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premiertruck.com

...the well stocked parts departments and technicians at Premier Truck Group are ready to help 
you keep your RV up and running. And, in the event you should require paint and body repair, our 

shops are well equipped to get your damaged or road worn vehicle looking like new again.
PREMIER TRUCK GROUP - YOU CAN COUNT ON US.

For more about capabilities, hours of operation and locations visit:

WHEN YOU NEED PARTS, SERVICE OR REPAIRS...
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COMMUNITY UPDATES
Club updates, FCOC officer reports  
and FCCC news

FEATURED MEMBER
The inside scoop on FCOC President 
Steve Batorson 

UPCOMING RALLIES*
2018
8/1-4 JUNCTION CITY, OR
10/29-11/2 SEVIERVILLE, TN 

 2019
2/13-17 SEFFNER, FL
7/15-19 AMANA, IA
9/23-27 COOS BAY, OR 

FCOC is not to be held responsible for personal statements, 
opinions or representations advanced in papers, chapter 
newsletters, web site, in discussions at any meetings or its 
Internet site and Discussion Forums, or the validity of statements 
contained in any advertisements or printed materials.

CLUB BUSINESS
Membership, magazine, website and  
merchandise information

UNDER THE HOOD
Chassis maintenance tips, service  
reports and product sneak-peeks

RALLY UPDATES
Rally recaps, info and registration

SUMMER 2018

FEATURES
FROM EARLY BEGINNINGS
A look back on the history of the RV 

  

LIFE ON THE ROAD
Destinations, recipes and more

FIND US ON SOCIAL MEDIA
Freightliner Custom Chassis Corp. recently 
launched a corporate Facebook page  
(Facebook.com/freightlinercustomchassis) 
and Instagram page (FreightlinerCustomChassis). 
These are supplementary to the existing 
Facebook (Facebook.com/RoadTrippers)  
and Twitter (@DriveFCCC) pages. 
Please check them out to keep up 
with everything Team FCCC! 

* Subject to change
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You’ve watched an Atlantic sunrise. You’ve seen a Pacific sunset. You’ve traversed un-ventured
valleys and viewed the world from above the clouds. And you never worried about the destination

because you knew your Fleetwood RV diesel would get you there. Here’s to the next journey. 

Visit FleetwoodRV.com/Journey
to see our legendary diesel motorhome lineup, including

Pace Arrow, Pace Arrow LXE, Discovery, and Discovery LXE.

RG_RV_Fleetwood_Diesel_Ad_8.5x11_PR.indd   1 3/14/18   5:43 PM
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Greetings to all. 

It’s rally season – that’s for sure! As I write this, we are in between the Sturgis, SD, rally and the Junction 
City, OR, rally. In Sturgis, FCCC President Jeff Sather was present and spoke with many of the rally 
attendees. It was good to have him there, sharing some of his thoughts about the company and where 
he sees FCCC going. He stated that he would like to do this more to get a feel for the club and the 
different motorhome lifestyles within it. To that, I say Jeff, you are welcome to any rally anytime your 
schedule allows. Also, thanks for the help at the bingo game!

As most of you know – especially the few that signed up for it – we had to cancel the Shawnee rally 
due to the low number that registered for it. The annual business meeting that was scheduled for this 
rally will now take place at the Sevierville, TN, rally, along with board elections. I apologize for any 
inconvenience this has caused. There was just no way we could afford it financially. 

On the other hand, the Sevierville, TN, rally is full – with a waiting list of more than 20. It is 
disappointing that we cannot accommodate all that want to attend, but the park is only so big and we 
pretty much have it all as is. 

This is one of the problems we encounter when trying to schedule rallies – low registration numbers at 
one and a waiting list at another. We are having four next year – going back to places that have in the 
past drawn very well. So, if you are interested, please don’t wait until the spaces are all gone. Most of 
the 2019 rallies will accommodate close to 100 coaches with ease, with plenty of room for dining and 
seminars as well. 

The discount program for our featured dealers is doing well. However, I have had a great number of 
calls from members that don’t look at the list of participating dealers and then want to complain that 
a particular dealership didn’t honor the discount. Please use the list in the RV Soul magazine and do as 
it states; not all dealerships are part of the program. When you arrive and the service writer is taking 
information, make sure you state that you would like the discount. If the dealership is in the magazine, 
they do give the discount. If the dealership states otherwise, please call Tom James or myself and we 
will get to the bottom of it.

I hope to see you at the Sevierville rally. Until then, travel safe!  
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Steve Batorson 
 
 
  

Steve Batorson
FCOC President



CHRYSLER  
AFFILIATE REWARDS
Did you know that as a 
member of the Freightliner 
Chassis Owners Club, you 
can get unbeatable pricing 
on Chrysler vehicles through 
Affiliate Rewards?

Receive the Preferred Price* (1% below factory invoice) on the purchase or lease of most new 
Chrysler, Jeep®, Dodge, Ram and FIAT vehicles. The Preferred Price — combined with current 
incentives† — can help you save up to thousands of dollars off the MSRP.** Whatever you do, don’t 
miss this amazing opportunity!
Participating in the program is easy. Here’s how:
1. Get your Company Code, which can be obtained from the FCOC President. Just send an email to 

president@fcocrv.org and include your FMCA number in the subject line or call (321) 704-0695.
2.	 Visit	chrysleraffiliates.com	or	call	(888)	444-4321	to	learn	more	about	the	program	and	to	obtain	

a Control Number.
3. Take your Control Number, with proof of eligibility (FCOC membership card), to any participating 

U.S. Chrysler, Jeep®, Dodge or Ram dealership or FIAT Studio. If you don’t have a membership 
card, contact us at vp.membership@fcocrv.org.

4. Ask for a copy of the vehicle invoice and you’ll see the Preferred Price (PP) clearly listed.

*The Preferred Price is the maximum amount you will be charged by a participating U.S. dealer for an eligible vehicle. See dealer for details. 
A $75 administration fee applies. Offer valid for up to 2 (two) Chrysler Group LLC vehicles per calendar year. The Dodge Viper and Jeep Grand 
Cherokee SRT are not currently eligible for this program.

†Not all incentives may be available, as they vary by region and residency of buyer. See dealer for complete details.

**Manufacturer’s Suggested Retail Price. Excludes destination, tax, title and registration fees. Chrysler, Jeep, Dodge and Ram are registered 
trademarks of Chrysler Group LLC. FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication S.p.A., used under license 
by Chrysler Group LLC. 

©2012 Chrysler Group LLC. All rights reserved.2016 Jeep Wrangler
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The Nominating Committee submits the following slate of officers to be elected at the annual business meeting to 
be held at the Sevierville, TN, Rally on Oct. 29.

 BARBARA KNUTSON ............................  SR. VICE PRESIDENT 
 ROY HOPPER ......................................  VP OPERATIONS – EAST 
 JAMES PEEK .......................................  VP BUSINESS DEVELOPMENT 
 TOM BERNARDI ..................................  TREASURER
 CINDY FEINDEL ...................................  NEWS LETTER EDITOR  
All nominees have been contacted regarding their responsibilities and have indicated a willingness to serve the 
club. As a reminder, if anyone wishes to nominate a candidate they may do so at the October Business Meeting. 
A motion from the floor, followed by a second and acceptance by the person nominated on the ballot would be 
required. Once the nominations are closed, the election will follow.

Respectfully Submitted,
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GOLF CART CARRIER
This solid steel carrier can safely hold up to 1,200 lbs, 
making it perfect to bring any gas or electric golf cart 
with your diesel camper. Only for fi fth wheel trailers.

SPECIAL FEATURES INCLUDE:
• Separate entry and exit points - drive on, drive off
• Able to fl at tow a car
• Tail lights and multiple tie-down points

TRIKE
VERSION

AVAILABLE

1-330-414-5788 • www.mightyhauler.com
PATENT PENDING • MADE IN THE USA

MH_1/9pg_Ads.indd   1 4/13/16   3:00 PM
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CLUB  
UPDATES 

Barbara Knutson
on behalf of the members of the Nominating Committee

Nominating Committee Members: Katherine Henley, Julia Robertson, John MacCallum, Beth Digate, Cheryl Peek 
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Greetings, FCOC members:  

Summer is here! As always, I hope this letter finds you well and enjoying the summer out on the open road.

I’ve spent the past several months continuing to settle in as President of FCCC – and a big part of that process has 
included speaking with and learning from FCCC owners like you. Your insights, input and ideas – combined with your 
passion – clearly communicate to me the role our products play in your lives. Our responsibility to provide you the best 
products and ownership experience is one our team takes seriously – and one that inspires us each and every day.

As an example, I’d like to share something our leadership team at FCCC discussed at a recent meeting. In the midst of 
a team exercise to define and explain our values as a company, we identified five core values for FCCC and our team:

• Passion: We love our industry and our customers

• Respect: We live by the Golden Rule

• Integrity: We do what is right every time

• Discipline: We are committed to continuous   
 improvement

• Excellence: We do our best today – and expect   
 even better tomorrow

If you take the first letter of each of these values, they spell “PRIDE.” And that, perhaps more than anything, gets at 
the heart of our company. We take an immense amount of pride in what we do at FCCC. We’re proud of the effort 
all of us put into providing you the best products backed by the best customer service in the industry. We’re proud of 
delivering the best ownership experience you’ll find anywhere. And we hope that PRIDE comes through loud and clear 
each and every day. 

I’m certainly proud of this issue of RV Soul. In it, we share details of version 2.0 of our 24/7 owners app. It offers a 
number of new and enhanced features and benefits, including up-to-date maintenance logs, a handy guide to dash 
lights, and the all-new OwnerHQ, which pulls together all your most important owner information. Learn more on 
page 27.

In addition, this issue provides updates and registration information for a number of upcoming rallies, making it easy 
to connect with your fellow RVers and FCOC members, as well as members of our team at FCCC. Our featured dealer, 
Guaranty RV Super Centers, has been providing the best in sales and service in the Pacific Northwest for more than 50 
years. And our featured FCOC member, Steve Batorson, should be no stranger to many of you. Steve has served the 
club incredibly well over the years as president, so we thought it was time we shared his story – and his pride in the 
club – with all of you.

And remember that we always want to hear from you through our active social media presence; we especially love 
your sharing photos and stories of your travels.

In the meantime, safe travels and happy trails. 

Jeff Sather
FCCC President & CEO
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NEWS AND UPDATES  
FROM OUR HEADQUARTERS IN GAFFNEY, SC

UPS 50,000 CHASSIS EVENT  
A two-decade partnership among two of the most trusted and respected names 
in the delivery-truck and parcel-delivery industry reached a major milestone, as 
Freightliner Custom Chassis Corp. recently produced and delivered its 50,000th 
chassis for UPS. We are honored that our longtime friends at UPS continue to 
entrust a significant portion of their fleet to us and look forward to seeing all we 
can accomplish over the next two decades.  

FCCC GOES TO DISNEY   
Joe Brazitis of Team FCCC recently took a motorhome, built on FCCC, to Disney with his family. 
“I enjoyed the comfortable ride of the XCM chassis, as my wife and kids relaxed and watched 
movies in the back of the coach. The time seemed to just fly by!” he said.    

VETERAN’S SUICIDE AWARENESS 5K  
FCCC held its annual Veteran’s 5k run/walk benefit for veteran suicide awareness in which 
many employees participated. We are proud to be an organization so full of support for 
our veterans – devoted to bringing attention to the very real impacts of PTSD among U.S. 
veterans and letting them know they’re not alone.   

