMARY)

ADDRESS
(SEASONAL)

E-MAIL

NEWSLETTER
DELIVERY

CHASSIS
MANUFACTURER

MANUFACTURER
OF MOTOR HOME

SEND TO:

cace ) MEMBERSHIP APPLICATION

'QWNERE CcLuUB

ONEW 0 RENEWAL

OR APPLICATION DATE

New Members who do not have a Membership Number will be issued one

FIRST LAST NICKNAME

FIRST LAST NICKNAME

( ) CELL PHONE ( )

CITY STATE ZIP COUNTRY

CITYy STATE ZIP START & END DATE

(CHECK): O ELECTRONIC 0 MAIL DELIVERY

(CHECK ONE): O FREIGHTLINER 0 OSHKOSH U JOHN DEERE
MODEL

YEAR LENGTH (FT.) VIN # OF CHASSIS (REQUIRED FOR MEMBERSHIP)

ARE YOU THE ORIGINAL OWNER? OYES 0ONO

PURCHASE DATE

DUES ARE $15.00 PER YEAR OR FIVE YEARS FOR $70.00 US DOLLARS
FREIGHTLINER CORPORATION - C/O FCOC

552 HYATT STREET, GAFFNEY, SC 29341
(864) 487-1700
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Anyone can access our website without logging in by going to www.FCOCRV.org.

When a member wants to update their member profile or pay their dues, they will need to log in with two
pieces of information: a membership number and a password. When a member has difficulty signing in,
it is usually either because they forgot to include the letter “F" at the front of their membership number,
or because they forgot their password. If a new member joins via our website, they will provide their own
password at that time. New members who apply by mail will receive their password by email when their
registration information has been entered. Members can change their password at any time by logging in
and updating their member profile.

TO JOIN FCOC:

1. Select “Join FCOC" on the home page
or in the top right corner of any page
on the site.

2. Select the number of years you'd like to
commit to and pay for.

3. Fill out all relevant fields. Those with an
asterisk (*) must be completed.

4. Make note of the number in the
“Username — Member ID" field. This
is your FCOC ID number, which you'll
need to log in to the site.

5. When you're finished, select your
payment method and click “Sign Up" at
the bottom. If you navigate away from
this screen before clicking “Sign Up;
your input will not be recorded, and you
will be required to start over.

6. Complete your payment information
and follow instructions to submit.

TO PAY DUES:
1. Sign in using the “Membership Log In" fields on the home page or the “Sign In" link in the top right
corner of any page on the site.

2. Once you've signed in, select “Renew / Pay Dues” in the upper right corner of your screen.
3. Select the number of years you'd like to commit to and pay for.

4. Double-check that the information that populates in the form fields is correct. If it is not, change anything
you need to, and the updated information will be stored in the database.

5. Select your payment method and click “Sign Up” at the bottom. If you navigate away from this screen
before clicking “Sign Up," your input will not be recorded, and you will be required to start over.

6. Complete your payment information and follow instructions to submit.

If you do not have access to a computer or email, you may use the application in this newsletter on page 49.
If you have any problems, please let me know. My contact information is on page 4.

MARY COSTIGAN
VP Membership



Logo Hat and Visor

Mens Style Shirt

Logo Plaque Holder

Ladder Plaque

Closeout Shirt

| ez
Gt

Window Plaque

DATE: FCOC LOGO MERCHANDISE
FMCA # Item Qty Amount Total

NAME Ladies Small $20.00
ADDRESS 1 Ladies Medium $20.00
ADDRESS 2 Ladies Large $20.00
CITY ST ZIP Ladies Xlarge $20.00
CHECK # Mens Small $20.00
Checks payable to "FCOC" and send check to: Mens Medium $20.00
Mary Costigan Mens Large $20.00
FCOC Logo Merchandise Mens Xlarge $20.00
900 Bradford Court Mens XXLarge $20.00
San Jacinto, CA 92583-6530 Mens 3XLarge $20.00
Cell: (951) 452-2999 Mens 4XLarge $20.00
E-Mail: mary.costigan2@gmail.com Logo Hats $15.00
SHIPPING CHARGES Logo Visors »15.00
Ladder Holder $5.00
Logo Ladder Plaque $15.00
1ltem| $6.00USD Logo Window Plaque $5.00
2-4 Items| $12.00 USD Small Closeout Shirt $5.00

5+ Items| Add $6.00 for each additional item
Total # of items: Sub-Total
* 1 Ladder Bracket does not count as an Item, Shipping
unless ordered by itself. Every 2 additional Order Total

brackets count as 1 additional item.

CANADA - Call or email for shipping price

TOTAL IN US DOLLARS

Thank you for your order!

