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premiertruck.com

...the well stocked parts departments and technicians at Premier Truck Group are ready to  
help you keep your RV up and running. And, in the event you should require paint and body repair, 

our shops are well equipped to get your damaged or road worn vehicle looking like new again.
PREMIER TRUCK GROUP - YOU CAN COUNT ON US.

For more about capabilities, hours of operation and locations visit:

WHEN YOU NEED PARTS, SERVICE OR REPAIRS...

* Subject to change

21 RALLY RECAP
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Visit FleetwoodRV.com
The Freedom Bridge XCM is found on all 2020 Discovery LXE, Discovery, and Pace Arrow LXE 37’ - 44’ models.

Fleetwood life is about more. More time with family. More places to explore. More room for all of life’s mementos. 
And thanks to the industry’s most advanced chassis by Freightliner – and the Freedom Bridge from Fleetwood 
– The Fleetwood Class A Diesel lineup gives you more reasons than ever to load up and go. With the Bridge’s 
increased storage and strength capabilities, your family can expect better handling on the road, a stronger 
foundation for more miles on the road, and intelligent design that provides room for whatever comes your way.

If Life is Multiple Choice. 
Fleetwood is All the Above.

Introducing the all-new Freedom Bridge; built on the XCM 
chassis from Freightliner Custom Chassis. As the most 
advanced foundation in Fleetwood’s history, you can 
expect more from your time in a Fleetwood RV.

freedom_bridgeMY20_ad.indd   1 7/19/19   3:54 PM
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I hope everyone enjoyed the holidays.

Our first announcement is that we now take 
credit cards for rallies, membership, and 
merchandise sales on the website. 

This year, we have 4 national rallies planned: 
Hemet, CA; Branson, MO; Spearfish, SD; 
and Margate, FL. There will also be a Camp 
Freightliner following each of these rallies. 
Camp Freightliner classes fill up quickly, so you 
will need to sign up for them once the rally 
goes online.

We are also hoping to have some small area 
rallies. By the time you get this newsletter 
we will have already held an area rally at the 
Florida RV Super Show. Check the website 
frequently for the posting of these area rallies. 
The area rallies will be limited to 20 to 40 
coaches depending on the location.

This past year, we added two new sponsors. 
The first one is Overland Insurance 
(myrvquote.com/fcoc/ or 800-677-4027). If 
you call, make sure you tell them that you are 
a member of FCOC. We all have insurance on 
our RVs, so contact them and see if they can 
save you some money.

The second company is MASA Medical 
Transport Solutions. Our contact salesperson is 
Kevin Lovell at 470-416-6223. They take care of 
all medical transportation (ground or air). They 
cover you anywhere in the world, at home, 
camping and even overseas. They will also get 
your motorhome home. You do not have to be 
traveling in your motorhome to use them.

We are always looking for rally masters and 
assistant rally masters. If you are interested, 
please either contact me or the senior vice 
president. As a rally master or assistant rally 
master, your rally fees are paid plus mileage. 
There are a lot of people who will be willing 
to help and support you with the planning of 
your rally.

Remember, this is your club and everyone 
should be trying to recruit new members. 
When you are walking in a campground and 
see a motorhome on a Freightliner chassis, ask 
them if they are a member of the Freightliner 
Club. If not, send them to our website 
www.fcocrv.org or give them an old copy of 
RV Soul which has an application in it.

Travel Safe,

James Peek
FCOC President

James Peek
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THE MICHELIN® X® LINE™ ENERGY Z Tire.

THE ROAD IS WAITING. 

                                       GO EXPLORE. 

There’s a lot of world out there to explore, and with the MICHELIN®

X® LINETM ENERGY Z 315/80R22.5 tires, you have nothing stopping you. Your  
motor coach deserves the most fuel-efficient, all-position MICHELIN® tire in the 
motor home industry. Groove wall miniature sipes and a large net contact area help 
to improve your ride, longevity and handling, which are designed to give you more 
mileage for your money. With these tires on your RV, the only thing on your mind 
should be where to go next. 

Explore the full lineup at MichelinRVTires.com. 
Copyright © 2019 Michelin North America, Inc. All rights reserved.  
The Michelin Man is a registered trademark owned by Michelin North America, Inc.   6       RV SOUL  •  WINTER 2019
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CLUB  
UPDATES 

Client/Filename: Allison Transmission 5365 Motorhome 8.5x11 ad 2

Job #: AATI-5365

Job Name: Motorhome Ad 10  CD:

Size/Specs: 8.5x11; 4C  AD:

Insertion Date: 2017  CW:

Pub:  Acct. Serv.

111 Monument Circle, Suite 4150 / Indianapolis, IN 46204 /T 317/632/6500 /CVRindy.com /

© 2017 Allison Transmission Inc., All Rights Reserved.

Allison Motorhome Series™ fully automatic transmissions provide customized performance at your fi ngertips. The transmission will 
automatically select gears based on engine rpm, throttle position, vehicle load and road speed. However, you can manually control 
the upshifts and downshifts when it is necessary for driving in different conditions. To avoid damage to the drivetrain, the transmission 
will not allow you to select a range that will over-speed the engine. 

Highway Driving (Level Terrain)
Operating in the Drive mode is recommended when driving in normal highway conditions.

Mountainous Driving (Up & Down Terrain)
When ascending a grade, gently release pressure on the throttle and select a lower gear range to maintain higher engine rpm. Road speed 
may decrease, but power (torque) will remain at peak output. When descending a grade, never use a higher gear range than was used 
ascending the same grade. Selecting a lower gear range will also minimize cycling between ranges on a series of short up and down hills.

City Driving (Stop & Go Traffi c)1

To maximize performance select the lowest gear range that allows the vehicle to reach the speed you expect to attain between stops. 
This will minimize cycling between higher ranges and provide better vehicle cooling while driving in stop-and-go conditions.

Winter Driving (Ice Or Snow)2

If possible, reduce road speed and select a lower gear range before you lose traction. Select the gear range that will not exceed the speed 
you expect to maintain. Accelerate or decelerate gradually to prevent losing traction. It is very important to gradually slow down when a lower 
gear range is selected. It is also important to allow the transmission to reach the lower gear range before attempting to accelerate. This will 
avoid an unexpected downshift during acceleration.

Engine Braking3

Engine braking provides good speed control for going down grades. When the vehicle is heavily loaded or the grade is steep, it may be desirable to 
preselect a lower range reaching the grade. If engine-governed speed is exceeded, the transmission will upshift automatically to the next range.

1 In the event you leave the vehicle or driving compartment, even momentarily, while the engine is running, be sure the transmission is in 
 Neutral and the parking brake and/or emergency brakes are set and properly engaged. Unexpected and possible sudden vehicle movement 
 may occur if these precautions are not taken.

2 Using the retarder on wet or slippery roads may cause loss of traction on the drive wheels—your vehicle may slide out of control. To help 
 avoid injury or property damage, turn the retarder enable to OFF when driving on wet or slippery roads. The retarder is automatically 
 disabled whenever the vehicle anti-lock brake system (ABS) is active. However, in case the ABS malfunctions, it is recommended that the 
 retarder enable switch, if present, be disabled.

3 To avoid loss of control, use a combination of downshifting, braking and other retarding devices. Downshifting to a lower transmission 
 range increases engine braking and can help you maintain control. The transmission has a feature to prevent automatic upshifting above 
 the lower range selected. However, during downhill operation, if engine-governed speed is exceeded in the lower range, the transmission 
 will upshift to the next higher range to prevent engine damage. This will reduce engine braking and could cause a loss of control. Apply the 
 vehicle brakes or other retarding device to prevent exceeding engine-governed speed in the lower range selected.

Get The Most From Your 
  Allison-Equipped Motorhome

For more information, visit allisontransmission.com.

Happy Holidays from Barbara Knutson

I would like to take this time to let everyone know just how much each and every one of you means to me. I enjoy 
our conversations when I get to talk with you on the phone or see you at rallies. Since the loss of my husband, I’ve 
had this club to put my attention to and I have had you as a support system anytime I’ve needed one. Thank you so 
much, everyone.

Through the Thanksgiving and Christmas seasons, we all have blessings to be counted. My wish to you and your 
families is to have a wonderful and safe holiday—eat a lot of turkey and watch some football…enjoy!!

