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premiertruck.com

...the well stocked parts departments and technicians at Premier Truck Group are ready to help 
you keep your RV up and running. And, in the event you should require paint and body repair, our 

shops are well equipped to get your damaged or road worn vehicle looking like new again.
PREMIER TRUCK GROUP - YOU CAN COUNT ON US.

For more about capabilities, hours of operation and locations visit:

WHEN YOU NEED PARTS, SERVICE OR REPAIRS...
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FUEL YOUR RV SOUL
Find inspiration for your journey and keep up with all things FCCC 
through our active social media channels.

 RV Road Trippers (@DriveFCCC) 

 RV Road Trippers (rv_roadtrippers)

 Freightliner Custom Chassis Corp. (@FreightlinerCustomChassis)

 Freightliner Custom Chassis Corp. (@DriveFCCC)

UPCOMING RALLIES*
 
2021
1/13-17 TAMPA, FL
8/2-6 ELKHART, IN

FCOC is not to be held responsible for personal statements, 
opinions or representations advanced in papers, chapter 
newsletters, web site, in discussions at any meetings or its 
Internet site and Discussion Forums, or the validity of statements 
contained in any advertisements or printed materials.

* Subject to change
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FOR 25 YEARS DISCOVERY HAS LED THE WAY IN INNOVATIONS.

The 2021 Discovery LXE 36HQ 
is proud to be apart of this award winning legacy.

We are honored to be named one of RVBusiness Top 10 RV for 2021  
and RVNews Type A Diesel Motorhome of the Year.

Learn more about the Discovery legacy at FleetwoodRV.com
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Good day! Like all of you, I’m looking forward to the end of this pandemic so everything will return to as 
near normal as possible—having rallies and socializing with each other.

Having said that, I hope everyone enjoyed the holidays these past couple of months. 

At this time, it looks like our first national rally will be in July in Elkhart, IN, and we will be sending out an 
email when we are ready for members to sign up for this rally. Our annual business meeting will be at 
this rally and there are several positions up for reelection on the FCOC board. 

If you are interested in running or would like to nominate someone for any of these positions, let the nominating 
committee know. They will be sending an email soon asking for names of people who might be interested.

We are currently looking at several locations to hold national rallies and some regional rallies. You can 
always checkout the “Upcoming Rallies” section of the website for updates.

If you have a place to recommend for a rally, please contact Roy Hopper, SR VP, who is responsible for 
rally scheduling. Keep in mind that the biggest issue we usually have with the national rallies, which 
typically have 100 coaches (200 people), is that the campgrounds do not have a meeting room large 
enough to hold that many people. Regional rallies usually only have 35 to 50 coaches, and therefore 
meeting rooms are easier to schedule.

Lastly, I’d like to remind you all about some of the discounts available to all our members. Almost all 
Freightliner Oasis dealers will discount 10% off any service you need. Many of the other Freightliner 
locations will also honor this discount, but you need to ask upfront. Both require YOU to ask about the 
discount when you schedule your service and show them a current membership card. 

Chrysler also offers a discount program that allows you to buy a car or truck at a special discount because 
of your FCOC membership. If you want purchase a new vehicle, be sure to send me an email requesting the 
information, and make sure you have put your membership number in your email. There are also discounts at 
Overland Insurance Company and O’Reilly Auto Parts—you can check these out on our website.

Travel safe and we hope to see everyone at a rally this year.

  

James Peek
FCOC President

James Peek
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THE MICHELIN® X® LINE™ ENERGY Z Tire.

THE ROAD IS WAITING. 

                                       GO EXPLORE. 

There’s a lot of world out there to explore, and with the MICHELIN®

X® LINETM ENERGY Z 315/80R22.5 tires, you have nothing stopping you. Your  
motor coach deserves the most fuel-efficient, all-position MICHELIN® tire in the 
motor home industry. Groove wall miniature sipes and a large net contact area help 
to improve your ride, longevity and handling, which are designed to give you more 
mileage for your money. With these tires on your RV, the only thing on your mind 
should be where to go next. 