RV SOUL e 2ND QUARTER, 2016 H
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OFFERS FROM
DASIS DEALERS

asis

NETWORK

FREIGHTLINER

Freightliner Custom Chassis Corporation (FCCC) and select

Freightliner Oasis dealerships around the country have initiated
a program offering members of the Freightliner Chassis Owners
Club (FCOC) special pricing on service labor and service parts.

The program offers current FCOC members the following discounts:

10% OFF POSTED LABOR RATES & 10% OFF PARTS

It is important that you do the following; if you don't, you may not
get the discount and it will be your own fault!

You MUST tell them you are an FCOC member up front,
request the discount and identify yourself by showing your
current membership card. Ask to get a copy of your billing
with the discount on it once your work is done.

In developing the Oasis Dealer Discount Program, all Oasis Dealers were contacted and invited to
participate. But, participation in the Oasis Dealer Discount Program is a business decision made by
each individual Oasis Dealer.

If the Oasis Dealer you wish to use is not on the list of participating dealers, we would encourage
you to let them know of your desire to have them participate in the program. Dealers wishing for

more information about the program should contact Tom James: phone (916) 870-9322, email
VP.BUSDEV@FCOCRV.ORG. Also, if you have any problem with any Oasis Dealer on the list, let Tom
James know, and he will try to help.

As a reminder, it's up to you to ask first for the discount, not after.
PLEASE REMEMBER: THESE OASIS DEALERS ARE SUPPORTING FCOC, SO PLEASE GO TO

THESE DEALERS ONLY.

The following is a list of currently participating Oasis dealerships.

OASIS NETWORK DISCOUNT PROGRAM CENTERS

Freightliner of Arizona
9899 W. Roosevelt St.
Tolleson, AZ 85353

(623) 907-6642

Ser. Mgr. Larry Winiewicz

TAG Truck Center

5712 Commerce Square
Joneshoro, AR 72401
(870) 972-8588

Ser. Mgr. Brian Carter

Truck Centers of Arkansas
11700 Valentine Rd.

North Little Rock, AR 72117
(800) 562-8875

Ser. Mgr. John Siverd

Truck Centers of Arkansas
2675 W Sunset Blvd.
Springdale, AR 72762
(800) 495-4551

Ser. Mgr. Bill Partain

Delta Truck Center
1082 S. Harlan Rd.
French Camp, CA 95231
(800) 400-4161

Ser. Mgr. Ed Cullom

Sacramento Truck Center
100 Opportunity St.
Sacramento, CA 95838
(916) 286-2000

(800) 485-8311

Ser. Mgr. Lawrence Cowan

San Diego Freightliner
6006 Miramar Rd.
San Diego, CA 92121
(877) 454-5456

(619) 564-3700

Ser. Mgr. Gene Hust

Southern Connecticut Truck Center
15 East Industrial Rd.

Branford, CT 06405

(800) 448-8480

Ser. Mgr. Michael Beavton

Freightliner of Hartford
199 Roberts Street
East Hartford, CT 06108
(860) 289-0201 x1118
Ser. Mgr. Scott Thayer

Orlando Freightliner

2455 S. Orange Blossom Trail
Apopka, FL 32703

(407) 295-3846

Ser. Mgr. Lee Feeser

Tom Nehl Truck Co.

383 SW Arrowhead Terr.
Lake City, FL 32024
(904) 389-3653

(386) 755-9521

Ser. Mgr. Rex Steven

Ocala Freightliner
3950 W. Hwy. 326
Ocala, FL 34482
(352) 840-0070

Ser. Mgr. Scott Pauley

Chattanooga Premier Truck
137 Gateway Dr.

Ringgold, GA 30736

(706) 937-3700

Ser. Mgr. Ken Shumake

Truck Centers, Inc.

300 East Ashland St.
Morton, IL 61550

(309) 263-4240

(800) 397-4292

Ser. Mgr. Cathie Jenkins

Truck Centers, Inc.
2981 E. Singer
Springfield, IL 62703
(217) 525-1280

(800) 786-1280

Ser. Mgr. Randy Melvin

Truck Centers, Inc.
2280 Formosa Rd.
Troy, IL 62294

(800) 669-3454

Ser. Mgr. Brian Jubelt

Stoops Freightliner Quality Trailer, Inc
6105 Columbus Ave.

Anderson, IN 46013

(765) 644-1400

(877) 881-7993

Ser. Mgr. Doug Dau

Stoops Freightliner Quality Trailer, Inc
12247 Declaration Dr.

New Haven, IN 46774

(260) 749-8587

(877) 518-2065

Ser. Mgr. Jeff Bouck

Stoops Freightliner Quality Trailer, Inc.
1851 W Thompson Rd.