WINNEBAGO FACTORY 
TRAINING    
Our iconic and longtime partners at 
Winnebago joined us at our headquarters 
in Gaffney, SC, for some factory training 
and local fun.     

DEALER TRAINING     
We continued our successful dealer training sessions this quarter. This time we met with our friends 
at Campers Inn, General RV, La Mesa RV, Richardsons RV Centers and RNR RV.      



ALWAYS Come FIRST!
Where Family & Customers

ALWAYS Come FIRST!
At Freedom RV We Invite you to visit us today, for service,  
a new RV, or to trade in your current RV. We want to  
personally say Welcome to all of your residents. Come  
on down and say Hello.

Best RV Dealer in Tuscon

Where Family & Customers

Best RV Dealer in Tuscon

YOUR So CAl
RV HEADQUARTERS

• 2 Hour Express Assessments
• Same Day Appointments

• 15% Discount on 6/12/15 month full service
• Ask about Cummins Inline™ Mini Datalink Adapter

TRANSWEST
truck center

10150 Cherry Ave, Fontana CA 92335

www.Trans-West.com
909-770-5620

2015-2017 FCCC Dealer of the Year



Client/Filename: Allison Transmission 5365 Motorhome 8.5x11 ad 2

Job #: AATI-5365

Job Name: Motorhome Ad 10  CD:

Size/Specs: 8.5x11; 4C  AD:

Insertion Date: 2017  CW:

Pub:  Acct. Serv.

111 Monument Circle, Suite 4150 / Indianapolis, IN 46204 /T 317/632/6500 /CVRindy.com /

© 2017 Allison Transmission Inc., All Rights Reserved.

Allison Motorhome Series™ fully automatic transmissions provide customized performance at your fi ngertips. The transmission will 
automatically select gears based on engine rpm, throttle position, vehicle load and road speed. However, you can manually control 
the upshifts and downshifts when it is necessary for driving in different conditions. To avoid damage to the drivetrain, the transmission 
will not allow you to select a range that will over-speed the engine. 

Highway Driving (Level Terrain)
Operating in the Drive mode is recommended when driving in normal highway conditions.

Mountainous Driving (Up & Down Terrain)
When ascending a grade, gently release pressure on the throttle and select a lower gear range to maintain higher engine rpm. Road speed 
may decrease, but power (torque) will remain at peak output. When descending a grade, never use a higher gear range than was used 
ascending the same grade. Selecting a lower gear range will also minimize cycling between ranges on a series of short up and down hills.

City Driving (Stop & Go Traffi c)1

To maximize performance select the lowest gear range that allows the vehicle to reach the speed you expect to attain between stops. 
This will minimize cycling between higher ranges and provide better vehicle cooling while driving in stop-and-go conditions.

Winter Driving (Ice Or Snow)2

If possible, reduce road speed and select a lower gear range before you lose traction. Select the gear range that will not exceed the speed 
you expect to maintain. Accelerate or decelerate gradually to prevent losing traction. It is very important to gradually slow down when a lower 
gear range is selected. It is also important to allow the transmission to reach the lower gear range before attempting to accelerate. This will 
avoid an unexpected downshift during acceleration.

Engine Braking3

Engine braking provides good speed control for going down grades. When the vehicle is heavily loaded or the grade is steep, it may be desirable to 
preselect a lower range reaching the grade. If engine-governed speed is exceeded, the transmission will upshift automatically to the next range.

1 In the event you leave the vehicle or driving compartment, even momentarily, while the engine is running, be sure the transmission is in 
 Neutral and the parking brake and/or emergency brakes are set and properly engaged. Unexpected and possible sudden vehicle movement 
 may occur if these precautions are not taken.

2 Using the retarder on wet or slippery roads may cause loss of traction on the drive wheels—your vehicle may slide out of control. To help 
 avoid injury or property damage, turn the retarder enable to OFF when driving on wet or slippery roads. The retarder is automatically 
 disabled whenever the vehicle anti-lock brake system (ABS) is active. However, in case the ABS malfunctions, it is recommended that the 
 retarder enable switch, if present, be disabled.

3 To avoid loss of control, use a combination of downshifting, braking and other retarding devices. Downshifting to a lower transmission 
 range increases engine braking and can help you maintain control. The transmission has a feature to prevent automatic upshifting above 
 the lower range selected. However, during downhill operation, if engine-governed speed is exceeded in the lower range, the transmission 
 will upshift to the next higher range to prevent engine damage. This will reduce engine braking and could cause a loss of control. Apply the 
 vehicle brakes or other retarding device to prevent exceeding engine-governed speed in the lower range selected.

Get The Most From Your 
  Allison-Equipped Motorhome

For more information, visit allisontransmission.com.



©2017 Cummins Inc., Box 3005, Columbus, IN 47202-3005 U.S.A. 

Better In EveryTM Way.

What makes Cummins the leading choice for RV customers? An unsurpassed combination 

of performance, reliability and fuel economy. From the 200-hp B6.7™ to the 605-hp X15™ 

Performance Series, there’s a Cummins diesel that’s the right size for your next RV – all backed 

by the largest, most capable service and support network in North America, including numerous 

Coach Care™ RV Centers. For confidence over any terrain, longer trips between fueling 

and world-class support, you deserve a diesel. Call Cummins Care at 1-800-CUMMINS™ 

(1-800-286-6467) or visit cumminsengines.com/rv to see how our 2017 engines are 

redefining performance in every way.    

CUAU_170259_RV_FCCC.indd   1 2/13/17   3:22 PM



UPCOMING

RALLIES
YOUR FCOC 2018 RALLY SEASON*  
We look forward to seeing you at the upcoming FCOC rallies in 2018, and have already started on filling up your schedules for the 2019 rally season as well!  

SEVIERVILLE, TENNESSEE    
October 29-November 2, 2018 

RIVER PLANTATION RV RESORT    
1004 Parkway 
Sevierville, Tennessee 37862
(865) 429-5267
 www.riverplantationrv.com  

* Rally dates subject to change
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SEFFNER, FLORIDA 
February 13-17, 2019

LAZYDAYS RV RESORT 
6210 County Road 579
Seffner, Florida 33584
(800) 350-6731
www.lazydays.com/locations/
florida/tampa-florida/rv-resort  

UPCOMING RALLY: SHAWNEE – CANCELLED   
The scheduled FCOC Rally in Shawnee, Oklahoma, from Sept. 24-28 has been cancelled. This was to be our annual business meeting and a quorum of the 
membership is required to be present in order to conduct club business. Unfortunately, we had a very low registration count, which made it impossible to 
hold this annual meeting. Because of this, our club President made the very tough decision to cancel. Those of you who have paid in advance will be refunded. 

The annual business meeting will now be held at the upcoming rally in Sevierville, Tennessee. This will be a great rally with lots of entertainment and acts 
at local theaters, along with Fireside Chat, social hours and a wonderful venue. We have expanded the number of sites for this rally to 85, but the remaining 
spots are filling up quickly. 

If you are interested in attending this rally, be sure to register online as soon as possible – before the waiting list begins. Given the rapid pace of registrations, 
it is strongly recommended to register online versus sending in by mail. 

You can find additional information, as well as a link to register for the Sevierville rally on our website: www.FCOCRV.org/event/sevierville-tennessee/. 

 

AMANA, IOWA  
July 15-19, 2019

AMANA RV PARK & EVENT 
CENTER
3890 C Street
Amana, IA 52203
(319) 622-7616
http://www.amanarvpark.com/ 

COOS BAY, OREGON  
September 23-27, 2019

THE MILL CASINO HOTEL & RV PARK 
3201 Tremont Street
North Bend, OR 97459
(800) 953-4800
https://www.themillcasino.com/
  

SAVE THE DATE*:



BUSH'S VISITOR CENTER

SUGARLANDS DISTILLING COMPANY

SEVIERVILLE, TENNESSEE
October 29-November 2, 2018
$439/Coach, $299/Single
Each Extra Person: add $139

RIVER PLANTATION RV RESORT 
1004 Parkway  
Sevierville, Tennessee 37862
(865) 429-5267  |  www.riverplantationrv.com

FCOC SMOKY MOUNTAIN “HILLBILLY HOEDOWN” RALLY                  
We’re excited to join together at the River Plantation RV Resort – a Premier RV Resort 
in Sevierville, TN, near Pigeon Forge and Gatlinburg – for the first time. The resort 
offers a fitness center, laundry, game rooms, Wi-Fi and cable at each site, a Bark Park, 
cabin rentals and even an on-site RV wash. The swimming pool and lazy river will 
be closed for the season, but the hot tub may be open. All in all, Sevierville and the 
surrounding areas offer non-stop fun for all. We can’t wait to see all of you there. 
Adventure awaits!  

RALLY FEE INCLUDES, BUT IS NOT LIMITED TO THE FOLLOWING: 

• 4 Nights Full Hook-Ups with 30/50-Amp Power 
• 4 Breakfasts, Including 1 Continental Breakfast
• 3 Dinners and 1 Dinner Show
• Social Hours and Seminars 
• Camp Freightliner Classes (October 24-25 and 26-27)
• Also Included: 

• All-you-can-eat “Granny’s Award Winning Southern Feast”
• “The Hatfield and McCoy Dinner Feud” – an action-packed musical show  

(www.hatfieldmccoydinnerfeud.com)
• “Christmas at the Smoky Mountain Opry” – the premier showing of a  

multi-million dollar Christmas production the whole family will enjoy  
(www.christmasinpigeonforge.com)
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THINGS TO SEE AND DO IN SEVIERVILLE 
BUSH’S VISITOR CENTER: Discover the place where it all began – tracing the values 
and events that made Bush’s Best Baked Beans what it is today. It’s all housed in the 
original A.J. Bush & Company General Store, founded in 1897.  
(www.bushbeans.com/en_US/visitors-center)

ADVENTURE WORKS: Located on-site at the River Plantation RV Resort, the fun-filled 
Adventure Park offers aerial exploration for the entire family. There are plenty of 
different challenges to choose from after finishing the safety class:  
www.riverplantationrv.com/ziplining.

FIVE OAKS RIDING STABLES: If you love nature and want to try your hand at 
horseback riding, look no further. This 70-acre nature park will give you the 
opportunity to ride with the view of a beautiful mountain lake and the majestic Mount 
LeConte like you’ve never seen before: www.fiveoaksridingstables.com.

SUGARLANDS DISTILLING COMPANY: Partners with Discovery Channel’s 
"Moonshiners Legends," Sugarlands brings  traditional recipes to you! Take part in a 
tasting, or choose from their countless award-winning moonshines and whiskeys:  
www.sugarlands.com.