I hope to see all of you at our next rally in May at Branson, MO.

Best wishes for the New Year!

Barbara Knutson
Senior Vice President

8     RV SOUL  •  WINTER 2019   

Roy Hopper for Senior Vice President

My name is Roy Hopper and I am running for FCOC’s Senior Vice President. 

My wife Kathy and I have been club members since 2001. I have served as Asst. National Director, National Director, Southeast 
Area Coordinator and Vice President of Operations East. I have also worked in many capacities outside of my elected office 
duties. I have been responsible for finding campgrounds to hold both national and area rallies. I have served as Rally Master, 
Asst. Rally Master and many Rally captain positions. I have worked with Freightliner Custom Chassis at the FCOC club table at 
many rallies. Kathy and I now look forward to serving you as your Senior Vice President.

Thank you in advance for your support.

Roy & Kathy Hopper

FCOC Officers

The nominating committee submits the following slate of officers to be elected at 
the May business meeting to be held in Branson, MO.

All nominees have been contacted regarding their responsibilities and indicated a 
willingness to serve the club.

As a reminder, if anyone wishes to nominate a candidate, they may do so at 
the May business meeting. A motion from the floor, followed by a second and 
acceptance by the person nominated on the ballot, would be required. Once the 
nominations are closed, the election will follow.

Respectfully submitted,
Barbara Knutson, on behalf of the members of the nominating committee 

Nominating Committee
Katherine Henley, Julie Robertson, Cheryl Henkle, Beth Digate, John MacCullum

SENIOR VICE PRESIDENT .............................................ROY HOPPER

TREASURER .............................................................TOM BERNARDI

VICE PRESIDENT AREA OPERATIONS – EAST ............GEORGE YOUNG

VICE PRESIDENT BUSINESS DEVELOPMENT ............STEVE BERTLING

VICE PRESIDENT NEWSLETTER EDITOR ..................... CINDY FEINDEL

The Outstanding Freightliner Service Center 
for 2019 (Selected by members of FCOC)

Congratulations to Velocity Truck Centers of Tolleson, AZ—
voted #1 by an outstanding margin!

Velocity Truck Centers
9899 W. Roosevelt St.,
Tolleson, AZ

RV Service Manager: Kirk Ault

Gaffney Service Center (Gaffney, SC) also received a lot                 
of votes.

Some of the other locations nominated were:

Ocala Freightliner (Ocala, FL) 

Fyda Freightliner Western Star (Zanesville, OH)           

Premier Truck Group of Chattanooga (Ringgold, GA)

Hans’ Freightliner of Cleveland (Cleveland, OH)       

Sacramento Truck Center (Sacramento, CA)

We want to thank everyone who participated in the 
selection of the outstanding Freightliner Dealer for 2019. 
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Greetings, Members:

As this year draws to a close, I hope you are all spending as much quality time with family and close 
friends as possible. I also hope the holiday season provides you with the downtime to start planning 
your adventures for 2020 over a cup of freshly-brewed coffee.  

The end of the year provides a great opportunity to reflect on all that has taken place previously. 
At FCCC, 2019 was a year of change and innovation. We take pride in everything we do and are 
driven by a deep desire to innovate to meet your needs with the ultimate goal of delivering the best 
memories, one ride at a time. 

It’s that passion and commitment that led to the release of DriveTech, our simplified control system 
and driving technology that enables drivers to focus their full attention on maneuvering their coach. 
And while we’re thrilled with the end result (and know you will be too once you get to experience it), 
we are also eager to deliver more enhancements in 2020. 

Because, at the heart of our organization is the motivation to keep raising the bar to continue to earn 
your business. We are passionate about our industry and we love our customers. And, as we look to 
the new year, we want to share our commitment to continuous improvement with you all. 

Thank you for another excellent year. I look forward to sharing more advancement and innovation 
with you in 2020!

10     RV SOUL  •  WINTER 2019   

ALWAYS Come FIRST!
Where Family & Customers

ALWAYS Come FIRST!
At Freedom RV We Invite you to visit us today, for service,  
a new RV, or to trade in your current RV. We want to  
personally say Welcome to all of your residents. Come  
on down and say Hello.

Best RV Dealer in Tuscon

Where Family & Customers

Best RV Dealer in Tuscon

YOUR So CAl
RV HEADQUARTERS

• 2 Hour Express Assessments
• Same Day Appointments

• 15% Discount on 6/12/15 month full service
• Ask about Cummins Inline™ Mini Datalink Adapter

TRANSWEST
truck center

10150 Cherry Ave, Fontana CA 92335

www.Trans-West.com
909-770-5620

2015-2017 FCCC Dealer of the Year



©2017 Cummins Inc., Box 3005, Columbus, IN 47202-3005 U.S.A. 

Better In EveryTM Way.

What makes Cummins the leading choice for RV customers? An unsurpassed combination 

of performance, reliability and fuel economy. From the 200-hp B6.7™ to the 605-hp X15™ 

Performance Series, there’s a Cummins diesel that’s the right size for your next RV – all backed 

by the largest, most capable service and support network in North America, including numerous 

Coach Care™ RV Centers. For confidence over any terrain, longer trips between fueling 

and world-class support, you deserve a diesel. Call Cummins Care at 1-800-CUMMINS™ 

(1-800-286-6467) or visit cumminsengines.com/rv to see how our 2017 engines are 

redefining performance in every way.    

CUAU_170259_RV_FCCC.indd   1 2/13/17   3:22 PM
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WHAT’S NEXT IS ALMOST HERE 
The result of two years of research and development, the 2020 Super 
Star not only represents the first Super C coach we’ve ever built ,  but  
the first and only Super C to feature a full air-ride cab, full-wall slideout, 
step-free aisle way, and more. Because doing it better starts with 
reinventing how it ’s done.

Coming Summer 2019—find a dealer at NewmarSuperC.com

FULL-WALL SLIDEOUT MASTERPIECE TM PAINT FINISH

FULL AIR-RIDE CAB 

STEP-FREE AISLE WAY TALLER BASEMENT STORAGE

SPACIOUS CABIN PASS-THROUGH TRAY 

UPCOMING
RALLIES
UPCOMING
RALLIES

CANCELLATION POLICY 
1. An administration fee of $25 will be charged for all  

registrations received.

2. Members who register and then:

a) Cancel a minimum of 31 days prior to the start of the rally  
               will receive a full refund minus the administration fee.

b) Cancel 30 to 8 days prior to the start of a rally will be  
               charged for any non-refundable commitments paid in  
               advance for the rally.

c) Cancel 7 or less days prior to the start of the rally will result in  
              no portion of the rally fees being refunded.

3. Members that register and pay for a rally and do not attend will not 
receive any refund. 

4. All refunds will be made at the conclusion of the rally.
* Many of the services we use in hosting a rally have to be paid (some as far 
as a year) in advance. Due to these non-refundable expenditures, we cannot 
continue to absorb the costs of late cancellations and must have these rules in 
place. Thank you for understanding.

DIETARY REQUESTS 
Please note that FCCC rallies can no longer accommodate special
dietary requests due to the wide variety of caterers and high cost for special 
menus. We apologize for any inconvenience.

RALLY FEE 
The stated rally fee includes your campsite fee from the campground, 
however other campground separate charges, including shower tokens, 
pet fees, guest fees, and other similar charges are the responsibility of 
the participant.