Indianapolis, IN 46217

(317) 788-1533

(877) 518-8221

Ser. Mgr. Mike Miller

Truck Country Cedar Rapids
700 29th Ave. SW

Cedar Rapids, IA 52406
(319) 365-0531

(800) 332-6158

Ser. Mar. Chris Flockhart



Truck Country Quad Cities
2350 W. 76th St.
Davenport, IA 52806
(563) 445-5870

Ser. Mgr. Darin Bohr

Truck Country Decorah
1653 State Highway 9
Decorah, 1A 52101
(563) 382-6551

(888) 545-9297

Ser. Mgr. Ray Clark

Truck Country Dubuque
10785 Route 61 South
Dubuque, 1A 52003
(563) 556-3175

(800) 553-3642

Ser. Mgr. Ray Clark

Harrison Truck Centers
101 Plaza Drive Elk Run
Heights, IA 50707
(800) 582-5789

Todd Rathbone

Harrison Truck Centers
PO Box 1708

Waterloo, IA 50704

(319) 234-4453

Ser. Mgr. Rodd Rathnone

TAG Truck Center

215 Campbell Dr.
Calvert City, KY 42029
(270) 395-8200

Ser. Mgr. Randy Mathis

Kent-Mitchell Bus Sales & Svc
41430 East 55

Hammond, LA 70403

(985) 419-8347

Ser. Mgr. Emile Musso

Baltimore Freightliner
2123 Annapolis Rd.
Baltimore, MD 21230
(410) 685-4474

Ser. Mgr. Jessica Levine

Freightliner of Grand Rapids
5285 Clay Ave SW

Grand Rapids, M| 49548
(800) 968-9680

Ser. Mgr. Mark List

Freightliner of Kalamazoo
53449 Main St.
Kalamazoo, M1 49071
(800) 968-9680

Ser. Mgr. Mark List

Truck Center Inc.

2880 Hwy 67 South
Farmington, M0 63640
(573) 112-8817

Ser. Mgr. Andy Vittoe

TAG Truck Center

3792 Hwy 67 No
Poplar Bluff, M0 63901
(573) 785-0193

Devin Russom

TAG Truck Center
1485 Hwy 177
Jackson, M0 63755
(573) 339-1890

Ser. Mgr. Jeff Runnels

TAG Truck Center
307 Lynual Drive
Sikeston, MO 63810
(573) 471-7100

Ser. Mgr. Mark Riney

Truck Center Inc.
147 E Taylor Ave.
St Louis, M0 63147
(800) 325-8809
Ser. Mgr. Larry King

TAG Truck Center

2448 McCullough Blvd
Tupelo, MS 38826
(662) 844-3262

Ser. Mgr. Gary Greszier

Albuquerque Freightliner
12901 -40W Frontage Rd.
Abuguerque, NM

(505) 833-1000

Ser. Mgr. David Robins on

Stoops Freightliner Quality Trailer, Inc.
7800 Center Point 70 Blvd.

Dayton, OH 45424

(937) 236-4092

(877) 518-0112

Ser. Mgr. Mark Vonderhuval

TSI Western Star

385 South Bailey Rd.
North Jackson, OH 44451
(330) 538-3850

(800) 388-3850

Ser. Mgr. Kevin Shaulis

Premier Truck Group of Oklahoma City

5301 I-40 West
Oklahoma City, 0K 73128
(877) 621-0428

Ser. Mgr. Josh Meyers

Premier Truck Group of Tulsa
5104 W. 60th St.

Tulsa, OK 74107

(866) 599-8351

(918) 445-5300

Ser. Mgr. Ron Beaver

Fyda Freightliner Pittsburgh, Inc.
20 Fyda Dr.

Canonshurg, PA 15317

(800) 393-2556

Ser. Mgr. Brian Conkle

Knoxville Premier Truck
1413 Everett Rd.
Knoxville, TN 37932

(865) 824-2400

Ser. Mgr. Dwyane QOverton

TAG Truck Center

12 E. L. Morgan Drive
Jackson, TN 38305

(731) 423-3182

Ser. Mgr. Kevin McAdams

TAG Truck Center

673 E Brooks Rd.
Memphis, TN 38166
(901) 271-0445

Ser. Mgr. Rusty Rushing

Premier Truck Group of Amarillo
2210 South Whitaker Rd.
Amarillo, TX 79118

(806) 374-1033

(800) 753-1556

Ser. Mgr. Paul Tarbet

Premier Truck Group of Ardmore
3601 12th Ave NW

Ardmore, OK 73401

(580) 223-2233

Ser. Mgr. Jim Ogle

Premier Truck Group of Chattanooga
kshumake @premiertruck.com
Phone: (706) 937-3700

Fax: (706) 937-6730

Ser. Mgr. Ken Shumake

Premier Truck Group of Dallas
4200 Port Blvd.