Explore the full lineup at MichelinRVTires.com. 
Copyright © 2019 Michelin North America, Inc. All rights reserved.  
The Michelin Man is a registered trademark owned by Michelin North America, Inc.
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CLUB  
UPDATES 

Fellow FCOC Members,

I wanted to remind everyone to use their 24/7 app when looking for a 
Freightliner dealer for service. The app will provide you with the phone 
number for the FCCC support line (1-800-FTL-HELP), which is always 
great for assistance 24 hours a day, or to help you look for a dealer in 
your area. 

FCCC has been making great headway in getting dealers to become 
Oasis Service Centers. The RV Soul publication provides a list of 
current Oasis dealers in the back of the magazine. However, new 
Oasis dealerships are certified frequently and may not yet be listed 
in the magazine. The last issue added an additional page of Oasis dealerships 
as we continue to update our information. You will notice some name changes to existing Oasis 
dealers and a bunch of additional dealers have been added to the system. 

The 24/7 app provides the latest information on oasis dealerships and their contact information. 

Oasis dealers provide RV owners with special amenities not available at other Freightliner 
dealerships. Separate waiting areas, specially trained technicians and electric hookups are 
the minimum requirements to be an Oasis Service Center. Some provide a discount to FCOC 
members (be sure to ask BEFORE your service begins), pet areas, local stock of FCCC parts or 
overnight delivery of many specialized parts, access to FCCC factory drawings and technical 
information. Some Oasis dealers even provide full hookups. 

Next time your RV needs a service, remember to search using the 24/7 app!

Steve Bertling 
VP Business Development 
Freightliner Custom Chassis Owner’s Club

FCOC Officers

As one of the largest RV clubs in the nation, we are proud to welcome members from many different 
areas and backgrounds. Our members are the foundation of our club, and each year we give them the 
opportunity to vote for FCOC officer positions. We want to thank everyone who voted this year, and we are 
pleased to announce the results of the 2020 FCOC election.

SENIOR VICE PRESIDENT .............................................ROY HOPPER

TREASURER .............................................................TOM BERNARDI

VICE PRESIDENT AREA OPERATIONS – EAST ............GEORGE YOUNG

VICE PRESIDENT BUSINESS DEVELOPMENT ............STEVE BERTLING

VICE PRESIDENT NEWSLETTER EDITOR ..................... CINDY FEINDEL

Hey, club members!

We need your input! Please send us your 
favorite campground or area to camp in and 
the reason why it’s your favorite. Everyone 
is looking for new places to visit and new 
things to do, and we need your expert 
advice. We would also love to get your input 
on easy recipes you can make in your RV.

Please send your feedback to Cindy at 
Editor@fcocrv.org.  



Client/Filename: Allison Transmission 5365 Motorhome 8.5x11 ad 2

Job #: AATI-5365

Job Name: Motorhome Ad 10  CD:

Size/Specs: 8.5x11; 4C  AD:

Insertion Date: 2017  CW:

Pub:  Acct. Serv.

111 Monument Circle, Suite 4150 / Indianapolis, IN 46204 /T 317/632/6500 /CVRindy.com /

© 2017 Allison Transmission Inc., All Rights Reserved.

Allison Motorhome Series™ fully automatic transmissions provide customized performance at your fi ngertips. The transmission will 
automatically select gears based on engine rpm, throttle position, vehicle load and road speed. However, you can manually control 
the upshifts and downshifts when it is necessary for driving in different conditions. To avoid damage to the drivetrain, the transmission 
will not allow you to select a range that will over-speed the engine. 

Highway Driving (Level Terrain)
Operating in the Drive mode is recommended when driving in normal highway conditions.

Mountainous Driving (Up & Down Terrain)
When ascending a grade, gently release pressure on the throttle and select a lower gear range to maintain higher engine rpm. Road speed 
may decrease, but power (torque) will remain at peak output. When descending a grade, never use a higher gear range than was used 
ascending the same grade. Selecting a lower gear range will also minimize cycling between ranges on a series of short up and down hills.

City Driving (Stop & Go Traffi c)1

To maximize performance select the lowest gear range that allows the vehicle to reach the speed you expect to attain between stops. 
This will minimize cycling between higher ranges and provide better vehicle cooling while driving in stop-and-go conditions.