* Rally dates subject to change

SAVE THE DATE*:

HEMET, CA 
March 18-22, 2020

GOLDEN VILLAGE PALMS RV RESORT 
3600 West Florida Ave.
Hemet, CA 92545
(951) 925-4123
 

BRANSON, MO
May 11-15, 2020

AMERICA’S BEST CAMPGROUND
499 Buena Vista Road
Branson, MO 65616
(800) 671-4399 

MARGATE, FL
September 21-25, 2020

AZTEC RV RESORT 
1-A Aztec Blvd. (Sundial Circle)
Margate, FL 33068
(954) 975-6411

SPEARFISH, SD  
August 17-21, 2020

ELKHORN RIDGE RESORT 
20189 U.S. Highway 85
Spearfish, SD
(605) 722-1800

RV SOUL  •  WINTER 2019   15



WESTERN SCIENCE CENTER

SIMPSON PARK

HEMET, CALIFORNIA   
March 18-22, 2020
$360/Coach, $260/Single
Each Extra Person: add $99 

GOLDEN VILLAGE PALMS RV RESORT 
3600 West Florida Ave.
Hemet, CA 92545
(951) 925-4123
www.goldenvillagepalms.com

2020 HEMET, CALIFORNIA RALLY 

RALLY FEE INCLUDES, BUT IS NOT LIMITED TO THE FOLLOWING: 
• 4 Nights Camping
• Full Hook-ups w/50 Amp 

Service
• All Pull-thru Sites
• Wi-Fi and Cable
• 4 Dinners
• 3 Full Breakfasts
• 1 Continental Breakfast

• Hospitality Hours Each Day
• Seminars
• Card Games
• Vendors
• Professional Entertainment 

(One Evening)
• Pet Fees

THINGS TO DO AND SEE IN HEMET  
WESTERN SCIENCE CENTER: The center has a fascinating and extensive display of 
Native American artifacts and Ice Age fossils that were unearthed at Diamond Valley 
Lake. Exhibits include "Max," the largest mastodon found in the Western United 
States. (www.westernsciencecenter.org)

DIAMOND VALLEY LAKE: Known for its spectacular wildflower blooms each spring, 
Diamond Valley Lake is a picturesque recreation area as well as essential drinking 
water reservoir that provides water for 18 million Southern Californians. 
(www.dvlake.com)

RAMONA BOWL AMPHITHEATRE: Aside from the annual presentation of the 
California Historic Outdoor Pageant, Ramona holds educational and quality outdoor 
entertainment in a scenic venue. (www.ramonabowl.com)

HEMET MUSEUM: Set in an iconic, historic train station, the museum has exhibits on 
the local Native American culture as well as antique photos, farming equipment, and 
clothing from old-world Hemet. (www.thehemetmuseum.org)

SIMPSON PARK: This 483-acre park is located in the Santa Rosa Hills. With 
nice hiking and biking trails, visitors can get an excellent view of the entire San          
Jacinto Valley. (www.alltrails.com/trail/us/california/simpson-park-trail)

RAMONA BOWL AMPHITHEATRE
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2020 HEMET, CALIFORNIA RALLY
MARCH 18-22, 2020

GOLDEN VILLAGE PALMS RV RESORT  |  3600 WEST FLORIDA AVE.  |  HEMET, CA 92545  |  (951) 925-4123  

register online

www.FCOCRV.org
Rally Masters: Mary & Joe Costigan  |  (951) 452-2999  |  mary.costigan2@gmail.com

Asst. Rally Masters: Steve & Jan Bertling  |  (951) 491-1297  |  sbertling1951@gmail.com

Member #: ____________________________________________________________________________________________________

Pilot: ________________________________________________________________________________________________________
                                                         Last                                                                            First

Nickname for Badge: ____________________________________________________________________________________________

Co-Pilot: _____________________________________________________________________________________________________
                                                         Last                                                                            First

Nickname for Badge: ____________________________________________________________________________________________

Will you have a guest(s) attending the rally?    ■ Yes    ■ No

If so, please give name(s) and age(s): _________________________________________________________________________________

Address: _____________________________________________________________________________________________________
                                            City                                                                  State                                                Zip Code

Primary phone #: ________________________________________  Cell phone #: ________________________________________

Email address: _____________________________________________________         Share your e-mail with other attendees?    ■ Yes     ■ No

Mfg/Model of Coach: _____________________________________________________  Length: ______________________________

Any special events during the rally, e.g. birthdays or anniversary?: ____________________________________________________________

____________________________________________________________________________________________________________

First time at an FCOC rally?    ■ Yes    ■ No            Volunteer to help with the rally?     ■ Yes    ■ No            Handicap Parking?     ■ Yes    ■ No 

FCOC – Freightliner Chassis Owners Club Member – Two people per coach $360.00 = $_____________
FCOC – Freightliner Chassis Owners Club Member – One person per coach $260.00 = $_____________
Each extra person in the coach over age 14 (Number of people________) x $99.00 = $_____________
Non-FCOC member additional per coach  $50.00 = $_____________
        TOTAL =  $_____________

Make check payable to: FCOC. Mail to: FCOC, PO Box 1527, Cortaro, AZ 85652 no later than February 15, 2020. ($25 cancellation fee. No refunds after 
March 1.) In the Note section, please write "Hemet 2020." You should contact the campground directly for additional nights pre/post rally.  Ask for the 
$49/night rally rate which also includes pet fees.

Ladies Social?    ■ Yes    ■ No            Crafts?   ■ Yes    ■ No            Attending Camp Freightliner?    ■ Yes    ■ No

Fish for dinner on Friday during Lenten season?    ■ Yes    ■ No

CAMP FREIGHTLINER classes are available to rally attendees for an additional cost. Class dates: March 22 and 23. 
Two people attending is $285; one person attending is $235 — includes 2 lunches, 1 dinner. You must register directly with Camp Freightliner at  
www.fcccrv.com/owners/camp-freightliner after receiving your rally registration confirmation, as it will include the confirmation number necessary 
to register for the class. Spots not filled by rally attendees will be opened to the public.                                      

Date Received: __________________________________________  Confirmation Sent: ____________________________________

DIAMOND VALLEY LAKE
RV SOUL  •  WINTER 2019   17



DOWNTOWN BRANSON

TABLE ROCK LAKE

BRANSON, MISSOURI   
May 11-15, 2020

AMERICA’S BEST CAMPGROUND 
499 Buena Vista Road
Branson, MO 65616
(800) 671-4399
www.abc-branson.com

2020 BRANSON, MISSOURI RALLY
Save the date for a rally in Branson to be held from May 11-15, 2020. There will
also be a Camp Freightliner scheduled after the rally from May 15-16, as well as
our annual meeting. 

Be sure to check online at www.fcocrv.org for upcoming rally registrations. All 2020 
registration forms will be printed in the next issue of RV Soul magazine.

THINGS TO DO AND SEE IN BRANSON  
HISTORIC DOWNTOWN BRANSON: A destination of its own, the walkable Historic 
Downtown district has a friendly atmosphere and is home to a variety of restaurants, 
retail shops, entertainment, outdoor activities and unique attractions. There’s even a 
free trolley to get you around the district. (www.explorebranson.com/downtown)

BRANSON LANDING WATER & FIRE SHOW: Located along a scenic boardwalk, the 
fountains are at the heart of the town square and feature an awe-inspiring merging 
of water, fire, light and music. The choreographed spectacle is produced by the team 
behind world-class shows for Disney and the Bellagio in Las Vegas. 
(www.bransonlanding.com/Fountains.html)

RUTH AND PAUL HENNING CONSERVATION AREA: Located 5.3 miles west of Route 
65 on Branson's strip, this 1,534-acre area invites visitors to take a walk on one of 
several trails that draws visitors from all over the world. A 40-foot viewing tower can 
be found roughly a half-mile from the main parking lot. Trails are only open to foot 
traffic. (www.visitmo.com/things-to-do/ruth-and-paul-henning-conservation-area)

BRANSON FERRIS WHEEL: Formerly gracing Chicago’s Navy Pier, the 150-foot-tall 
Ferris Wheel has quickly become one of Branson’s most popular attractions, especially 
at night when it lights up with 16,000 LED lights. Ride one of the 40 gondolas to get 
the most spectacular views of Branson and the beautiful Ozark Mountains.
(www.bransontracks.com/rides/ferris-wheel)

TABLE ROCK LAKE: In the half century since it opened, Table Rock Lake has grown 
from a reservoir developed out of a flood control project to a world-class paradise 
for watersports, fishing and just plain ‘o relaxing. You’ll find more than 800 miles of 
shoreline and over 43,000 miles of surface area for dropping lines for catfish and bass 
or pulling skiers and tubers. (www.visittablerocklake.com/about-table-rock-lake)

BRANSON FOUNTAINS

BRANSON FERRIS WHEEL
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BRANSON LANDING FLYFISHING

DOWNTOWN SPEARFISH

DEVILS TOWER

SPEARFISH, SOUTH DAKOTA   
August 17-21, 2020

ELKHORN RIDGE RESORT 
20189 U.S. Highway 85
Spearfish, SD 57783
(605) 722-1800
www.elkhornridgeresort.com

2020 SPEARFISH, SOUTH DAKOTA RALLY
Our FCOC 2020 October rally will be held at the Elkhorn Ridge Resort in Spearfish,
South Dakota. Dates are August 17-21, 2020. Camp Freightliner will also be avail-
able after the rally from August 21-22. Details to come but save the date!