ADVENTURE WORKS

FIVE OAKS RIDING STABLES
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SEVIERVILLE, TENNESSEE RALLY
OCT 29- NOV 2, 2018

RIVER PLANTATION RV RESORT  |  1004 PARKWAY  |  SEVIERVILLE, TN 37862  |  (865) 429-5267  

register online

www.FCOCRV.org
Rally Master: Linda Murphy  |  260-413-8134  |  murphyLpilot@localnet.com
Asst. Rally Masters: Tom & Beth Digate  |  260-413-3570  |  tomandbeth@digate.us 

Member #: ____________________________________________________________________________________________________

Pilot: ________________________________________________________________________________________________________
                                                         Last                                                                            First

Nickname for Badge: ____________________________________________________________________________________________

Co-Pilot: _____________________________________________________________________________________________________
                                                         Last                                                                            First

Nickname for Badge: ____________________________________________________________________________________________

Will you have a guest(s) attending the rally?    Yes    No

If so, please give name(s) and age(s): _________________________________________________________________________________

Address: _____________________________________________________________________________________________________
                                            City                                                                  State                                                Zip Code

Primary phone #: ________________________________________  Cell phone #: ________________________________________

Email address: _____________________________________________________          Share your e-mail with other attendees?    Yes    No

Mfg/Model of Coach: _____________________________________________________  Length: ______________________________

Any special events during the rally, e.g. birthdays or anniversary?: ____________________________________________________________

____________________________________________________________________________________________________________

First time at an FCOC rally?    Yes    No            Volunteer to help with the rally?   Yes    No            Handicap Parking?    Yes    No 

FCOC – Freightliner Chassis Owners Club Member – Two people per coach $439.00 = $_____________
FCOC – Freightliner Chassis Owners Club Member – One person per coach $299.00 = $_____________
Each extra person in the coach over age 14 (Number of people________) x $139.00 = $_____________
Non-FCOC member additional per coach  $50.00 = $_____________
        TOTAL =  $_____________

Make check payable to: FCOC. Mail to: FCOC, P.O. Box 1527, Cortardo, AZ 85652 no later than September 29, 2018. Additional nights will be paid to: 
River Plantation RV Park. You must call the park directly to reserve your site from our block of sites and have number of nights (date in and out), length of 
unit, credit card for guarantee, etc. If registering online, you may pay via PayPal. 

Rally fee includes: 4 nights Camping, Full Hookups w/50 Amp Service, Some Pull-thru & some Back-in sites, WiFi, Cable, 3 Dinners, 1 dinner show, 3 Full 
Breakfasts, 1 Continental Breakfast, Hospitality Hours each day, Seminars, Special Smoky Mountain Opry “Christmas Show” one afternoon, and other extras:   

Ladies Social?    Yes    No            Crafts?    Yes    No            Attending Camp Freightliner?    Yes    No

Nights staying at River Plantation: ____________________________ . If you will be attending the Camp Freightliner classes on 24-25 (Wed/Thurs) 
you will need six nights pre-rally or 26-27 (Fri/Sat) you will need four nights pre-rally. We are holding 15 sites (Oct 23-Nov 1), and 30 sites (Oct 24-Nov 1) 
and 75 sites (Oct 29-Nov 1). This will be a sellout so reserve early. Extra nights at $43.00 per night including taxes. Our extra sites will be released Sept 30.                                                                                                                                          

Date Received: __________________________________________  Confirmation Sent: ____________________________________
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You must be registered for this rally to be eligible 
to attend the Camp Freightliner classes. 
$285.00 (two people)    $235.00 (one person) 

2 day maintenance seminars, 2 lunches, 1 dinner. 
Register direct with Camp Freightliner after 
registering for this rally. Spots will then open to the 
public if all slots not filled. 



BUSCH GARDENS

HISTORIC YBOR CITY

SEFFNER, FLORIDA 
February 13-17, 2019
$345/Coach, $265/Single  
Each Extra Person: add $50 

LAZYDAYS RV RESORT 
6210 County Road 579
Seffner, Florida 33584
(800) 350-6731
https://www.lazydays.com/locations/florida/
tampa-florida/rv-resort 

FROLIC IN THE SUN MID-WINTER NATIONAL RALLY                   
The Freightliner Chassis Owner’s Club will kick off the 2019 rally season at the Lazdays 
RV Resort in Seffner, Florida. The rally entry time is 1:00pm on Wednesday, Feb. 13 – 
with registration from 1:30-3:00pm in the west end of the Rally Center.   

RALLY FEE INCLUDES, BUT IS NOT LIMITED TO THE FOLLOWING: 

• 4 Nights Full Hook-Ups with 50-Amp Power 

• Back-in Sites

• Wi-Fi and Cable 

• 3 Breakfasts

• 3 Lunches

• 3 Dinners

• Social Hours and Professional Entertainment 

• Freightliner Fireside Chat, Allison Transmission, Cummins Engine and Onan 
Generator, and Other Seminars 

• Crafts and Special Outing for Ladies 

• Camp Freightliner Classes Available at Additional Cost (held February 11-12 
and February 18-19)
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THINGS TO DO AND SEE NEAR LAZYDAYS  
YUENGLING BREWERY TOUR: See where America’s oldest beer is made in this free 
tour for all ages. Call ahead to make arrangements. Sneakers are recommended. 
(www.yuengling.com)

FLORIDA STATE FAIR: Drawing up to a half-million people over its 12-day run, the fair 
features agriculture competitions, Midway rides, the Pizza Cone, Redneck Burger and 
Bacon Ice Cream all at an affordable price. (www.floridastatefair.org)

BUSCH GARDENS: Provides chilling coasters, thrilling water rides, awe-inspiring 
safaris with lions and tigers and gators, electrifying family-friendly entertainment and 
cold craft brews. (www.buschgardens.com/tampa)

THE FLORIDA AQUARIUM: This world-class attraction is noted for its emphasis on 
education and fun, with an assortment of opportunities that range from getting up 
close with the animals to diving in the aquarium’s massive coral reef.
(www.flaquarium.org)

DALE CHIHULY GLASS: Housed at the Morean Arts Center, this collection is unique in 
that both the art and architecture work to create a profound experience for the visitor. 
(www.moreanartscenter.org/chihuly/)

SALVADOR DALÍ MUSEUM: Dedicated to the work of Spanish surrealist Salvador 
Dali, the museum houses the most extensive collection of its namesake's work 
outside of Europe. Both fun and revelatory on the inside, the museum’s building itself 
is an architectural masterpiece. (thedali.org)

HISTORIC YBOR CITY: This “city within a city” is like stepping into old-world Cuba 
with sights, sounds and glorious aromas that greet you with a friendliness that warms 
the soul. (www.visittampabay.com/ybor.html)

TAMPA ELECTRIC’S MANATEE VIEWING CENTER: As a designated federal sanctuary, 
the center’s mission is to educate the public about Florida manatee – an endangered 
species – through use of viewing platforms, interactive exhibits and displays.
(www.tampaelectric.com/company/mvc/)

THE FLORIDA AQUARIUM

DALE CHIHULY GLASS
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SEFFNER, FLORIDA RALLY
FEBRUARY 13-17, 2019

LAZYDAYS RV RESORT  |  6210 COUNTY ROAD 579  |  SEFFNER, FLORIDA 33584  |  (800) 350-6731  

Member #: ____________________________________________________________________________________________________

Pilot: ________________________________________________________________________________________________________
                                                         Last                                                                            First

Nickname for Badge: ____________________________________________________________________________________________

Co-Pilot: _____________________________________________________________________________________________________
                                                         Last                                                                            First

Nickname for Badge: ____________________________________________________________________________________________

Will you have a guest(s) attending the rally?    Yes    No

If so, please give name(s) and age(s): _________________________________________________________________________________

Address: _____________________________________________________________________________________________________
                                            City                                                                  State                                                Zip Code

Primary phone #: ________________________________________  Cell phone #: ________________________________________

Email address: _____________________________________________________          Share your e-mail with other attendees?    Yes    No

Mfg/Model of Coach: _____________________________________________________  Length: ______________________________

Any special events during the rally, e.g. birthdays or anniversary?: ____________________________________________________________

____________________________________________________________________________________________________________

First time at an FCOC rally?    Yes    No            Volunteer to help with the rally?   Yes    No            Handicap Parking?    Yes    No 

FCOC – Freightliner Chassis Owners Club Member – Two people per coach $345.00 = $_____________
FCOC – Freightliner Chassis Owners Club Member – One person per coach $265.00 = $_____________
Each extra person in the coach over age 14 (Number of people________) x $80.00 = $_____________
Non-FCOC member additional per coach  $50.00 = $_____________
        TOTAL =  $_____________

Make check payable to: FCOC. Mail to: Roy Hopper, 5965 41st Street, Vero Beach, FL 32967 no later than 1/14/2019. ($25 cancellation fee). 
You may contact the campground directly for additional nights pre/post rally.

Rally fee includes: 4 nights Camping, Full Hookups w/50 Amp Service, Back-in sites, Wi-Fi, Cable, 4 Dinners, 3 Full Breakfasts, 1 Continental Breakfast, 
3 Lunches, Hospitality Hours each day, Seminars, Games, Professional Entertainment one evening, and other extras:

Ladies Social?    Yes    No            Crafts?    Yes    No            Attending Camp Freightliner?    Yes    No

CAMP FREIGHTLINER classes are available to rally attendees for an additional cost. Class Dates 2/11-12 and 2/18-19/2019. 2 people attending class 
$285.00, 1 person attending class $235.00 includes: 2 lunches, 1 dinner. You must register directly with Camp Freightliner at www.fcccrv.com/
owners/camp-freightliner after receiving your rally registration confirmation as it will include the confirmation number necessary to register for the 
class. Spots not filled by rally attendees will be opened to the public.  

Date Received: __________________________________________  Confirmation Sent: ____________________________________

register online

www.FCOCRV.org
Rally Master: Roy & Kathy Hopper  |  772-559-3522  |  rhopper517@aol.com                                             
Asst. Rally Masters: Tom & Beth Digate  |  260-413-3570  |  tomandbeth@digate.us 
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AMANA SHOPS

AMANA COLONIES GOLF CLUB

SAVE THE DATE:
AMANA, IOWA  
FCOC Summer Rally 
July 15-19, 2019 

AMANA RV PARK & EVENT CENTER 
3890 C Street
Amana, IA 52203
(319) 622-7616
http://www.amanarvpark.com/ 

AMANA RALLY                   
Details to be provided at a later date. This rally will offer an optional Camp Freightliner 
on July 9-10 and July 11-12. Please note that FCOC rallies can no longer accommodate 
special dietary requests due to the wide variety of caterers and high cost for special 
menus. We apologize for any inconvenience. 
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THINGS TO DO AND SEE IN AMANA  
AMANA SHOPS: Described as a community of families, farmers and artisans with 
traditions dating back more than 150 years, visitors will be amazed by the quality 
craftsmanship and friendly demeanor. Indeed, it’s like stepping back in time.
(www.amanashops.com)

 • Meat & Smokehouse: Handcrafting meats since 1855, they celebrate both  
  German and Iowa tradition with “savory foods crafted with superior flavors.” 

 • Woolen Mill: Housed in the original building, the mill produces goods for the  
  community and sells textiles across the country with updated designs, colors  
  and materials.

 • General Store: The village landmark features whole bean coffees, loose-leaf  
  teas, the year-round International Christmas market and delicious candies.

 • Furniture & Clock Shop: Using century-old building methods, the shop designs  
  and builds beautiful furniture, clocks and home décor. Visitors are welcome to  
  watch the craftsmen at work.