Winter Driving (Ice Or Snow)2

If possible, reduce road speed and select a lower gear range before you lose traction. Select the gear range that will not exceed the speed 
you expect to maintain. Accelerate or decelerate gradually to prevent losing traction. It is very important to gradually slow down when a lower 
gear range is selected. It is also important to allow the transmission to reach the lower gear range before attempting to accelerate. This will 
avoid an unexpected downshift during acceleration.

Engine Braking3

Engine braking provides good speed control for going down grades. When the vehicle is heavily loaded or the grade is steep, it may be desirable to 
preselect a lower range reaching the grade. If engine-governed speed is exceeded, the transmission will upshift automatically to the next range.

1 In the event you leave the vehicle or driving compartment, even momentarily, while the engine is running, be sure the transmission is in 
 Neutral and the parking brake and/or emergency brakes are set and properly engaged. Unexpected and possible sudden vehicle movement 
 may occur if these precautions are not taken.

2 Using the retarder on wet or slippery roads may cause loss of traction on the drive wheels—your vehicle may slide out of control. To help 
 avoid injury or property damage, turn the retarder enable to OFF when driving on wet or slippery roads. The retarder is automatically 
 disabled whenever the vehicle anti-lock brake system (ABS) is active. However, in case the ABS malfunctions, it is recommended that the 
 retarder enable switch, if present, be disabled.

3 To avoid loss of control, use a combination of downshifting, braking and other retarding devices. Downshifting to a lower transmission 
 range increases engine braking and can help you maintain control. The transmission has a feature to prevent automatic upshifting above 
 the lower range selected. However, during downhill operation, if engine-governed speed is exceeded in the lower range, the transmission 
 will upshift to the next higher range to prevent engine damage. This will reduce engine braking and could cause a loss of control. Apply the 
 vehicle brakes or other retarding device to prevent exceeding engine-governed speed in the lower range selected.

Get The Most From Your 
  Allison-Equipped Motorhome

For more information, visit allisontransmission.com.
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Jeff Sather

FCCC President & CEO
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IDE

 FC
CC FCOC members,

This time of year is always one of reflection – and that is certainly the case this year. It’s been a year filled 
with historic challenges, hardships and prolonged interruptions to what many of us consider normal life. 
Because of this, however, we certainly hope it’s been a year of adaptation and exploration – and of using 
that interruption to normal life to spend more time with loved ones out on the open road. 

As we at FCCC look back, we’re incredibly proud of what we’ve accomplished – especially in the face of 
such historic challenges. Our industry was one that saw demand rise, not fall, because of COVID, and the 
response and commitment of our team in meeting that demand has been inspiring. We’ve certainly faced 
our own challenges as a company this year – and I’m proud of how we’ve met them head-on to ensure you 
continue to enjoy the best ownership experience in the industry. 

This time of year is also one of looking ahead. As we at FCCC look ahead, we’re incredibly excited about 
what 2021 holds. Our focus on innovation and service will not change – if anything, the past year has 
helped reinforce that focus as the foundation for our success moving forward. We’re thrilled to share some 
important product and service updates with you in the coming months. 

We hope the coming year brings hope – and a return to normalcy – for you. We also hope it brings 
continued opportunity to enjoy the open road. As with every issue of RV Soul, this one is full of helpful 
information and entertaining stories – a last snapshot of a truly historic year, as well as a hopeful look forward. 

On behalf of everyone at FCCC, I thank you for your continued support – and I wish you a safe, happy and 
healthy start to the new year. 
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ALWAYS Come FIRST!
Where Family & Customers

ALWAYS Come FIRST!
At Freedom RV We Invite you to visit us today, for service,  
a new RV, or to trade in your current RV. We want to  
personally say Welcome to all of your residents. Come  
on down and say Hello.