Be sure to check online at www.fcocrv.org for upcoming rally registrations. All 2020 
registration forms will be printed in the next issue of RV Soul magazine.

SPEARFISH CANYON

MOUNT RUSHMORE

THINGS TO DO AND SEE IN SPEARFISH  
DOWNTOWN SPEARFISH: Find a mixture of old world and 21st century chic on Main 
Street with shopping options for everyone: clothing, antiques, organic food, outdoor 
sporting goods, coffee shops, cafes, wine bars and more. The historic Matthews Opera 
House and Art Gallery are the central point of local arts with year-round programs and 
art exhibits. (www.downtownspearfish.com)

SPEARFISH CANYON: Regardless of the season and written without hyperbole, 
Spearfish Canyon will be one the most beautiful hikes you’ll ever make. Frank Lloyd 
Wright called the canyon a “miracle.” The canyon has so much to explore, including 
Bridal Veil Falls, Devil’s Bathtub, “Kissing Rocks,” and 76 Trail. 
(visitspearfish.com/things-to-do/spearfish-canyon)

SPEARFISH CANYON GOLF COURSE: Spearfish Canyon Country Club is one of the 
state’s oldest courses and provides golfers with wooded fairways, elevated views and 
scenic tees. (www.visitspearfish.com/things-to-do/spearfish-canyon-golf)

ELKHORN RIDGE GOLF CLUB: Elkhorn Ridge Golf Club is a modern 18-hole 
championship Golf Course and offers unforgettable playing conditions and the best 
practice facilities in the Northern Black Hills. 
(www.visitspearfish.com/things-to-do/elkhorn-ridge-golf)

FLYFISHING: Spearfish Canyon in the Black Hills is stocked with wild rainbow trout 
and brown trout. The majority of the tributaries to Spearfish Creek are wild brook 
trout fisheries. Iron Creek Lake, west of Spearfish Canyon, has yellow perch as well as 
rainbow trout. (www.gfp.sd.gov/fish)

MOUNT RUSHMORE: Mount Rushmore is just over an hour's drive from Spearfish 
and draws nearly three million visitors annually. September is one of the least busy 
months. Entrance is free, but parking your RV is $10 per vehicle or $5 for seniors 62 
and older. (www.nps.gov/moru/index.htm)

DEVILS TOWER: The tower is iconic for its geological formation as well as a central 
location for Steven Spielberg’s Close Encounters of the Third Kind. It’s open 24 hours a 
day. (www.nps.gov/deto/index.htm)

CRAZY HORSE MEMORIAL: Less than two hours from Spearfish, the memorial is a 
nonprofit organization on mission to protect and preserve Native American heritage, 
culture and heroes. (www.crazyhorsememorial.org)



RALLY RECAP
COOS BAY, OREGON 
Katherine Henley, Rally Master

Many of the 78 coaches came in early to enjoy the beautiful 
weather and view of the water we had at The Mills Casino and 
RV Park.

The costume carnival I planned seemed to be enjoyed, with 
trophies awarded for several categories. Cake Walk, can toss, 
ring toss and marshmallow dunk games were played by many.

The craft was decorating a picture frame with buttons and 
stones. All were different and they seemed to enjoy being 
creative. The cookies and drinks were tasty at the ladies’ social. 
Also, there was a cute pumpkin for each lady and prizes for the 
game we played.

59 coaches participated in the poem gift exchange that was 
played on Wednesday evening. Everyone seemed to enjoy 

playing, never knowing what gift they would end up with when 
it was over!

The seminars were well attended—Freightliner’s “Knowing Your 
Chassis,” plus Allison Transmission, CUMMINS/Onan, Henderson 
Brake & RV, Inc., and Straight Line. There was a nice lunch served 
with the MASA seminar as well.

The entertainment our last night was a BIG HIT! The Young Bucs, 
eight very talented musicians, played music we enjoyed for           
two hours.

Our charity for the rally was Shriners Hospital for Children, 
and we were happy to make a donation of $1,700. They 
were extremely appreciative and said it “will make a positive 
difference in the lives of children that come for help.”

FLYFISHING

MARGATE, FLORIDA   
September 21-25, 2020

AZTEC RV RESORT  
1-A Aztec Blvd. (Sundial Circle)
Margate, FL 33068
(954) 975-6411
www.aztecrvresort.com
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FERN FOREST NATURE CENTER: This highly-rated, 247-acre wilderness preserve 
features over 30 types of ferns, various habitats and native plants, as well as a nature 
center with reptiles. (Hey, it’s Florida!) It’s wheelchair accessible and has guided tours. 
The picnic shelter is available but pets are not allowed.
(www.floridahikes.com/fern-forest-nature-center)

SEMINOLE CASINO COCONUT CREEK: One of the finest casinos in Florida, Seminole 
Coconut Creek has poker, blackjack and baccarat, plus over 2,000 slot machines. If 
gaming isn’t your passion, you can enjoy concerts, DJ spins, comedy shows, fine and 
casual dining and an excellent selection of beer, wine and spirits. 
(www.seminolecoconutcreekcasino.com)

MARGATE EXECUTIVE GOLF COURSE: Margate Executive is a nine hole Executive 
style golf course featuring three par 4’s and six par 3’s. It's a great course for the 
beginning golfer and also a perfect place for an accomplished player to hone in on 
their short game. (www.oriolegolfclub.com/margate-executive-golf-course)

CAROLINA GOLF CLUB: “Southern charm in a tropical paradise,” this prestigious 
semi-private golf and social club is open to the public. Whether you’re looking for a 
great place to play golf or grab a bite to eat, the Carolina Golf Club is the place for you. 
(www.carolinagolfclub.com)

CYPRESS CREEK CANAL: Florida fishing—a most excellent alliteration. This 
freshwater canal is a sportsman’s paradise. According to Fishbrain.com, the most 
popular species caught here are largemouth bass, great snakehead and butterfly 
peacock bass. (www.fishbrain.com/fishing-waters/JFUPyn3X/cypress-creek-canal)

PARKLAND AIRBOAT RIDES: Gator McKlusky once said, "I was born ready!" Is this 
not the motto of the airboat rider? Gliding through the Everglades in a fiberglass boat 
is a bucket-list moment you don’t want to miss. Located 15 miles north of Margate, 
Parkland Airboats has rides available in the morning and afternoon. Reservations 
required. (www.airboatridesparkland.com)

FERN FOREST NATURE CENTER

SEMINOLE CASINO COCONUT CREEK

PARKLAND AIRBOAT RIDES

2020 MARGATE, FLORIDA RALLY
Save the dates! Our Summer Rally will be held at Aztec Resort in Margate. There
will also be a Camp Freightliner and more details to follow. 

Be sure to check online at www.fcocrv.org for upcoming rally registrations. All 2020 
registration forms will be printed in the next issue of RV Soul magazine.

MARGATE EXECUTIVE GOLF COURSE

CAROLINA GOLF CLUB
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Did you enjoy this recipe? We’d love to see how it turned out! Have a recipe of your own? We’d love that even more! Post your pictures 
on Facebook and don’t forget to tag us – it could be featured on our RV Road Trippers Facebook page or in the next issue of RV Soul.

OLD VIRGINIA WASSAIL CIDER  
Prep time: 5 min           Cook time: 10 minutes           Servings: 15

SLOW COOKER GREEN 
SALSA CHICKEN  
Prep time: 5 min           Cook time: 2 hours           Servings: 6

INGREDIENTS:
- 1 1/2 pounds chicken thighs, 

boneless, skinless

- 1 tablespoon oregano

- 1 teaspoon cumin

- 1/2 teaspoon salt

- 1/2 teaspoon pepper

- 1 15 ounce can pinto beans, 
drained and rinsed

- 1 1/2 cups frozen corn

- 1 12 ounce jar tomatillo salsa

 
 

 

FOR SERVING:
- brown rice

- Monterey Jack cheese, grated

- avocado, sliced

- sour cream

- cilantro

- jalapeño, diced (if you like spice!)