ACKERMAN WINERY: Following traditions established in 1956, the winery 
handcrafts fruit wines with exotic varieties, including dandelion and red raspberry, as 
well as produces traditional varieties. Open daily with complimentary wine tasting.
(www.ackermanwinery.com)

AMANA ARTS GUILD: This non-profit organization specializes in the folk arts, with 
exhibits ranging from needlework and baskets to woodwork and blacksmithing. 
Visitors can find handcrafted dolls and toys, as well as cookbooks with traditional 
recipes. (www.amanaartsguild.com)

AMANA COLONIES GOLF CLUB: See why the club is rated as one of Iowa’s top public 
courses by Golf Digest and Golf Magazine. The 18-hole course winds through acres of 
white oak trees and forest, with a newly constructed clubhouse.
(www.amanagolf.com)

KOLONIEWEG TRAIL: This 3.1 mile, mostly paved loop connects the villages of 
Amana and Middle Amana with scenic views of Lily Lake, farmland and pastures. Dogs 
are welcome, but must be on a leash.
(www.alltrails.com/trail/us/iowa/amana-kolonieweg-trail)

IOWA BASEBALL MUSEUM OF NORWAY: This museum tells the story of baseball in 
Norway, Iowa: from its roots after the Civil War to the last team in 2006. Norway won 
20 high school championships (including the 2006 team) and produced many college 
and semi-pro players, as well as 17 minor and four Major League Baseball players. 
(www.norwaybaseball.com)

ACKERMAN WINERY

AMANA ARTS GUILD

R
V

 S
O

U
L

  
• 

 S
U

M
M

E
R

 2
01

8



THREE RIVERS CASINO RESORT

SUNSET BAY GOLF

SAVE THE DATE:
COOS BAY, OREGON   
FCOC Fall Rally 
September 23-27, 2019 

THE MILL CASINO HOTEL & RV PARK 
3201 Tremont Street
North Bend, OR 97459
(800) 953-4800
https://www.themillcasino.com/

COOS BAY RALLY                   
Details to be provided at a later date. This rally will offer an optional Camp Freightliner 
on September 27-28 and September 30-October 1. Please note that FCOC rallies can 
no longer accommodate special dietary requests due to the wide variety of caterers 
and high cost for special menus. We apologize for any inconvenience. 

THINGS TO DO AND SEE IN COOS BAY  
THREE RIVERS CASINO RESORT: This award-winning casino has two locations on 
the Oregon Coast – Coos Bay and Florence. Both offer comfortable accommodations, 
excellent food and great gaming. (www.threeriverscasino.com)

COOS ART MUSEUM: Located in downtown Coos Bay, the museum’s permanent 
collection includes a gallery dedicated to the short, but fascinating life of champion 
distance runner Steve Prefontaine, as well as contemporary American prints and 
Northwest art. (www.coosart.org)

COOS HISTORIAL AND MARITIME MUSEUM: South coastal Oregon’s rich history 
comes alive with a collection of over 50,000 objects and more than a quarter million 
images dating from pre-history through the 1970s. (www.cooshistory.org)

SIUSLAW NATIONAL FOREST: Stretching from “the forest floor to the ocean shore,” 
this national forest encompasses 630,000 acres between Coos Bay and Tillamook. 
Activities range from swimming and fishing to hiking and mountain biking. Catch a 
glimpse of a whale or marvel at the power of a waterfall. (www.fs.usda.gov/siuslaw)

OREGON DUNES NATIONAL RECREATION AREA: Stretching 40 miles along the 
Oregon coast, the dunes provide numerous recreational opportunities, including 
biking, hiking, fishing, canoeing, horseback riding and camping.
(www.stateparks.com/oregon_dunes_national_recreation_area_in_oregon.html)

CAPE ARAGO STATE PARK: It’s said that in 1579, Sir Francis Drake sought shelter for 
his ship around Cape Arago. With breathtaking vistas and plenty of wildlife, the cape 
highlights the beauty and charm of Oregon’s southern coast.

SUNSET BAY GOLF: Professionally designed by John Zoller – who developed Spyglass 
and Poppy Hills – this par 36 course is as beautiful as it is challenging. Cart and club 
rental are available. (www.sunsetbaygolf.com)

WATSON RANCH: This 18-hole course sits along the coast and is perfect for all levels 
of skill. The pro shop has equipment, clothing and services, and is managed by the 
resident pro golfer. (www.watsonranchgolf.com)

COOS ART MUSEUM

OREGON DUNES NATIONAL RECREATION AREA

WATSON RANCH
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PERRY RALLY
Linda Murphy, Rally Master
Barbara & Jeff Albrecht, Asst. Rally Masters 

Another successful FCOC National Rally was held at Fair Harbor RV Park in 
Perry, GA, April 23-27, with 105 in attendance. The Perry Volunteer Outreach 
and their women’s homeless shelter was chosen as the rally charity.

Monday afternoon started off with registration followed by a First Timers 
Orientation (over 50% of attendees!). After social hour, we were served a 
delicious dinner of country fried steak with all the trimmings, which was 
prepared by Oil Lamp Restaurant of Perry. The restaurant prepared all of 
our meals throughout the rally, served by our awesome FCOC member 
volunteers, too numerous to mention. 

That evening, Larry Wood spoke about the Perry Volunteer Outreach & Grace 
Village, Perry’s homeless women’s shelter, to which we donated an overage 
of food items during the week. After, rally attendees learned all about natural 
grown grapes and the winemaking process from Robert, the owner of Tilford 
Winery, who extended a gracious invite for a wine tasting. The evening 
continued with an introduction of officers and announcements, followed by 
the 50/25/25 drawing. Special thanks to all involved.

Tuesday started off with a wonderful breakfast buffet, followed by a Fireside 
Chat and “Sharpie Marker T-shirt Art,” led by Linda Steckley. Later that 
afternoon, a “Social Media for RVers” seminar given by FCOC Webmaster 
Tom Digate was well attended, after which we adjourned to start an early 
social hour and then enjoy pineapple glazed ham for dinner. 

Wednesday morning, we enjoyed a generous breakfast buffet of biscuits 
and gravy, scrambled eggs, fresh fruit and more. After, we were sent off to 
explore the area before returning to gather in front of the Freightliner truck 
and chassis for a group picture. Thanks to Ken Lee and his drone-mounted 
camera, we managed to get some awesome aerial photos. 

Next was social hour and dinner – smothered chicken breast. With full 
bellies, we entered an interesting game of bingo, played Royce’s way. The 
Manager of Fair Harbor has his own approach to the classic game: when 
you call “Bingo!” you are offered a variety of prizes, as well as the chance to 
trade in. The end prize was $100, which was split between two attendees. 

Thursday morning started off with scrambled eggs, breakfast potatoes 
and fruit, followed by a very well-attended Fire/Electrical Safety seminar, 
presented by FCOC members Don Alexander, Larry Steckley and Billy 
Flowers – all either retired firefighters or electricians. 

After lunch, 38 ladies arrived at Lane Southern Orchards where they met 
the owner, Duke Lane, and enjoyed peach ice cream and fritters. Later, they 
shopped around the extensive bakery and gift shop. What a treat it was! 
The evening continued with entertainment by Shirley Blunk of Warner 
Robins. In her first solo performance, she entertained us all by singing, 
playing the flute, recorder and guitar, and ending with a musical salute 
to our veterans on her bagpipes. After, names from each branch of service 
were drawn to receive a special engraved wooden plaque. The evening 
ended with a 50/25/25 drawing. 
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FCOC “CROSSROADS OF GEORGIA” RALLY 



Through our efforts, the raffle prize ticket sales and the bingo proceeds, we 
were able to present Larry Wood of the Perry Volunteer Outreach a check for 
$1,500.

THANK YOU TO: 

- Jonathan and Meg Scharf and Marty Waisnor, for handling the raffle   
 ticket sales every evening.

- Ranger and Shelly Russell, for taking care of our social hours each day.

- Tim, Royce and Stephanie of Fair Harbor, for their tremendous help   
 and cooperation before, during and after our rally, as well as during   
 Camp Freightliner led by FCCC’s Mike Cody.

- Kim Batorson, Larry Steckley, Beth Digate, and Jerry and Mary Kapcsos,   
 for holding the 50/25/25 drawings and registration.  

- Our awesome door prize donors: Dometic Refrigeration, Autumn Lake   
 RV Park, Warner Robins Walmart, T-9, Thetford Products and Camping   
 World near Perry.

- Lamberth’s 41 Grocery, who graciously delivered the hundreds of   
 pounds of ice we needed for social hours.

- We cannot forget a person who prefers to remain nameless, who   
 provided hundreds of wrapped plastic ware, many tablecloths, table   
 skirting, napkins and other items. 

- Assistant Rally Masters Jeff and Barb Albrecht, for all of their hard work to  
 help make this rally a great success. 

- Tom and Beth Digate, who were up very early to make sure the coffee   
 pots were turned on and ready for breakfast.

- Freightliner Custom Chassis Corp., for their support in bringing the   
 truck and chassis, the numerous items for sale, door prizes and   
 goody bag donations from Gaffney, SC, as well as Wayne, and Tommy   
 and Pat Smith. 

- Steve Batorson, for always having our PA System available when needed,  
 along with various other duties.

We sincerely hope you enjoyed this rally – and if you missed it, we hope to 
see you very soon.

Sincerely, 

Linda Murphy
SR VP & Rally Master
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STURGIS RALLY
Tom James, Rally Master

With 28 coaches, we had a small but enjoyable rally in Sturgis, SD. It rained off 
and on, but never interfered with any of our events. 

On Monday, FCOC President Steve Batorson led the First Timers seminar – as 
they made up 30% of our attending members.  Afterwards, he and FCCC’s 
Wayne Scruggs presented the Fireside Chat (Knowing Your Chassis seminar). 
After dinner, we enjoyed a great game of bingo.

After breakfast Tuesday morning, those going on the day trip to Mount 
Rushmore boarded the bus. They spent the day at Crazy Horse and Mount 
Rushmore, returning in time for dinner.  Those that didn't go instead traveled 
to Deadwood and Sturgis, while others checked out the Freightliner Chassis on 
site as Scruggs stood by ready for any questions. 

Wednesday was a free day – rally attendees spent some time resting, cleaning 
their motor homes and shopping.  At 7:00 pm, after dinner, we loaded the 
bus for a night trip to see the lighting show at Mount Rushmore, and what a 
great time that was! They put on an awesome ceremony about former U.S. 
presidents George Washington, Thomas Jefferson, Theodore Roosevelt and 
Abraham Lincoln.  At the end of the show, they ask all veterans to come on 
stage to help in lowering the colors. We returned back to the campground by 
11:00 pm.
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KICKSTAND RALLY IN STURGIS



On Thursday, another free day, some of our members went to Deadwood or Sturgis while others ventured to Hill City to ride the 1800 railroad to Keystone and back. 
After dinner, some of our members participated in line dancing.

Jeff Sather, the new President of FCCC, spent two days with us, meeting and talking to our members. Sather also discussed the future of Freightliner and their 
negotiations to improve their relationship with Freightliner Dealers and FCOC, as well as FCCC’s new gas engine and chassis that will compete with Ford Class C.

Friday, we had a continental breakfast while saying good bye to friends.

See you down the road! 

Tom James
Rally Master
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Family-owned and operated, and offering guaranteed savings 
to their customers for more than 50 years, Guaranty RV Super 
Centers strives to deliver the best customer service in the 
industry – a goal they’ve worked towards since their story began 
in 1966. Through the years, Guaranty has grown from a small-
town dealership to a renowned RV super center. 

Today, Guaranty boasts an amazing selection of recreational 
vehicles – from entry-level tent campers to the most luxurious 
Class A diesel pushers. Not only do they provide a variety of RVs, 
but also work to pair each customer with the ideal tow car, truck 
or SUV on-site. Guaranty prides themselves on being an industry 
leader when it comes to helping customers find exactly what 
they’re looking for. 

Guaranty continues to reign as the largest RV dealer in Oregon – 

and one of the largest in the nation – with over 700 new and 
used vehicles in stock reflecting dozens of brands. Over the years, 
they’ve been honored as one of the top five Blue Ribbon dealers 
in North America as part of the RVBusiness Top 50 Dealer Awards. 