Dallas, TX 75241

(800) 580-2620

(972) 225-4300

Ser. Mgr. Justin Griffin

Premier Truck Group of Dallas
3040 Irving Blvd

Dallas, TX 75247

(214) 631-6213

Ser. Mgr. Randy Scott

Premier Truck Group of Fort Worth
1804 NE Loop 820

Fort Worth, TX 76106

(800) 580-9101

Ser. Mgr. Jason Coker

Premier Truck Group of North Texas
1610 North Collins Freeway

Howe, TX 75459

Ser. Mgr. Donald Ballance

Premier Truck Group of Odessa
110 South Grandview

Odessa, TX 79761

(800) 687-3381

Ser. Mgr. Billy Sharp

Valley Freightliner

524 Jacks Lane

Mt. Vernon, WA 98273
(360) 848-0472

Ser. Mgr. Jonathan Callis

Truck Country Madison
4195 Anderson Rd.
DeForest, WI 53532

(608) 249-1900

(800) 837-7367

Ser. Mgr. Jerry Brickheimer

River States Truck & Trailer, Inc.
6124 Chuck Lane

Eau Claire, WI 54703

(715) 874-4700

(800) 944-5973

Ser. Mgr. Henry Le Bakken

Truck Country of WI

2401 Progress Way
Kaukauna, W1 54130
(800) 236-5211

Ser. Mgr. Matt Lueneburg

River States Truck & Trailer, Inc.
3959 N. Kinney Coulee Rd.
LaCrosse, WI 54601

(608) 784-1149

Ser. Mgr. Steve Kemp

Truck Country Marinette
2890 Cleveland Ave.
Marinette, Wl 54143
(715) 735-7020

(888) 315-5995

Ser. Mgr. Justin Gleiter

Truck Country Milwaukee
2222 W Ryan Rd.

0ak Creek, W1 53154
(414) 761-3384

(800) 236-6061

Ser. Mgr. Tom Foecker

River States Truck & Trailer, Inc.
690 Starr Lane

Roberts, WI 54023

(612) 339-1115

(866) 994-3122

Ser. Mgr. Glenn Zimmerman

Truck Country Wausau
2435 Trailwood Lane
Rothschild, W1 54474
(715) 359-9989

(800) 348-9195

Ser. Mgr. Mark Mattila

Truck Country

119 State Hwy 11
Shullsburg, W1 53586
(608) 965-4462

(800) 362-1313

Ser. Mgr. Mike Banghart
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Know What Your Vehicle Needs
With Allison Prognostics

Allison fully automatic transmissions are known for reliable performance. Prognostic features are built into
every transmission, making it even easier to keep your RV up and running. For instance, Allison 5th Generation
Electronic Controls shift selectors feature easy-to-read graphic displays that show both text and symbols. Allison
prognostics take the guesswork and hassle out of scheduling routine vehicle maintenance to save you time and
money while providing maximum protection for the transmission.

Allison prognostics use sophisticated, user-friendly electronic monitoring technologies. A wrench icon on the

shift selector’s digital display will alert you when service is due for your Allison transmission. Similar to checking oil
level and diagnostics, you can check the status of all three prognostic features simply by toggling through the shift
selector’s display.

For more information download the Allison Transmission mobile app.

@ Al son

Transmission.

© 2016 Allison Transmission Inc., All Rights Reserved.



AVING MONEY ON FUEL
MEANS MIORE IMONEY FOR FUN.
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Your RV is more than a vehicle. It's your ticket to freedom. And the MICHELIN® XZA2® Energy
tire can help you get the most out of your time on the road. This innovative, all-position tire is
SmartWay® Verified, delivering impressive fuel economy’. Plus, an optimized shoulder design
gives you exceptional handling and a smooth ride.

A responsive, comfortable tire that also saves money? Freedom doesn‘t
get much better than that.

To learn more about the XZA2 Energy tire and explore our complete
line of RV tires, visit michelinrvtires.com.

'Based on industry standard rolling resistance testing of comparable
tires or retreads. Actual results may vary, and may be impacted

by many factors, to include road conditions, weather and
environment, driver performance, etc.
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800-TIRE-HELP
(800-847-3435)

MICHELIN

Im

If you are part of our Freightliner Custom Chassis’ family and want to see your company proudly advertised on this
FULL COLOR back page of the FCOC RV Soul, contact Tom James, Business Development at vp.busdev@fcocrv.org

or call 916.870.9322.