TIP:
Poke the cloves into orange slices and add them to the wassail. 
You can also skip the boiling and heat it all in the crock pot.   

Recipe and Photo by Charlene Luzum on allrecipes.com.

INGREDIENTS:
- 2 quarts apple cider

- 2 cups orange juice

- 1 (46 fluid ounce) can pineapple juice

- 2 (3-inch) cinnamon sticks

- 1 tablespoon whole cloves

- 1/2 cup honey

DIRECTIONS:
In a large stock pot over medium heat, combine the apple cider, orange 
juice, pineapple juice, cinnamon sticks, cloves and honey. Bring to a boil, 
then simmer over low heat, or transfer to a slow cooker to keep warm while 
serving. Strain out cinnamon sticks and cloves before serving if desired.

Recipe and Photo by 
Lisa Leake on 100daysofrealfood.com

DIRECTIONS:
1. Place the chicken in the bottom of the slow cooker. Sprinkle the 

oregano, cumin, salt and pepper on top. Pour in the beans, corn and 
salsa and cook on high for 3 to 4 hours or low for 6 hours. 

2. Spoon over brown rice and top with cheese, avocado, sour cream, 
cilantro and diced jalapeños.

RECIPES
ROADSIDE

MEMBER
FEATURED

Say hello to this issue’s featured members, Steve and Jan Bertling. Steve serves as an FCOC board member and they are both enthusiastic fans of the Club. They’re 
typically on the road 6–8 months each year, ensuring they have time to spend with family in their hometown of Lake Havasu City, Arizona. 

This past summer, before upgrading to their beloved 2018 Newmar Ventana, their Winnebago Journey took Steve and Jan all over the country—the World 
Equestrian Games at Tryon International Equestrian Center in Mill Spring, NC; the FCOC rally in Sturgis, SD; the Corn Palace in Mitchell, SD; the Winnebago factory 
in Forest City, IA—plus Nashville and Pigeon Forge, TN, and the FCCC factory in Gaffney, SC. But the highlight of this year’s trip was not on their original itinerary.

After spending a few days in Elkhart, IN, looking for surplus RV parts and enjoying a tour of the Newmar factory, the Bertlings stopped at the lone RV hookup of an 
Elk Lodge in the small town of Auburn, IN, where they planned to stay overnight before heading to Cincinnati. Little did they know, they had discovered a gem. 
As it turns out, Auburn is a wellspring of interesting history and Midwestern hospitality. Steve and Jan were fascinated by the Auburn Cord Duesenberg Automobile 
Museum, a restored 12,000-square-foot showroom of rare antique vehicles and an outstanding example of art deco architecture. They enjoyed evening concerts 
at the park, touring the Sechler’s Pickle Factory (and getting hooked on their pickles!), and shopping farmers’ markets in the city square—where they purchased the 
best corn they’ve had in the entire country. They stayed so long that the Elk Lodge started referring to the Bertling’s as their “tenants.” After two weeks, they finally 
said their goodbyes. It just goes to show that in the RV life, every place has an experience waiting to happen.

Steve and Jan are looking forward 2020, when they hope to find more treasures in the Midwest. They also plan to revisit Oregon and make an appearance at several 
FCOC rallies. If you happen to run into them at a rally, be sure to stop by and say hello—they’re always happy to make new friends!

LIFE IN UNEXPECTED PLACES
STEVE & JAN BERTLING

Coach: 2018 Newmar Ventana 4037
Home Base: Lake Havasu City, AZ
Traveling Companion: Piper, Mini Australian Shepherd
Favorite Destination: Newport, OR (among others)
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PARTNER  
SHOWCASE

It’s always a thrill for our team at Freightliner Custom Chassis (FCCC) to usher in a new model year. And 2020 is 
especially exciting as DriveTech makes its debut as a standard feature on all FCCC coaches. We truly believe DriveTech 
will help to keep you safe and vastly improve your experience as a driver—and we offer a special thanks to the coach 
manufacturers who have trusted us to innovate on their behalf.

When you’re ready to invest in a new year of adventures with a new coach, look for 2020 coaches with DriveTech 
from these partners:
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CELEBRATING A NEW (MODEL) YEAR

 

PARTNER  
SHOWCASE ARTICLE

SEASONAL

CANADA DREAMING
If you’ve never taken a trip to the Canadian Rockies, you’re missing one of North America’s 
most breathtaking regions. Taking U.S. 93 north from Eureka, Montana, through the 
Roosville Border Crossing, it’s just over 4 hours of driving—but no matter where you’re 
coming from, it is absolutely worth the effort! 

Here are a few highlights you won’t want to miss:

National Parks
In Alberta and British Columbia, four adjacent Canadian Rocky Mountain national 
parks—Banff, Jasper, Kootenay, and Yoho—create over 12,000 square miles of a protected 
UNESCO World Heritage Site. Each one of them is rife with awe-inspiring vistas and ample 
opportunities for hiking, kayaking, camping, and gawking.

Lake Louise
The Lake Louise region is known around the world for its glorious turquoise lakes—a result 
of being glacier-fed—plus soaring mountain peaks and the iconic Fairmont Chateau Lake 
Louise hotel, which has drawn adventurers and sightseers alike for more than a century.

Maligne Lake & Spirit Island
Like Lake Louise, Maligne Lake features shimmering, glacier-fed, turquoise waters, but it 
has a unique and rare offering in this protected region: a boat cruise! Hop aboard to visit 
the remote shores of Spirit Island, accessible only by boat and offering some of the most 
spectacular scenery you’ll ever behold.

Banff & Sulphur Mountain
Nestled in the heart of Banff National Park lies the charming hamlet of Banff. An eight-
minute gondola ride will take you 2,292 feet up to the top of Sulphur Mountain, where you 
can savor a panoramic view of six mountain ranges, the Bow Valley, and the town of Banff.
 
Athabasca Glacier
Travel on a massive Ice Explorer to a place where you can walk on—and drink from!—the 
Athabasca Glacier, one of the largest non-polar ice fields in the world. 

M O T O R H O M E S

LAKE LOUISE

ATHABASCA GLACIER

MALIGNE LAKE & SPIRIT ISLAND

BANFF & SULPHUR MOUNTAIN

NATIONAL PARKS
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CAMP FREIGHTLINER I

Take advantage of FCCC’s comprehensive and captivating 
two-day training session in Gaffney, SC, to learn about the 
benefits of driving a motorhome built on an FCCC chassis. 
This is not a hands-on workshop, but you will spend time at 
a bare chassis to become more familiar with the features. 

Fee: $245.00 for single attendance or $295.00 for driver 
and co-pilot.

CAMP FREIGHTLINER II

Camp Freightliner II is a Service & Maintenance class held 
at the Factory Service Center. This is not a hands-on course, 
but pairs you with a service technician in the service bay to 
observe the proper service techniques and ask questions 
about the chassis.

Fee: $159.00+ cost of your scheduled maintenance. Covers 
safety and protective equipment, lunch and other supplies.

Important Notes:
Camp Freightliner I is a prerequisite to this class.
There is a minimum level of routine service required for this 
class, which will be verified upon scheduling of service.

Get to Know Your Chassis.

RV SOUL  •  WINTER 2019   27

SERVICE UPDATE

CUMMINS HAS RELEASED A NEW APP.

Once you’ve entered your serial number, the app 
provides access to Cummins parts options, parts 
catalogs and engine dataplate information for 15 
million Cummins serial numbers (ESNs). It also 
includes a fault-code analyzer for Cummins electronic 
engines, which explains current fault codes, advises 
which fault codes are dependent on others and 
recommends which should be fixed first. 

CUMMINS HAS INTRODUCED APPLE AND ANDROID VERSIONS 
OF ITS FREE QUICK SERVE ONLINE (QSOL) MOBILE APP. 
WITH YOUR ENGINE SERIAL NUMBER READY, SEARCH FOR 
“CUMMINSQUICKSERVEMOBILE” IN THE GOOGLE PLAY STORE 
OR “QUICKSERVE MOBILE” IN THE APPLE STORE. 