With over 50 years in business and a lasting legacy built on 
selection, service and savings, the future at Guaranty looks as 
bright as their past. 

About Guaranty RV Super Centers: 

• 18 locations throughout Oregon with diverse offerings: 

 –   RV detailing services

 –   RV body shop

 –   RV rentals

 –   RV Park and Campground 

• Carries top-of-the-line RVs, including: Forest River, Jayco,   
 Winnebago, Coachmen, Newmar, Thor and more

• Authorized warranty repair facility for top RV brands 

• Most experienced salespersons in the area 

• Indoor showrooms to display motorhomes out of the weather 

GUARANTY RV SUPER CENTERS 
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AVAILABLE NOW 
The 24/7 free mobile app with a full suite of owner resources is available for Apple and Android devices. Search: Freightliner 247. If you’ve already 
downloaded the app, go to your app store to update. 

R EI D 

Brand new with this update, OwnerHQ gives you a profound collection of information, accessible at the tap of your finger. 

THE REIMAGINED 24/7 DIRECT OWNER’S APP, NOW FEATURING OWNERHQ
Geared toward RV owners, the next generation of the 24/7 Direct app seamlessly connects you to a wealth of resources for your chassis and your 
journey. And as always, you’ll be empowered to locate a dealer and contact FCCC 24/7 Direct factory technicians with one click – anytime, anywhere. 

The home page provides an updated design and enhanced user experience, including the biggest – and most exciting – update to the app: OwnerHQ. 
In addition, your “Email FCCC” and “Service Survey” forms are new and improved – meaning a more user-friendly interface that includes auto-fill 
technology. The dealer locator utilizes location-based technology to automatically list dealerships closest to you at any given time. 

OWNERHQ: WHAT IT DOES FOR YOU
MY VEHICLE: allows you to create a login and keep track of any maintenance you’ve had performed on your motorhome. And since it syncs   
automatically, you’ll never lose the information – even if you get a new mobile phone. 

CALENDAR: keeps track of all upcoming RV events, including links to specific event pages for more detailed information. 

DASH LIGHTS: offers a complete library of warning lights that you may see on your motorhome’s dash, allowing you to self-diagnose the issue – saving  
time, energy and money. 

MAINTENANCE CHECKLIST: provides a thorough guide to suggested maintenance at 6,000, 15,000, 30,000, 45,000 and 60,000 miles. 

LIBRARY: lists all owner manuals and warranty information so you never have to go digging for decade-old papers again. 

NEWS: will be included in the next update.

FAQS: gives you access to the most frequently asked questions by RV owners just like you. The search bar makes the process quick and easy. 

FACTORY SERVICE REQUEST: allows you to request an appointment from your mobile phone – wherever you are. 
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As a satellite-based navigation system, GPS works in any weather conditions, anywhere in the world, 24 hours a day – in 
theory. As year-round travelers, we know all too well the errors, challenges and technical difficulties that can come with 
the use of GPS. These tips will help you avoid any malfunctions, as well as help guide you through any you do experience 
in your travels – getting you to your destination safely, on time and with confidence. 

Why Use GPS? 

Economically and environmentally friendly – Efficient routing not only saves you time, but it saves your RV from 
unneeded wear and tear, cuts down on harmful emissions, and spares your bank account from needless spending.

Avoid distracted driving – Yes, smart phones, tablets and other portable technology can provide navigation, but a GPS  
allows you to keep your eyes on the road and your hands on the wheel. 

Find stops on your route – Your GPS includes information on the latest roads, points of interest and all other essential  
data points. This means you can locate the nearest gas station or restaurant – or even identify the speed limit – all   
without clicking out of or deterring from the route to your destination. 

Cost-friendly, stress-free – By utilizing your GPS and allowing it to identify the best route for your travels, you’re saved  
the stress and cost that comes with hours spent in traffic or getting lost. 

GPS: THE INS AND OUTS
GUIDE TO BEST PRACTICES FOR YOUR MOTORHOME’S GLOBAL POSITIONING SYSTEM 
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JOIN US 
FOR A

Offered at RV owner rallies and events across the country, Fireside Chat 
is an abbreviated version of Camp Freightliner – FCCC’s wildly popular 
two-day seminar – reserved exclusively for FCCC owners. It’s packed 
with valuable information about your product, what Freightliner 
does to make your ownership experience easy and enjoyable, and 
maintenance tips and tricks for new and veteran RVers. 

Although brief, Fireside Chat covers everything from joining the FCCC 
family to the parts of your chassis – broken down into seven sections 
to make the class easy to follow and convenient, in addition to being 
interesting and informative. 

Learn more about the benefits of driving a motorhome built on 
an FCCC chassis by registering for a Camp Freightliner Course at    
FCCCRV.com/owners/camp-freightliner.

Using GPS Effectively 

Always double check – When entering the 
address into your GPS, check twice, if not three 
times, to make sure the city, state and zip code are 
correct. Auto-fill can be a great feature, but can also 
have you headed the opposite direction. 

Longitude and latitude – Many rally sites, 
campgrounds and RV parks are located in the 
middle of state and national parks, which can mean 
thousands of acres of land. Oftentimes, the GPS will 
take you to the absolute center of the park. For this 
reason, exact longitude and latitude coordinates 
can save you lots of time, gas and frustration. 

Update your GPS! Construction, road closures, 
changes to road names and many other factors 
can cause an out-of-date GPS to route you through 
an unsafe area or dead end. Updating your GPS 
will also ensure you are given the fastest, most 
convenient course to your destination. 

Prep for the trip – We recommend having 
addresses, websites and phone numbers of your 
destinations and stops on-hand at all times. There’s 
no shame in a quick call to verify you’re in the right 
spot. In addition, print the maps of the campground 
to give you a better idea of your location and 
familiarize yourself with your surroundings.  

CUMMINS HAS RELEASED A NEW APP.

Once you’ve entered your serial number, the app 
provides access to Cummins parts options, parts 
catalogs and engine dataplate information for 15 
million Cummins serial numbers (ESNs). It also 
includes a fault-code analyzer for Cummins electronic 
engines, which explains current fault codes, advises 
which fault codes are dependent on others and 
recommends which should be fixed first. 

CUMMINS HAS INTRODUCED APPLE AND ANDROID VERSIONS 
OF ITS FREE QUICK SERVE ONLINE (QSOL) MOBILE APP. 
WITH YOUR ENGINE SERIAL NUMBER READY, SEARCH FOR 
“CUMMINSQUICKSERVEMOBILE” IN THE GOOGLE PLAY STORE 
OR “QUICKSERVE MOBILE” IN THE APPLE STORE. 
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DTNA/PSM-A-1005. Specifications are subject to change without notice. Copyright © Daimler Trucks North America LLC. All rights reserved. Alliance Truck Parts is a 
brand of Daimler Trucks North America LLC, a Daimler company. 1 For nearly all heavy-duty truck makes and models. 2 See warranty for complete details and limitations.

Alliance Truck Parts has over 30 product lines that serve the commercial transportation industry 
with reliable new and remanufactured parts and accessories for all makes and all models1 to 
keep trucks and buses on the road. All Alliance Truck Parts meet or exceed OES specifications 
for quality, fit and finish and are backed by a nationwide warranty2, which means you don’t have 
to trade quality for price.

Find your nearest location at alliancetruckparts.com
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THE 2019 NEWMAR LINEUP  
TECHNOLOGY THAT WORKS SMARTER, NOT HARDER 

With RoadLens, Newmar invites RV owners and enthusiasts to share their journey through photos from the road. 
Users create an account they then use to track their travels through images of campgrounds, landmarks, parks, 
restaurants and shopping destinations – which can be found by fellow RoadLens account holders with a quick 
tap of their respective icons. Users can even search to locate posts near their exact current location. Follow your 
friends and family, or keep up with the hottest destinations and best-kept secrets with popular accounts. 

The 2019 lineup of Newmar Class A coaches offer Freightliner Custom Chassis as the base of your motorhome, 
providing you with the industry’s leading 5-Star Customer Experience. With innovative features, equipment 
and services, FCCC delivers a smooth ride, responsive handling and unmatched driver safety – only possible 
with technology that works smarter, not harder. What’s more, FCCC extends their dedication to you and your 
ownership experience with premium customer care, which is available at more than 450 Freightliner service 
centers throughout North America – the largest branded service network in the RV industry. 

Take your pick of 2019 Newmar motorhomes and enter the best of both worlds: connecting with fellow RVers 
through RoadLens and receiving FCCC’s ultimate, 5-Star Customer Experience. There's no cutting corners when it 
comes to this partnership. It’s innovation, Driven By You. 



CAMP FREIGHTLINER I

Take advantage of FCCC’s comprehensive and captivating 
two-day training session in Gaffney, SC, to learn about the 
benefits of driving a motorhome built on an FCCC chassis. 
This is not a hands-on workshop, but you will spend time at 
a bare chassis to become more familiar with the features. 
Class size is limited and filled on a first-registration basis, 
so sign up today! 

Topics:
 • Air brake system
 • Electrical system
 • Maintenance intervals
 • Weight distribution
 • Vehicle storage
 • Plus much more!

Fee: $235.00 for single attendance or $285.00 for driver 
and co-pilot for the two-day class. Pay at time of training.

**Please feel free to bring your laptops to class, so you can 
follow along with the Internet portion of the course.**

Get to Know Your Chassis.

CAMP FREIGHTLINER
We had some wonderful groups join us for Camp 
Freightliner who were very eager and excited to 
learn about all the technology we’ve developed 
recently, including OptiView dash, RoadWatch 
and our all-new push-to-start key FOB, just to 
name a few. There are many Camp Freightliner 
opportunities in the near future and we hope to 
see you there! 
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CAMP FREIGHTLINER II

Camp Freightliner II is a Service & Maintenance class held 
at the Factory Service Center. This is not a hands-on course, 
but pairs you with a service technician in the service bay to 
observe the proper service techniques and ask questions 
about the chassis.

Fee: $100.00+ cost of your scheduled maintenance (Covers 
safety and protective equipment, lunch and other supplies).

**Camp Freightliner I is a prerequisite to this class.**

**There is a minimum level of routine service required 
for this class, which will be verified upon scheduling of 
service.** 

SIGN UP FOR A  
CAMP FREIGHTLINER CLASS  
ONLINE AT FCCCRV.COM.

NEW! PAY FOR CAMP FREIGHTLINER WHEN YOU REGISTER ONLINE!
When you register for Camp Freightliner on FCCCRV.com, you can 
now pay right away by debit or credit card, or your PayPal account. 

2018 CLASS SCHEDULE UPDATED ON FCCCRV.COM
To register, visit FCCCRV.com and click on “Camp Freightliner” on 
the home page.

2018 CLASSES AT FCOC RALLIES
We’ve made special arrangements with FCCC to have a full Camp 
Freightliner at a number of our 2018 FCOC rallies. They’re just 
like the classes you’d take in Gaffney, but you don’t have to go to 
South Carolina! 
When you register for the rally at FCOCRV.org, you’ll receive a 
special code to enter when you sign up for Camp Freightliner at 
FCCCRV.com/owners/camp-freightliner.

TOUR THE FCCC FACTORY
While you’re in town for Camp Freightliner, 
we encourage you to tour the factory to see 
how our chassis come together. 