Best RV Dealer in Tuscon

Where Family & Customers

Best RV Dealer in Tuscon

Forest River Diesel Division   
1800 W. Hively Ave. Elkhart, IN 46517, (574) 522-3693
www.forestriverinc.com/www.forestriveraccessories.com   
©2020 Berkshire- a division of Forest River  Inc.  A Berkshire Hathaway company

Contact a Forest River Diesel Class A dealer for a professional 
and knowledgeable presentation of features and information. 
Experience your Dream!

Welcome to Forest River Diesel Division

Class A from Forest River Diesels include “Everything you Need”. The Berkshire, 
Berkshire XL and Berkshire XLT, each boast similar standards with minimal options 
making your decision easy and less confusing. From 35 ft. floorplans to 2 full bath 
bunkhouse floorplans your sure to find a Berkshire that fits your wants and needs.

Whether the destination is deep in the forest of a western wilderness or enjoying Whether the destination is deep in the forest of a western wilderness or enjoying 
the serenity of a rippling river, Affordable Luxury awaits!!the serenity of a rippling river, Affordable Luxury awaits!!

YOUR LUXURY.

YOUR DESTINATION.
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5,344 Locations and Growing!

Visit www.OReillyAuto.com for state-by-state listings of O’Reilly locations.
June 30, 2019.  As reported on July 24, 2019.

USE ACCOUNT #1284975



2 0 2 1  F R O N T - E N G I N E  D I E S E L  M O T O R  C O A C H

C A N Y O N  S T A R

A monument  
to the outdoors. 

The 2021 Canyon Star isn’t just made for the 

outdoors—it’s a dedication to the way we enjoy 

them with our families. As a new member 

of our diesel lineup, it’s now built exclusively 

on a Freightliner® MC chassis and boasts a 

340 horsepower Cummins® “B” diesel engine. 

That, along with its 700 lb-ft of torque, means 

easier uphill acceleration and towing. You’re 

going to appreciate that as you’re pulling your 

motorcycles, ATVs, or other outdoor toys along 

in the only Class A front-engine diesel toy hauler 

on the market today.

meetcanyonstar.com



AS HAPPY AS WE ARE TO SEE YOU ...  
OUR GOAL IS TO GET YOU WHERE YOU REALLY WANT TO BE!
Premier Network of 10 Full-Service 
Dealerships in Illinois, Indiana, and Missouri
 
Seven Oasis Service Network Locations
 
Extensive Parts and Service Offerings  
with Hours to Match
 
Hook-Ups, Ample Parking, and  
Easy Access Available at Most Location

truckcentersinc.com
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POWERING 
VACATIONS FOR 
OVER 30 YEARS.

After spending decades powering thousands of applications, 
we know a thing or two about reliability. With a Cummins 
diesel, your customers get our legendary durability plus 
outstanding torque and drivability — even up steep hills. 
They’ll also get outstanding miles per gallon, enhanced 
braking power and low noise at cruising speeds. See for 
yourself why you’ll find Cummins diesels on the road all 
across North America.

Learn more about why you should sell Cummins diesels  
at rv.Cummins.com.

Client/Filename: Cummins 8319 RV_Dealer_7.875x10.75_FINAL

Job #: 8319

Job Name: On Highway RV Consumer Ad - Powering Vacations for Over 30 Years.  CD:

Size/Specs: 7.875” x 10.75”; 4 Color  AD:

Insertion Date: 2020  CW:

Pub: RV Business  Acct. Serv.

701 E. New York St. / Indianapolis, IN 46202 /t 317.632.6501 /CVRindy.com /



    

THE ROAD WILL ALWAYS BE THERE — AND SO WILL WE.

Embracing Customers, Delivering Memories, One Ride at a Time. 



    

CANCELLATION POLICY 
1. An administration fee of $25 will be charged for all  

registrations received.

2. Members who register and then:

a) Cancel a minimum of 31 days prior to the start of the rally  
               will receive a full refund minus the administration fee.

b) Cancel 30 to 8 days prior to the start of a rally will be  
               charged for any non-refundable commitments paid in  
               advance for the rally.

c) Cancel 7 or less days prior to the start of the rally will result in  
              no portion of the rally fees being refunded.