GOLF CART CARRIER
This solid steel carrier can safely hold up to 1,200 lbs, 
making it perfect to bring any gas or electric golf cart 
with your diesel camper. Only for fi fth wheel trailers.

SPECIAL FEATURES INCLUDE:
• Separate entry and exit points - drive on, drive off
• Able to fl at tow a car
• Tail lights and multiple tie-down points

TRIKE
VERSION

AVAILABLE

1-330-414-5788 • www.mightyhauler.com
PATENT PENDING • MADE IN THE USA

MH_1/9pg_Ads.indd   1 4/13/16   3:00 PM

FIND YOUR OASIS
The Merriam-Webster dictionary defines “oasis” as something that provides refuge, relief, or pleasant contrast. At Freightliner 
Custom Chassis, that’s our goal with the Oasis Network.

When your RV needs emergency service or routine maintenance, we aim to make it a pleasant contrast to what you expect by 
encouraging each Oasis location to dream up services and offerings to make your experience a great one. We make sure their 
technicians are up to speed on the best practices for taking care of your motorhome and have the right tools and resources to get 
the job done the right way.

So where’s your RV oasis? Learn more and find yours at fcccrv.com/oasis.

Oasis
oa·sis | /ō'āsis/

noun
noun: oasis; plural noun: oases; noun: Oasis

R
V

 S
O

U
L

  
• 

 W
IN

T
E

R
 2

01
9

LIF
E O

N T
HE

 RO
AD

2020

TOUR THE FCCC FACTORY

While you’re in town for Camp Freightliner, we 
encourage you to plan an extra day before or after class to 
tour the factory and see how our chassis come together.  

552 Hyatt St.  |  Gaffney, SC 29341
(864) 487-1700  |  fcccservice@daimler.com

2020 CLASSES AVAILABLE

To register for a 2020 class, visit FCCCRV.com 
and select “Camp Freightliner” on the home 
page. Class size is limited and filled on a 
first-registration basis, so sign up today!

FCCCRV.com



TURNPIKE 
BRAINTEASERS 

SEE PAGE 30 
FOR THE KEYS.

WORD SEARCH

SUDOKU

5,344 Locations and Growing!

Visit www.OReillyAuto.com for state-by-state listings of O’Reilly locations.
June 30, 2019.  As reported on July 24, 2019.

USE ACCOUNT #1284975

Winter Wonderland
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Disclaimer: FCOC is not responsible for personal statements, opinions or 
representation advanced in papers, newsletters, web site, in discussions at any 
meetings or its Internet site and Discussion Forums, or the validity of statements 
contained in any advertisements.

DON'T LET YOUR  
MEMBERSHIP EXPIRE!
Please look at your label on the back of this newsletter to see if your membership 
is about to expire. We send out reminders at least two months in advance of your 
expiration, both by email and by mail, to provide adequate time to renew your 
membership. Dues are $15.00/year or $70.00 for five years. See Membership 
Application on page 33. 

To access by Internet, visit the website at www.FCOCRV.org.

After logging in, you have the ability to conveniently renew your membership 
using PayPal. Simply click “Renew/Pay Dues” in the top right corner of your screen.

You may also update your membership and personal information by selecting 
“View/Update Your Profile.”

PLEASE NOTE: If you are logging into the new site for the first time, your password 
is the same as it was for the old site. If you’ve forgotten your password, click 
“Forgot Password” under the login fields.

You may request to have our newsletter delivered by email, 
especially if you travel frequently or if your mail is forwarded 
more than once a year. You will receive the newsletter earlier 
than those mailed, and they won’t pile up in your motorhome. 
You will receive an email when the newsletter is ready to be 
viewed. Recent as well as previous issues of Freightliner Flyer 
are available for viewing and printing on the website. 

For those who do not have email, please make sure we have 
your correct mailing address – especially those of you who 
have a seasonal address. We are experiencing a large number 
of newsletters returned. Time, money and postage rates are 
affected when they are undeliverable.

Thank you for helping us do a better job of getting important 
FCOC news and current updates to you!  
We want you to be in the know!

GET  
RV SOUL  
BY EMAIL!
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Mens Crimson 
Shirt 

Available  in  
Small To 4X 

FCOC Logo Hat  

FCOC Logo Ladder 

Ladies Crimson Shirt 
Available  in Small 

To 2X 
Ladies Grey T-Shirt 

Small to 4X 
Mens Grey T-Shirt 

Small to 4X 

FCOC LOGO  
MERCHANDISE 

 

DATE:                                                         CHECK #:   ITEM QTY AMOUNT TOTAL 
MEMBER ID#     Ladies Crimson Small   $25.00   

NAME    Ladies Crimson Medium   $25.00   
ADDRESS 1    Ladies Crimson Large   $25.00   
ADDRESS 2    Ladies Crimson X-Large   $25.00   

CITY                                          STATE:    Ladies Crimson XX-Large   $25.00   
ZIP CODE    Mens Crimson Small   $25.00   

Checks payable to "FCOC" and send check to:                              Mens Crimson Medium   $25.00   
                                 Mary Costigan  Mens Crimson Large   $25.00   
                                 FCOC Logo Merchandise  Mens Crimson X-Large   $25.00   
                                 900 Bradford Court  Mens Crimson 2X-Large   $25.00   
                                 San Jacinto, CA 92583-6530  Mens Crimson 3X-Large   $25.00   
                                 Cell:  (951) 452-2999  Mens Crimson 4X-Large   $25.00   
                                 E-Mail:  mary.costigan2@gmail.com  Ladies Grey T-Shirt Small   $15.00   

USPS SHIPPING CHARGES  Ladies Grey T-Shirt Medium   $15.00   
    1  to 4   ITEMS    8.00 USD  Ladies Grey T-Shirt Large   $15.00   
     Ladies Grey T-Shirt X-Large   $15.00   
    5 +   ITEMS    $14.35 USD    (in one package)  Ladies Grey T-Shirt 2X-Large   $15.00   
   Ladies Grey T-Shirt 3X-Large   $15.00   
   Ladies Grey T-Shirt 4X-Large   $15.00   

 Mens Grey T-Shirt Small   $15.00   Effective:  2/16/2019  

 

 Mens Grey T-Shirt Medium   $15.00   
 Mens Grey T-Shirt Large   $15.00   
 Mens Grey T-Shirt X-Large   $15.00   
 Mens Grey T-Shirt 2X-Large   $15.00   
 Mens Grey T-Shirt 3X-Large   $15.00   
 Mens Grey T-Shirt 4X-Large   $15.00   
 FCOC Logo Hat   $15.00  
 FCOC Logo Plaque   $20.00   
 FCOC Logo Window Plaque *   $5.00   
 Plaque Ladder Holder  *   $10.00   
    

  TOTAL # OF ITEMS   Sub-Total   
      Shipping   

CANADA - CALL OR EMAIL FOR SHIPPING PRICE TOTAL IN US DOLLARS   Order Total   
 

THANK YOU FOR YOUR ORDER & SUPPORT  

Smaller Clinging 
Front Window 

Plaque Ladder Bracket for  
Logo Egg 



Anyone can access our website without logging in by going to www.FCOCRV.org. When a Member wants 
to update their member profile or pay their dues, they will need to log in with two pieces of information: a 
membership number and a password. When a Member has difficulty signing in, it is usually either because 
they forgot to include the letter “F” at the front of their membership number, or because they forgot their 
password. If a new Member joins via our website, they will provide their own password at that time. New 
Members who apply by mail will receive their password by email when their registration information has 
been entered. Members can change their password at any time by logging in and updating their profile.  

TO JOIN FCOC:
1. Select “Join FCOC” on the home page or in the top right corner of any page on the site.  
2. Select the number of years you’d like to commit to and pay for.
3. Fill out all relevant fields. Those with an asterisk (*) must be completed.
4. Make note of the number in the “Username – Member ID” field. This is your FCOC ID number, which 

you’ll need to log in to the site.
5. When you’re finished, select your payment method and click “Sign Up” at the bottom. If you navigate away from this  

screen before clicking “Sign Up,” your input will not be recorded and you will be required to start over.
6. Complete your payment information and follow instructions to submit.