At approximately 200,000 sq. ft., the 
FCCC Factory is a must-see for Freightliner 
Chassis owners. Just 4.5 miles from our 
Service Center and six miles from the KOA 
Campground, the FCCC Factory offers a 
daily tour Monday–Friday with registration 
beginning at 10:15 a.m. in the main 
lobby. Each tour lasts 45 minutes to an 
hour, and you will see everything from an 
engine being up-fitted with accessories to a 
completed chassis ready to roll out the door 
to the body builder. 

Time for a factory tour is not included in the 
Camp Freightliner itinerary, so plan an extra 
day before or after class for this one-of-a-
kind experience. You won’t want to miss it! 

552 Hyatt St.
Gaffney, SC 29341
P: 864-487-1700
fcccservice@daimler.com
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In a conversation the other day, the question came up about when the 
first motorhome was really made. The inquiry really got me thinking 
and I realized that some form of “mobile home” or “house car” (as they 
were once called), has been around since at least the 1700-1800s. 
The Conestoga wagon, used for transporting goods and material, 
and the Prairie Schooner, created for the purpose of long-distance 
travel – albeit powered by a team of horses – were both early forms 
of mobile homes. They provided a place to sleep and carried all the 
necessary living needs and equipment of the time – including water, 
which was caught in rain barrels attached to the side of the wagon. 
The kitchen, of course, was a separate unit known as the chuck wagon. 
Though they lacked the modern conveniences we enjoy today, they 
served the same function of carrying occupants to various destinations. 
Americans used these modes of transportation for nearly two centuries 
until more modern transportation like the railroad and, eventually, the 
automobile came into play. 

As early as the 1900s, people started modifying cars and trucks to 
create their own versions of what we now know as a motorhome. Many 
of the first RVs were built by hand and, in some instances, were built 
as a separate unit – commonly known as a towable vehicle.  A more-
modern form of motorhome was apparently introduced back in 1910 
by the Pierce-Arrow Motor Company. It was known as the “Touring 
Landau Model” and was presented at the auto show in Madison 
Square Garden. It provided storage compartments, some camping 
equipment and yes, it even had an on-board toilet. But, it wasn’t until 
the 1920s that the builders and manufacturers started converting 
trucks and buses for camping use. 

It was in this period that “RV camping” really got its start. 
Unfortunately, manufacturing was short lived, and production was 
halted during World War II due to rationing. It did not resume again 
until the 1950s. Later that decade, motorized RVs became more 
popular, but were considered to be an expensive luxury. They were not 

as popular as travel trailers until 1967 when Winnebago introduced 
their five models of motorhomes, which varied in length from 16 
to 27 feet and sold for as much as $5,000. From there, the modern 
motorhome began to emerge.   

The RV-MH Museum and Hall of Fame in Elkhart, IN, is an awesome 
place to walk through the history of RVs. In their Founder’s Hall, 
there are over 50 vintage vehicles. This room is fun to explore – as 
the floor is painted like a highway that winds its way through history 
and the displays are set up to give you that campground feel. Along 
the “road,” you will encounter a 1913 travel trailer that is believed 
to be the oldest in existence, a 1915 Model T with multiple slide-
outs, and various housecar conversions, pop-ups, travel trailers and 
motorhomes. There are exhibits that would qualify as strange, such 
as a 1916 Model T "Telescoping Apartment" or a 1935 Bowlus Road 
Chief, which looks like an Airstream with a fish tail. There is also a 
Chevrolet Housecar, built by Paramount in 1931 to bribe Mae West 
into making movies. The world's oldest Winnebago, from 1967, 
is also on display – along with the smallest Airstream ever built. 
We found it fascinating to walk through and see the changes in 
technology from those early beginnings to the 1980s where the 
museum’s road through history ends. Truly a trip worth taking if 
you are going to be in or around the Elkhart area. You can visit their 
website here: www.rvmhhalloffame.org.

From 1950 to 2018, RVing has become an increasingly popular way 
to spend time with family and see this beautiful country. There are 
estimated to be over 12,000 campgrounds – including state and 
national parks, as well as local campsites – in the United States. Statistics 
show that in the spring of 2017, the number of people who went 
camping in the previous 12-month period amounted to 46.95 million.  

Home is wherever you park your RV, so happy trails to you. 

BEGINNINGS
FROM EARLY

Author: Cindy Yuris, FCOC Member



SACRAMENTO TRUCK CENTER MOTORHOME SERVICE

Regular preventive maintenance check ups are the key to keeping your Freightliner chassis in safe, reliable condition.

Having STC perform a chassis inspection is the best way to ensure you will get safe, enjoyable miles from your 
Freightliner chassis.

Our factory trained technicians will perform a thorough 15-point chassis inspection free of charge and will provide you 
with an estimate for any repairs needed. Additionally, FCOC members will receive a 10% discount on labor and a fleet 
discount on any parts needed.

AT SACRAMENTO TRUCK CENTER, YOU WILL FIND:
• A Clean, Organized Service Department
• Friendly, Professional Service Personnel

COME TO SACRAMENTO TRUCK CENTER  
“WHERE SERVICE IS PERFORMED WITH INTEGRITY”
For more information, visit our website: www.sacramentotruckcenter.com

Email Contact: LCowan@sacramentotruck.com

• Factory-Trained Technicians on FCCC, Cummins, Cat, Detroit Diesel, MBE Allison
• All of the Latest Tools and Equipment
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GET THE INSIDE SCOOP ON 
FCOC CLUB PRESIDENT STEVE BATORSON  
FCOC President Steve Batorson’s love for travel and adventure began nearly 30 years ago. His is a story we hear quite often in the RV 
community – it started with tents, next was the transition to a pop-up camper and then, alas, his first motorhome. As he and his wife Kim 
were still employed, the rigs were used primarily as a means to visit family, take mini vacations throughout the Midwest and northwest, 
and get to their boat in Arizona on the weekends.

After a little over a decade, the Batorsons knew the road was beckoning. They sold the boat and purchased their first Freightliner in 
2006. That same day, Steve attended his first FCOC Rally in Tucson, AZ, where he sat in on the “Knowing Your Chassis” Seminar – and the 
rest, as they say, is history. At the rally, Steve met former FCOC President Ken Hawk, who invited him to that evening’s happy hour event. 
Steve and Kim have been members of the FCOC ever since. 

After a few years of membership, Steve decided to further his involvement and volunteered to serve as Assistant Rally Master for the 
annual rally in Tucson. It seems the city has a special charm for Steve, as it was here that he was asked to take a position on the FCOC 
board as Director of Communications, which he served until taking on the title of FCOC President. “It’s been seven years since I became 
President and I’ve enjoyed the role very much,” he said. “I don’t think I’ve missed a single rally since then – even if it meant flying 
instead of driving due to time restraints.” 

THE BUCKET LIST IS LONG AND WE ARE ONLY 
ON THE CUSP OF GETTING IT STARTED.

“ “

– FCOC Club President Steve Batorson
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Steve says the single best thing about serving as FCOC President 
is meeting the members and hearing all they have to say. “Our 
charter is a social club where friendships begin in front of our 
eyes every day,” he said. 

Steve will be running for another term as President this year, but 
says it will be his last. He wants all FCOC members to know that 
he always welcomes any ideas to improve the club as much as 
he can while serving his role. “There is a time to move on,” he 
said, “and I believe a fresh President will help keep the energy 
and growth of our club going.”

He reflects on where the FCOC was when he began as President, 
noting that membership is up by several thousand, that RV 
Soul has become a professional publication and representation 
of the FCOC, and that the website went from barely existing to 
being beautifully managed and maintained thanks to former 
Webmaster Dave Violette and current Webmaster Tom Digate.

Although his time as FCOC President may be slowing down, 
the same cannot be said for his plans for travel. This year, the 
Batorson’s upgraded to their 2018 Newmar Ventana, which 
they’ve been traveling in full-time since taking possession in 
February. So far, they’ve hit the FCOC Rallies in Tucson, AZ, and 
Perry, GA, celebrated the life of Kim’s mother in Illinois, and 
made it home for a short time before heading off to the Newmar 
Rally in Gillette. They’re looking forward to the FCOC Rally in 
Junction City, OR, followed by a trip to Alaska and a cruise – and 
then ending the year with the FCOC Rally in Tennessee before 
heading home for winter. All in all, Steve and Kim are looking at 
about 15,000+ miles in their coach for 2018 – and many, many 
more in the future. 

NOW ON OUR FIFTH MOTORHOME

TAKEN IN 1991 WHEN WE PURCHASED OUR FIRST MOTORHOME
(STEVE, KIM, MY SISTER PAM , PAM'S HUSBAND, MY MOM AND DAD)

TAKEN IN DILLARD, GA ON OUR FOURTH MOTORHOME (2016)



TURNPIKE 
BRAINTEASERS 

SEE PAGE 42 FOR THE KEYS.



MICHELIN® XRV® All-Position Tire

There’s nothing like the freedom of the open road. And with 

the MICHELIN® XRV® tire, you can explore every mile with 

con� dence. This all-position radial was speci� cally engineered 

for RVs and motor homes, delivering superior grip and handling, 

even wear and improved wet traction. So the next time the road 

calls your name, answer with the tire designed to make the most 

of every adventure.

The horizon is calling.
answer with confidence.

Copyright ©2017 Michelin North America, Inc. All Rights Reserved. The Michelin Man is a registered trademark owend by Michelin North America, Inc.

www.MichelinRVTires.com

12182 17MTT XRV Tire Ad_FNL.indd   1 6/16/17   1:37 PM
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SUMMERS ON THE ROAD MEAN DELICIOUS FOOD TO GO! WE HOPE YOU ENJOY OUR FAVORITE CROCK-POT RECIPES – 
PERFECT FOR BREAKFAST, LUNCH, DINNER AND ANYWHERE IN BETWEEN. 
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OVERNIGHT CROCK-POT CASSEROLE      
Prep time: 20 minutes     Cook time: 8 hours     Servings: 8-10  

INGREDIENTS:
- 1 lb. frozen bag hash brown 

potatoes, diced or shredded

- 1 cup onion, diced small

- 1 ½ cups bell pepper (any color 
or a mix), diced small 

- 1 ½ cups shredded cheddar 
cheese

- 1 lb. hot or mild turkey sausage 
(could substitute with pork 
sausage, ham or bacon), 
cooked and crumbled

- 12 large eggs

- ¾ cup milk

- 1 teaspoon kosher salt

- ½ teaspoon black pepper

- ½ teaspoon ground mustard

- ½ teaspoon garlic powder

-	 ¼	teaspoon	red	pepper	flakes	
(optional) 

DIRECTIONS:
 1. Place frozen hash browns in the bottom of slow cooker (use cooking spray if you’re worried about sticking). 

 2. Place chopped onion and peppers over the potatoes. 

 3. Next, layer the cooked sausage and top with shredded cheese. 

 4. In a medium bowl, whisk together the eggs and remaining ingredients, and then pour over the top of the cheese. 

 5. Cover with lid and cook 8-9 hours on low. 

 6. Delicious when served with a variety of toppings, including shredded cheese, diced tomatoes or salsa, sour cream or 
Greek yogurt, avocado, green onions, cilantro or hot sauce.  

Did you enjoy this recipe? We’d love to see how it turned out! Have a recipe of your own? We’d love that even more! Post your pictures 
on Facebook and don’t forget to tag us – it could be featured on our RV Road Trippers Facebook page or in the next issue of RV Soul.

Recipe by Real Housemoms. 