TO PAY DUES:
1. Sign in using the “Membership Log In” fields on the home page or the “Sign In” link in the top right corner of any page on the site.
2. Once you’ve signed in, select “Renew / Pay Dues” in the upper right corner of your screen.
3. Select the number of years you’d like to commit to and pay for.
4. Double-check that the information that populates in the form fields is correct. If it is not, change anything you need to, and the 

 updated information will be stored in the database.
5. Select your payment method and click “Sign Up” at the bottom. If you navigate away from this screen before clicking “Sign Up,” your input will not be 

recorded, and you will be required to start over.  
6. Complete your payment information and follow instructions to submit.

If you do not have access to a computer or email, you may use the application in this newsletter on page 33.  
If you have any problems, please let me know. My contact information is on page 4. 

ONLINE MEMBERSHIP UPDATE OR RENEWAL

MARY COSTIGAN, VP Membership 
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Camping Fees for nights listed; Tickets & Admissions to shows, events, & activities listed; Meals & Social Parties as listed; 
and so much more!

Celebrating

“It’s not just about RVing...
                     it’s about what you do while you’re RVing that counts!”

25 YEARS OF EXCELLENCE IN GUIDED RV TOURS & RALLIES
UNITED STATES│ ALASKA │ CANADA │ OVERSEAS

Professionally planned routes and trip itineraries;
Professional & Experienced Staff;

5 % OFF * NEW
ADVENTURERS

*Call for details 

 DATE  ____________________________________________ ■  NEW ■  RENEWAL

 MEMBER ID  _________________________  OR APPLICATION DATE _______________________________
  If you have an FMCA or FCOC number, please use it here. If not, one will be issued to you. 

 NAME  ____________________________________________________________________________________
  FIRST  LAST NICKNAME

 CO-PILOT  ____________________________________________________________________________________
  FIRST LAST NICKNAME

PRIMARY PHONE (____) _____________________________  CELL PHONE  (____) ___________________________

 ADDRESS  ____________________________________________________________________________________
 (PRIMARY)

   ____________________________________________________________________________________
  CITY STATE ZIP COUNTRY

 ADDRESS  ____________________________________________________________________________________
 (SEASONAL)

   ____________________________________________________________________________________
  CITY STATE ZIP START & END DATE

 E-MAIL  ____________________________________________

 NEWSLETTER 
 DELIVERY  (CHECK): ■ ELECTRONIC ■ MAIL DELIVERY

 CHASSIS 
 MANUFACTURER  (CHECK ONE): ■ FREIGHTLINER ■ OSHKOSH ■ JOHN DEERE

 MANUFACTURER 
   ____________________________________________ MODEL _____________________________

   ____________________________________________________________________________________
  YEAR LENGTH (FT.)  VIN # OF CHASSIS (REQUIRED FOR MEMBERSHIP)

   ______________________________ ARE YOU THE ORIGINAL OWNER? ■ YES ■ NO
  PURCHASE DATE  

  DUES ARE $15.00 PER YEAR OR FIVE YEARS FOR $70.00 U.S. DOLLARS

 SEND TO: FREIGHTLINER CORPORATION – C/O FCOC
  552 HYATT STREET, GAFFNEY, SC 29341
  (864) 487-1700

MEMBERSHIP APPLICATION

OF MOTOR HOME
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OFFERS FROM OASIS AND PARTICIPATING DEALERS

Freightliner of Arizona 
9899 W. Roosevelt St.
Tolleson, AZ 85353 
(623) 907-6642
Ser. Mgr. Larry Winiewicz
W, E, S, DP, L

TAG Truck Center
5712 Commerce Square 
Jonesboro, AR 72401 
(870) 972-8588
Ser. Mgr. Brian Carter

Truck Centers of Arkansas
11700 Valentine Rd.
North Little Rock, AR 72117
(800) 562-8875
Ser. Mgr. John Siverd

Truck Centers of Arkansas
2675 W. Sunset Blvd. 
Springdale, AR 72762 
(800) 495-4551
Ser. Mgr. Bill Partain

Delta Truck Center
S. Harlan Rd. 
French Camp, CA 95231 
(800) 400-4161

Sacramento Truck Center
100 Opportunity St. 
Sacramento, CA 95838 
(916) 286-2000
(800) 485-8311
Ser. Mgr. Lawrence Cowan

San Diego Freightliner
6006 Miramar Rd.
San Diego, CA 92121 
(877) 454-5456
(619) 564-3700
Ser. Mgr. Gene Hust

Southern Connecticut Truck Center
15 East Industrial Rd.  
Branford, CT 06405 
(800) 448-8480
Ser. Mgr. Michael Beavton

Freightliner of Hartford
199 Roberts Street
East Hartford, CT 06108 
(860) 289-0201 x1118
Ser. Mgr. Scott Thayer

Orlando Freightliner
2455 S. Orange Blossom Trail
Apopka, FL 32703 
(407) 295-3846
Ser. Mgr. Lee Feeser
W, E, DP, L

Tom Nehl Truck Co.
383 SW Arrowhead Terr. 
Lake City, FL 32024 
(904) 389-3653
(386) 755-9527
Ser. Mgr. Rex Steven

Ocala Freightliner 
3950 W. Hwy. 326 
Ocala, FL 34482  
(352) 840-0070 
Ser. Mgr. Scott Pauley

Truck Centers, Inc.
300 East Ashland St. 
Morton, IL 61550 
(309) 263-4240
(800) 397-4292
Ser. Mgr. Cathie Jenkins

Truck Centers, Inc.
2981 E. Singer 
Springfield, IL 62703 
(217) 525-1280 
(800) 786-1280
Ser. Mgr. Charlie Melvin

Truck Centers, Inc.
747 E. Taylor St.  
St. Louis, MO 63147 
(314) 381-3800 
Ser. Mgr. Neil Yahl

Truck Centers, Inc.
2280 Formosa Rd. 
Troy, IL 62294 
(800) 669-3454
Ser. Mgr. Paul Buehrle

Stoops Freightliner Quality Trailer, Inc.
6105 Columbus Ave. 
Anderson, IN 46013 
(765) 644-1400 
(877) 881-7993
Ser. Mgr. Doug Dau

Stoops Freightliner Quality Trailer, Inc.
12247 Declaration Dr. 
New Haven, IN 46774 
(260) 749-8587
(877) 518-2065
Ser. Mgr. Jeff Bouck

Stoops Freightliner Quality Trailer, Inc.
1851 W Thompson Rd. 
Indianapolis, IN 46217 
(317) 788-1533
(877) 518-8221
Ser. Mgr. Mike Miller

Truck Country Cedar Rapids
700 29th Ave. SW
Cedar Rapids, IA 52406 
(319) 365-0531
(800) 332-6158
Ser. Mgr. Chris Flockhart

Truck Country Quad Cities
2350 W. 76th St. 
Davenport, IA 52806 
(563) 445-5870
Ser. Mgr. Darin Bohr

Truck Country Decorah
1653 State Highway 9
Decorah, IA 52101 
(563) 382-6551 
(888) 545-9297
Ser. Mgr. Ray Clark

Truck Country Dubuque
10785 Route 61 South 
Dubuque, IA 52003 
(563) 556-3775
(800) 553-3642
Ser. Mgr. Ray Clark

Harrison Truck Centers
101 Plaza Drive Elk Run
Heights, IA 50707 
(800) 582-5789
Todd Rathbone

Harrison Truck Centers
PO Box 1708
Waterloo, IA 50704 
(319) 234-4453
Ser. Mgr. Rodd Rathnone

PARTICIPATING OASIS NETWORK DISCOUNT PROGRAM CENTERS:

Freightliner Custom Chassis Corporation (FCCC) and select Freightliner Oasis 
dealerships around the country have initiated a program offering members of 
the Freightliner Chassis Owners Club (FCOC) special pricing on service labor 
and service parts. 

The program offers current FCOC members the following discounts:  
10% OFF POSTED LABOR RATES & 10% OFF PARTS.

It is important that you do the following; if you don’t, you may not get the 
discount and it will be your own fault!

You MUST tell them you are an FCOC member up front, 
request the discount and identify yourself by showing your 
current membership card. Ask to get a copy of your billing 
with the discount on it once your work is done.

In developing the Oasis Dealer Discount Program, all Oasis Dealers were 
contacted and invited to participate. But, participation in the Oasis Dealer 
Discount Program is a business decision made by each individual Oasis Dealer.