RECIPES
SLOW-COOKER
CHICKEN ALFREDO       
Prep time: 10 minutes
Cook time: 2 hours, 20 minutes
Servings: 4   

INGREDIENTS:
- 1 lb. boneless 

skinless chicken 
breasts

- 4 tablespoons 
butter, softened

- 2 cups heavy cream

- 1 cup chicken broth

- Kosher salt

- Freshly ground 
black pepper

- ½ teaspoon Italian 
seasoning

- ½ lb. rigatoni

- 1/3 cup freshly 
grated Parmesan

- Chopped fresh 
parsley, for garnish 

 

DIRECTIONS:
 1. Add chicken, butter, heavy cream and chicken broth 

to your slow cooker. Season with garlic powder, Italian 
seasoning, salt and pepper.  

 2. Cook on high for two hours, until the chicken is 
cooked through. Shred with fork and set aside for later.  

 3. Keeping the slow cooker on high, stir in pasta and 
Parmesan. Cook until pasta is tender (20-25 minutes).  

 4. Return the chicken to the crock-pot, stir to combine, 
garnish and enjoy! 

NOTE: Not all slow cookers/crock pots are created equal. Go by how 
yours has performed in the past. 

SLOW-COOKER CINNAMON 
ROLL MONKEY BREAD        
Prep time: 20 minutes
Cook time: 2 hours 
Servings: 8-10    

INGREDIENTS:
- 2 cans Grands! 

cinnamon rolls (5 per 
can) 

- ¼ cup granulated sugar

- 1 teaspoon cinnamon

- ½ cup brown sugar

- ½ cup unsalted butter, 
melted 

 

DIRECTIONS:
 1. Open cans of cinnamon rolls and cut each roll into six pieces. 

(Reserve the icing.) 

 2. Place granulated sugar and cinnamon in gallon Ziploc bag. 
Add cinnamon roll pieces, seal and shake to coat. (They will 
fall apart a little, so no worries!) 

 3. Stir brown sugar and melted butter together.  

 4. Spray a 5-7 quart slow cooker with nonstick cooking spray. 
Place half the dough pieces in the bottom and cover with 
half the melted butter mixture. Repeat.  

 5. Cover the slow cooker and cook on high for about two hours. 
(We recommend checking at one hour, and then again after 
another 30 minutes – just to be safe). The edges will start to 
brown, but the top will still be a little gooey-looking. Turn off 
the	slow	cooker	and	let	sit	for	five	minutes	before	serving.		

 6. Drizzle the icing over the top of the monkey bread in the 
crockpot. 

The monkey bread will stick as it 
cools. We recommend removing 
while warm to avoid a long soak.

Recipe by Crazy for Crust. 

Recipe by Delish. Photo by Parker Feierbach. 
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Disclaimer: FCOC is not responsible for personal statements, opinions or 
representation advanced in papers, newsletters, web site, in discussions at any 
meetings or its Internet site and Discussion Forums, or the validity of statements 
contained in any advertisements.

DON’T LET YOUR  
MEMBERSHIP EXPIRE!
Please look at your label on the back of this newsletter to see if your membership 
is about to expire. We send out reminders at least two months in advance of your 
expiration, both by email and by mail, to provide adequate time to renew your 
membership. Dues are $15.00/year or $70.00 for five years. See Membership 
Application on page 43. 

To access by Internet, visit the website at www.FCOCRV.org.

After logging in, you have the ability to conveniently renew your membership 
using PayPal. Simply click “Renew/Pay Dues” in the top right corner of your screen.

You may also update your membership and personal information by selecting 
“View/Update Your Profile.”

PLEASE NOTE: If you are logging into the new site for the first time, your password 
is the same as it was for the old site. If you’ve forgotten your password, click 
“Forgot Password” under the login fields.

You may request to have our newsletter delivered by email, 
especially if you travel frequently or if your mail is forwarded 
more than once a year. You will receive the newsletter earlier 
than those mailed, and they won’t pile up in your motorhome. 
You will receive an email when the newsletter is ready to be 
viewed. Recent as well as previous issues of Freightliner Flyer 
are available for viewing and printing on the website. 

For those who do not have email, please make sure we have 
your correct mailing address – especially those of you who 
have a seasonal address. We are experiencing a large number 
of newsletters returned. Time, money and postage rates are 
affected when they are undeliverable.

Thank you for helping us do a better job of getting important 
FCOC news and current updates to you!  
We want you to be in the know!

A publication of the  
Freightliner Chassis Owners Club

RVSOUL

SPRING 2018

STOP DREAMING.  
START DRIVING.

UPCOMING RALLIES
JOIN US AT ONE OF OUR  
FIVE REMAINING 2018  
FCOC RALLIES.
DETAILS ON PAGE 15.

RALLY RECAP
HIGHLIGHTS FROM OUR 
TUSCON RALLY.
DETAILS ON PAGES 24—25.

SPRING CLEANING 
CHECKLIST.
DETAILS ON PAGES 34—35. 

GET  
RV SOUL  
BY EMAIL!
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 DATE  ____________________________________________  NEW  RENEWAL

 MEMBER ID  _________________________  OR APPLICATION DATE _______________________________

  If you have an FMCA or FCOC number, please use it here. If not, one will be issued to you. 

 NAME  ____________________________________________________________________________________
  FIRST  LAST NICKNAME

 CO-PILOT  ____________________________________________________________________________________
  FIRST LAST NICKNAME

PRIMARY PHONE (____) _____________________________  CELL PHONE  (____) ___________________________

 ADDRESS  ____________________________________________________________________________________
 (PRIMARY)

   ____________________________________________________________________________________
  CITY STATE ZIP COUNTRY

 ADDRESS  ____________________________________________________________________________________
 (SEASONAL)

   ____________________________________________________________________________________
  CITY STATE ZIP START & END DATE

 E-MAIL  ____________________________________________

 NEWSLETTER 
 DELIVERY  (CHECK): ELECTRONIC MAIL DELIVERY

 CHASSIS 
 MANUFACTURER  (CHECK ONE): FREIGHTLINER OSHKOSH JOHN DEERE

 MANUFACTURER 
   ____________________________________________ MODEL _____________________________

   ____________________________________________________________________________________
  YEAR LENGTH (FT.)  VIN # OF CHASSIS (REQUIRED FOR MEMBERSHIP)

   ______________________________ ARE YOU THE ORIGINAL OWNER? YES NO
  PURCHASE DATE  

  DUES ARE $15.00 PER YEAR OR FIVE YEARS FOR $70.00 U.S. DOLLARS

 SEND TO: FREIGHTLINER CORPORATION – C/O FCOC
  552 HYATT STREET, GAFFNEY, SC 29341
  (864) 487-1700

MEMBERSHIP APPLICATION

OF MOTOR HOME
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Anyone can access our website without logging in by going to www.FCOCRV.org. When a Member wants to update their 
member profile or pay their dues, they will need to log in with two pieces of information: a membership number and 
a password. When a Member has difficulty signing in, it is usually either because they forgot to include the letter “F” at 
the front of their membership number, or because they forgot their password. If a new Member joins via our website, 
they will provide their own password at that time. New Members who apply by mail will receive their password by email 
when their registration information has been entered. Members can change their password at any time by logging in 
and updating their profile.  

TO JOIN FCOC:
1. Select “Join FCOC” on the home page or in the top right corner of any page on the site.  
2. Select the number of years you’d like to commit to and pay for.
3. Fill out all relevant fields. Those with an asterisk (*) must be completed.
4. Make note of the number in the “Username – Member ID” field. This is your FCOC ID number, which you’ll need to 

log in to the site.
5. When you’re finished, select your payment method and click “Sign Up” at the bottom. If you navigate away from this screen before clicking “Sign Up,” your input will 

not be recorded and you will be required to start over.
6. Complete your payment information and follow instructions to submit.

TO PAY DUES:
1. Sign in using the “Membership Log In” fields on the home page or the “Sign In” link in the top right corner of any page on the site.
2. Once you’ve signed in, select “Renew / Pay Dues” in the upper right corner of your screen.
3. Select the number of years you’d like to commit to and pay for.
4. Double-check that the information that populates in the form fields is correct. If it is not, change anything you need to, and the updated information will be stored in 

the database.
5. Select your payment method and click “Sign Up” at the bottom. If you navigate away from this screen before clicking “Sign Up,” your input will not be recorded, and 

you will be required to start over.  
6. Complete your payment information and follow instructions to submit.

If you do not have access to a computer or email, you may use the application in this newsletter on page 43.  
If you have any problems, please let me know. My contact information is on page 4. 

ONLINE MEMBERSHIP UPDATE OR RENEWAL

MARY COSTIGAN, VP Membership 

GUIDED

RV
Tours & Rallies

Designed with you in mind…

Over Twenty Years of Excellence

Arctic Circle to Baja, 
Europe to South Africa ... 

... across Canada and the USA.
We encourage you to compare our 

product & our value –– 
then choose the right adventure for you.

...where do you want to go?

Our RV Caravans are designed for independent travelers who also like 
being catered to. Our journey includes the experience between destinations 
− stopping at the places that appeal to us as individuals, sharing stories 
and fun in camp, and enjoying local guides who enrich our knowledge. 
We encounter local culture and build friendships that will last a lifetime.

It’s your turn. 
Explore the world with us...

www.adventurecaravans.com
Visit us at:

1●844●872●7897
CALL TOLL FREE:

Order Your FREE Color Catalog Today!
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OFFERS FROM OASIS DEALERS

Freightliner of Arizona 
9899 W. Roosevelt St.
Tolleson, AZ 85353 
(623) 907-6642
Ser. Mgr. Larry Winiewicz
W, E, S, DP, LR, L

TAG Truck Center
5712 Commerce Square 
Jonesboro, AR 72401 
(870) 972-8588
Ser. Mgr. Brian Carter

Truck Centers of Arkansas
11700 Valentine Rd.
North Little Rock, AR 72117
(800) 562-8875
Ser. Mgr. John Siverd

Truck Centers of Arkansas
2675 W. Sunset Blvd. 
Springdale, AR 72762 
(800) 495-4551
Ser. Mgr. Bill Partain

Delta Truck Center
S. Harlan Rd. 
French Camp, CA 95231 
(800) 400-4161

Sacramento Truck Center
100 Opportunity St. 
Sacramento, CA 95838 
(916) 286-2000
(800) 485-8311
Ser. Mgr. Lawrence Cowan

San Diego Freightliner
6006 Miramar Rd.
San Diego, CA 92121 
(877) 454-5456
(619) 564-3700
Ser. Mgr. Gene Hust

Southern Connecticut Truck Center
15 East Industrial Rd.  
Branford, CT 06405 
(800) 448-8480
Ser. Mgr. Michael Beavton

Freightliner of Hartford
199 Roberts Street
East Hartford, CT 06108 
(860) 289-0201 x1118
Ser. Mgr. Scott Thayer

Orlando Freightliner
2455 S. Orange Blossom Trail
Apopka, FL 32703 
(407) 295-3846
Ser. Mgr. Lee Feeser
W, E, DP, L

Tom Nehl Truck Co.
383 SW Arrowhead Terr. 
Lake City, FL 32024 
(904) 389-3653
(386) 755-9527
Ser. Mgr. Rex Steven

Ocala Freightliner 
3950 W. Hwy. 326 
Ocala, FL 34482  
(352) 840-0070 
Ser. Mgr. Scott Pauley

Truck Centers, Inc.
300 East Ashland St. 
Morton, IL 61550 
(309) 263-4240
(800) 397-4292
Ser. Mgr. Cathie Jenkins

Truck Centers, Inc.
2981 E. Singer 
Springfield, IL 62703 
(217) 525-1280 
(800) 786-1280
Ser. Mgr. Charlie Melvin

Truck Centers, Inc.
747 E. Taylor St.  
St. Louis, MO 63147 
(314) 381-3800 
Ser. Mgr. Neil Yahl

Truck Centers, Inc.
2280 Formosa Rd. 
Troy, IL 62294 
(800) 669-3454
Ser. Mgr. Paul Buehrle

Stoops Freightliner Quality Trailer, Inc.
6105 Columbus Ave. 
Anderson, IN 46013 
(765) 644-1400 
(877) 881-7993
Ser. Mgr. Doug Dau

Stoops Freightliner Quality Trailer, Inc.
12247 Declaration Dr. 
New Haven, IN 46774 
(260) 749-8587
(877) 518-2065
Ser. Mgr. Jeff Bouck

Stoops Freightliner Quality Trailer, Inc.
1851 W Thompson Rd. 
Indianapolis, IN 46217 
(317) 788-1533
(877) 518-8221
Ser. Mgr. Mike Miller

Truck Country Cedar Rapids
700 29th Ave. SW
Cedar Rapids, IA 52406 
(319) 365-0531
(800) 332-6158
Ser. Mgr. Chris Flockhart

Truck Country Quad Cities
2350 W. 76th St. 
Davenport, IA 52806 
(563) 445-5870
Ser. Mgr. Darin Bohr

Truck Country Decorah
1653 State Highway 9
Decorah, IA 52101 
(563) 382-6551 
(888) 545-9297
Ser. Mgr. Ray Clark

Truck Country Dubuque
10785 Route 61 South 
Dubuque, IA 52003 
(563) 556-3775
(800) 553-3642
Ser. Mgr. Ray Clark

Harrison Truck Centers
101 Plaza Drive Elk Run
Heights, IA 50707 
(800) 582-5789
Todd Rathbone

Harrison Truck Centers
PO Box 1708
Waterloo, IA 50704 
(319) 234-4453
Ser. Mgr. Rodd Rathnone

PARTICIPATING OASIS NETWORK DISCOUNT PROGRAM CENTERS:

Freightliner Custom Chassis Corporation (FCCC) and select Freightliner Oasis 
dealerships around the country have initiated a program offering members of 
the Freightliner Chassis Owners Club (FCOC) special pricing on service labor 
and service parts. 

The program offers current FCOC members the following discounts:  
10% OFF POSTED LABOR RATES & 10% OFF PARTS.

It is important that you do the following; if you don’t, you may not get the 
discount and it will be your own fault!

You MUST tell them you are an FCOC member up front, 
request the discount and identify yourself by showing your 
current membership card. Ask to get a copy of your billing 
with the discount on it once your work is done.
In developing the Oasis Dealer Discount Program, all Oasis Dealers were 
contacted and invited to participate. But, participation in the Oasis Dealer 
Discount Program is a business decision made by each individual Oasis Dealer.

If the Oasis Dealer you wish to use is not on the list of participating dealers, 
we would encourage you to let them know of your desire to have them 
participate in the program. Dealers wishing for more information about 
the program should contact Tom James: phone (916) 870-9322, email 
VP.BUSDEV@FCOCRV.ORG. Also, if you have any problem with any Oasis 
Dealer on the list, let Tom James know, and he will try to help.

As a reminder, it’s up to you to ask first for the discount, not after.

PLEASE REMEMBER: THESE OASIS DEALERS ARE 
SUPPORTING FCOC, SO PLEASE GO TO THESE  
DEALERS ONLY.

Some Dealers below offer hook ups for our RV Members. Look for the 
symbol to see which Dealers offer which hook ups: 

W: WATER   E: ELECTRICITY   S: SEWER   D: DUMP STATION  
DP: DOGGIE PARK   L: LOUNGE RV



TAG Truck Center
215 Campbell Dr. 
Calvert City, KY 42029 
(270) 395-8200
Ser. Mgr. Randy Mathis

Kent-Mitchell Bus Sales & Svc
41430 East I55
Hammond, LA 70403 
(985) 419-8347
Ser. Mgr. Emile Musso

Baltimore Freightliner
2723 Annapolis Rd. 
Baltimore, MD 21230 
(410) 685-4474
Ser. Mgr. Jessica Levine

Freightliner of Grand Rapids
5285 Clay Ave SW 
Grand Rapids, MI 49548 
(800) 968-9680
Ser. Mgr. Mark List

Freightliner of Kalamazoo
53449 Main St. 
Kalamazoo, MI 49071 
(800) 968-9680
Ser. Mgr. Mark List

Truck Center Inc.
2880 Hwy 67 South 
Farmington, MO 63640 
(573) 712-8817
Ser. Mgr. Andy Vittoe

TAG Truck Center
3792 Hwy 67 No 
Poplar Bluff, MO 63901 
(573) 785-0193
Devin Russom

TAG Truck Center
1485 Hwy 177 
Jackson, MO 63755 
(573) 339-1890
Ser. Mgr. Jeff Runnels

TAG Truck Center
307 Lynual Drive 
Sikeston, MO 63810 
(573) 471-7100
Ser. Mgr. Mark Riney

Truck Center Inc.
747 E Taylor Ave. 
St Louis, MO 63147 
(800) 325-8809
Ser. Mgr. Larry King

TAG Truck Center
2448 McCullough Blvd 
Tupelo, MS 38826 
(662) 844-3262
Ser. Mgr. Gary Greszier

Albuquerque Freightliner
12901 I-40W Frontage Rd. 
Albuquerque, NM
(505) 833-1000
Ser. Mgr. David Robinson

Hans’ Freightliner
14520 Broadway Avenue
Cleveland, Ohio 44125
Phone: (216) 581-0046 Ext. 181
Cell: (440) 334-7262
Fax: (216) 581-8610
Sales Rep. Bryan Grega

Stoops Freightliner Quality Trailer, Inc.
7800 Center Point 70 Blvd. 
Dayton, OH 45424
(937) 236-4092
(877) 518-0112
Ser. Mgr. Mark Vonderhuval

TSI Western Star
385 South Bailey Rd.
North Jackson, OH 44451 
(330) 538-3850
(800) 388-3850
Ser. Mgr. Kevin Shaulis

Premier Truck Group of Oklahoma City
5301 I-40 West
Oklahoma City, OK 73128 
(877) 621-0428
Ser. Mgr. Josh Meyers

Premier Truck Group of Tulsa
5104 W. 60th St.
Tulsa, OK 74107 
(866) 599-8351
(918) 445-5300
Ser. Mgr. Ron Beaver

Fyda Freightliner Pittsburgh, Inc.
20 Fyda Dr. 
Canonsburg, PA 15317 
(800) 393-2556
Ser. Mgr. Brian Conkle

Premier Truck Group of Knoxville
1413 Everett Rd. 
Knoxville, TN 37932 
(865) 824-2400
Ser. Mgr. Dwyane Overton
E, DP, L, LR 

TAG Truck Center 
112 E. L. Morgan Drive 
Jackson, TN 38305  
(731) 423-3782 
Ser. Mgr. Kevin McAdams

TAG Truck Center
673 E Brooks Rd. 
Memphis, TN 38166 
(901) 271-0445
Ser. Mgr. Rusty Rushing

Tag Truck Center
4450 American Way
Memphis, TN. 38118
(800) 264 0336
Ser. Mark Sampson
E, L, DP,  LR

Tranwest Truck Center
10150 Cherry  Ave
Fontana, CA. 92335
(909) 770 5623
W, E, S, D, DP

Premier Truck Group of Amarillo
2210 South Whitaker Rd. 
Amarillo, TX 79118
(806) 374-1033 
(800) 753-1556
Ser. Mgr. Paul Tarbet

Premier Truck Group of Ardmore
3601 12th Ave NW
Ardmore, OK 73401
(580) 223-2233

Premier Truck Group of Chattanooga
kshumake@premiertruck.com
Phone: (706) 937-3700 
Fax: (706) 937-6730 
Ser. Mgr. Ken Shumake

Premier Truck Group of Dallas
4200 Port Blvd.
Dallas, TX 75241 
(800) 580-2620 
(972) 225-4300
Ser. Mgr. Justin Griffin

Premier Truck Group of Dallas
3040 Irving Blvd 
Dallas, TX 75247
(214) 631-6213

Premier Truck Group of Fort Worth 
1804 NE Loop 820
Fort Worth, TX 76106 
(800) 580-9101 

Premier Truck Group of North Texas
1610 North Collins Freeway
Howe, TX 75459
Ser. Mgr. Donald Ballance

Premier Truck Group of Odessa
1100 South Grandview 
Odessa, TX 79761 
(800) 687-3381 

Premier Truck Group of Oklahoma City
5301 I-40 West
Oklahoma City, OK 73128
(877) 621-0428
Ser. Mgr. Josh Meyers 

Premier Truck Group of Tulsa
5104 W. 60th St.
Tulsa, OK 74107
(866) 599-8351
(918) 445-5300
Ser. Mgr. Ron Beaver 

Valley Freightliner
524 Jacks Lane
Mt. Vernon, WA 98273 
(360) 848-0472
Ser. Mgr. Jonathan Callis

Truck Country Madison
4195 Anderson Rd. 
DeForest, WI 53532 
(608) 249-1900 

(800) 837-7367
Ser. Mgr. Jerry Brickheimer

River States Truck & Trailer, Inc.
6124 Chuck Lane
Eau Claire, WI 54703 
(715) 874-4700
(800) 944-5973
Ser. Mgr. Henry Le Bakken

Truck Country of WI
2401 Progress Way 
Kaukauna, WI 54130 
(800) 236-5271
Ser. Mgr. Matt Lueneburg

River States Truck & Trailer, Inc.
3959 N. Kinney Coulee Rd. 
LaCrosse, WI 54601
(608) 784-1149
Ser. Mgr. Steve Kemp

Truck Country Marinette
2890 Cleveland Ave. 
Marinette, WI 54143 
(715) 735-7020
(888) 315-5995
Ser. Mgr. Justin Gleiter

Truck Country Milwaukee
2222 W Ryan Rd.
Oak Creek, WI 53154 
(414) 761-3384
(800) 236-6061
Ser. Mgr. Tom Foecker

River States Truck & Trailer, Inc.
690 Starr Lane 
Roberts, WI 54023 
(612) 339-1115 
(866) 994-3122
Ser. Mgr. Glenn Zimmerman

Truck Country Wausau
2435 Trailwood Lane 
Rothschild, WI 54474 
(715) 359-9989
(800) 348-9195
Ser. Mgr. Mark Mattila

Truck Country
119 State Hwy 11
Shullsburg, WI 53586
(608) 965-4462 
(800) 362-1313
Ser. Mgr. Mike Banghart

If you are a Dealer and have any of these items and would like to 
be put on this list contact Tom James www.vp.busdev@fcocrv.org.
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CHANGE SERVICE REQUESTED

800-TIRE-HELP
(800-847-3435)

CUMMINS ENGINE CO.
(800-343-7357)
800-DIESELS

ALLISON TRANSMISSIONS
800-524-2303

If you are part of our Freightliner Custom Chassis’ family and want to see your company proudly advertised on this  
FULL COLOR back page of the FCOC RV Soul, contact Tom James, Business Development at vp.busdev@fcocrv.org 
or call 916.870.9322.