If the Oasis Dealer you wish to use is not on the list of participating dealers, 
we would encourage you to let them know of your desire to have them 
participate in the program. Dealers wishing for more information about 
the program should contact James Peek: phone (916) 870-9322, email 
VP.BUSDEV@FCOCRV.ORG. Also, if you have any problem with any Oasis 
Dealer on the list, let Tom James know, and he will try to help.

As a reminder, it’s up to you to ask first for the discount, not after.

PLEASE REMEMBER: THESE OASIS DEALERS ARE 
SUPPORTING FCOC, SO PLEASE GO TO THESE  
DEALERS ONLY.

Some Dealers below offer hook ups for our RV Members. Look for the 
symbol to see which Dealers offer which hook ups: 

W: WATER   E: ELECTRICITY   S: SEWER   D: DUMP STATION  
DP: DOGGIE PARK   L: LOUNGE RV

TAG Truck Center
215 Campbell Dr. 
Calvert City, KY 42029 
(270) 395-8200
Ser. Mgr. Randy Mathis

Kent-Mitchell Bus Sales & Svc
41430 East I55
Hammond, LA 70403 
(985) 419-8347
Ser. Mgr. Emile Musso

Baltimore Freightliner
2723 Annapolis Rd. 
Baltimore, MD 21230 
(410) 685-4474
Ser. Mgr. Jessica Levine

Freightliner of Grand Rapids
5285 Clay Ave SW 
Grand Rapids, MI 49548 
(800) 968-9680
Ser. Mgr. Mark List

Freightliner of Kalamazoo
53449 Main St. 
Kalamazoo, MI 49071 
(800) 968-9680
Ser. Mgr. Mark List

Truck Center Inc.
2880 Hwy 67 South 
Farmington, MO 63640 
(573) 712-8817
Ser. Mgr. Andy Vittoe

TAG Truck Center
3792 Hwy 67 No 
Poplar Bluff, MO 63901 
(573) 785-0193
Devin Russom

TAG Truck Center
1485 Hwy 177 
Jackson, MO 63755 
(573) 339-1890
Ser. Mgr. Jeff Runnels

TAG Truck Center
307 Lynual Drive 
Sikeston, MO 63810 
(573) 471-7100
Ser. Mgr. Mark Riney

Truck Center Inc.
747 E Taylor Ave. 
St Louis, MO 63147 
(800) 325-8809
Ser. Mgr. Larry King

TAG Truck Center
2448 McCullough Blvd 
Tupelo, MS 38826 
(662) 844-3262
Ser. Mgr. Gary Greszier

Albuquerque Freightliner
12901 I-40W Frontage Rd. 
Albuquerque, NM
(505) 833-1000
Ser. Mgr. David Robinson

Hans’ Freightliner
14520 Broadway Avenue
Cleveland, Ohio 44125
Phone: (216) 581-0046 Ext. 181
Cell: (440) 334-7262
Fax: (216) 581-8610
Sales Rep. Bryan Grega

Stoops Freightliner Quality Trailer, Inc.
7800 Center Point 70 Blvd. 
Dayton, OH 45424
(937) 236-4092
(877) 518-0112
Ser. Mgr. Mark Vonderhuval

TSI Western Star
385 South Bailey Rd.
North Jackson, OH 44451 
(330) 538-3850
(800) 388-3850
Ser. Mgr. Kevin Shaulis

Premier Truck Group of Oklahoma City
5301 I-40 West
Oklahoma City, OK 73128 
(877) 621-0428
Ser. Mgr. Josh Meyers

Premier Truck Group of Tulsa
5104 W. 60th St.
Tulsa, OK 74107 
(866) 599-8351
(918) 445-5300
Ser. Mgr. Ron Beaver

Fyda Freightliner Pittsburgh, Inc.
20 Fyda Dr. 
Canonsburg, PA 15317 
(800) 393-2556
Ser. Mgr. Brian Conkle

Premier Truck Group of Knoxville
1413 Everett Rd. 
Knoxville, TN 37932 
(865) 824-2400
Ser. Mgr. Dwyane Overton
E, DP, L

TAG Truck Center 
112 E. L. Morgan Drive 
Jackson, TN 38305  
(731) 423-3782 
Ser. Mgr. Kevin McAdams

TAG Truck Center
4450 American Way
Memphis, TN. 38118
(800) 264 0336
Ser. Mark Sampson
E, DP, L 

 

Tranwest Truck Center
10150 Cherry  Ave
Fontana, CA. 92335
(909) 770 5623
W, E, S, D, DP

Premier Truck Group of Amarillo
2210 South Whitaker Rd. 
Amarillo, TX 79118
(806) 374-1033 
(800) 753-1556
Ser. Mgr. Paul Tarbet

Premier Truck Group of Ardmore
3601 12th Ave NW
Ardmore, OK 73401
(580) 223-2233

Premier Truck Group of Chattanooga
kshumake@premiertruck.com
Phone: (706) 937-3700 
Fax: (706) 937-6730 
Ser. Mgr. Ken Shumake

Premier Truck Group of Dallas
4200 Port Blvd.
Dallas, TX 75241 
(800) 580-2620 
(972) 225-4300
Ser. Mgr. Justin Griffin 
W,E

Premier Truck Group of Dallas
3040 Irving Blvd 
Dallas, TX 75247
(214) 631-6213

Premier Truck Group of Fort Worth 
1804 NE Loop 820
Fort Worth, TX 76106 
(800) 580-9101 

Premier Truck Group of North Texas
1610 North Collins Freeway
Howe, TX 75459
Ser. Mgr. Donald Ballance

Premier Truck Group of Odessa
1100 South Grandview 
Odessa, TX 79761 
(800) 687-3381 

Premier Truck Group of Oklahoma City
5301 I-40 West
Oklahoma City, OK 73128
(877) 621-0428
Ser. Mgr. Josh Meyers 

Premier Truck Group of Tulsa
5104 W. 60th St.
Tulsa, OK 74107
(866) 599-8351
(918) 445-5300
Ser. Mgr. Ron Beaver 

Freightliner Northwest
524 Jacks Lane
Mt. Vernon, WA 98273 
(360) 848-0472
Ser. Mgr. Jonathan Callis

Truck Country Madison
4195 Anderson Rd. 
DeForest, WI 53532 
(608) 249-1900 
(800) 837-7367
Ser. Mgr. Jerry Brickheimer

River States Truck & Trailer, Inc.
6124 Chuck Lane
Eau Claire, WI 54703 
(715) 874-4700
(800) 944-5973
Ser. Mgr. Henry Le Bakken

Truck Country of WI
2401 Progress Way 
Kaukauna, WI 54130 
(800) 236-5271
Ser. Mgr. Matt Lueneburg

River States Truck & Trailer, Inc.
3959 N. Kinney Coulee Rd. 
LaCrosse, WI 54601
(608) 784-1149
Ser. Mgr. Steve Kemp

Truck Country Marinette
2890 Cleveland Ave. 
Marinette, WI 54143 
(715) 735-7020
(888) 315-5995
Ser. Mgr. Justin Gleiter

Truck Country Milwaukee
2222 W Ryan Rd.
Oak Creek, WI 53154 
(414) 761-3384
(800) 236-6061
Ser. Mgr. Tom Foecker

River States Truck & Trailer, Inc.
690 Starr Lane 
Roberts, WI 54023 
(715) 749-3100 
(866) 995-3121 
Ser. Mgr. Nate Sonnentag

Truck Country Wausau
2435 Trailwood Lane 
Rothschild, WI 54474 
(715) 359-9989
(800) 348-9195
Ser. Mgr. Mark Mattila

Truck Country
119 State Hwy 11
Shullsburg, WI 53586
(608) 965-4462 
(800) 362-1313
Ser. Mgr. Mike Banghart

If you are a Dealer and have any of these items and would like to 
be put on this list, contact Tom James at vp.busdev@fcocrv.org.
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If you are part of our Freightliner Custom Chassis’ family and want to see your company proudly 
advertised on this FULL COLOR back page of the FCOC RV Soul, contact Steven Bertling, 
VP Business Development at vp.busdev@fcocrv.org or call (951) 491-1297.