3. Members that register and pay for a rally and do not attend will not 
receive any refund. 

4. All refunds will be made at the conclusion of the rally.

5. Cancellation from the rally will automatically cancel your Camp 
Freightliner registration. 

DIETARY REQUESTS 
Please note that FCCC rallies can no longer accommodate special
dietary requests due to the wide variety of caterers and high cost for 
special menus. We apologize for any inconvenience.

RALLY FEE 
The stated rally fee includes your campsite fee from the campground, 
however other campground separate charges, including shower tokens, 
pet fees, guest fees and other similar charges are the responsibility of 
the participant.

NEW RALLY REGISTRATION PROCESS 
We are no longer printing rally registration forms. All registrations can be 
done online at www.FCOCRV.org.
 

* Rally dates subject to change

SAVE THE DATES*:

TAMPA, FL
January 13-17, 2021

FLORIDA STATE FAIRGROUNDS
4800 US Highway 301 North
Tampa, FL 33610
(813) 621-7821
floridastatefair.com

*  Many of the services we use in hosting a rally have to be paid (some as far  
 as a year) in advance. Due to these non-refundable expenditures, we cannot  
 continue to absorb the costs of late cancellations and must have these rules   
 in place. Thank you for understanding.

RALLY
UPDATES
RALLY
UPDATES
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ELKHART, IN
August 2-6, 2021

ELKHART CAMPGROUND
25608 County Road 4
Elkhart, IN 46514
(574) 264-2914
elkhartcampground.com

LOOKING FORWARD TO 2021 
Rallies are the heart and soul of our Freightliner Custom Chassis 
Owners Club—they connect RV owners across the nation, they 
bring visitors to new destinations and they encourage exploration. 
This year, unfortunately, we determined it would be unsafe to our 
guests to hold our regular rallies. 

Although this year’s circumstances would have prevented us from 
meeting the high standards which we hold for our rallies, we still 
have plenty to look forward to in the coming year. 

We all long for a time when we can come together again and enjoy 
everything the RV lifestyle has to offer. We have plans to hold 
another year of exciting rallies in 2021, beginning with the 2021 
Tampa Super Show in January. 



TAMPA HISTORY CRUISE

PEBBLE CREEK GOLF CLUB

2021 TAMPA SUPER SHOW

This rally will take place at the Florida State Fairgrounds from January 13, 2021 – 
January 17, 2021. To sign up for this rally, you must register on the Super Show 
website first: frvta.org.

Once you have your Super Show registration confirmation number, you can then 
register on the Owners Club website by visiting the following link: 
fcocrv.org/event/2021-tampa-super-show/.

As always, registration fees help pay for refreshments and other rally 
conveniences.

THINGS TO DO AND SEE IN TAMPA
  
TAMPA HISTORY CRUISE: Take in beautiful views of the city with a relaxing harbor 
cruise. This tour educates passengers about Tampa’s history, from pre-colonial times 
to the present. A local guide will provide on-board commentary to give a unique 
perspective on this Floridian city. 
(tampawatertaxico.com)

THE FLORIDA AQUARIUM: An entertaining attraction for people of all ages, The 
Florida Aquarium houses more than 9,000 animals and allows visitors to get up close 
to view many of their ecosystems. Online reservations are currently required for all 
visitors in adherence with safety and capacity guidelines. 
(flaquarium.org)

PEBBLE CREEK GOLF CLUB: Always open to the public, Pebble Creek is the ideal 
combination of a secluded layout and natural wonders. Gear up for the 16 holes with 
views of moss-draped grandfather oaks and wildlife all around.  
(pebblecreekclub.com)

THE FLORIDA AQUARIUM

TAMPA, FLORIDA   
January 13-17, 2021

FLORIDA STATE FAIRGROUNDS 
4800 US Highway 301 North
Tampa, FL 33610
(813) 621-7821
floridastatefair.com
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Get to Know Your Chassis.



THINGS TO DO AND SEE IN ELKHART
  
QUILT GARDENS: All summer long, the Quilt Gardens combine the beauty of quilting 
and gardening for a unique art experience. Drive along the Heritage Trail in Elkhart to 
experience the wonder of these 16 large gardens and their one-of-a-kind splendor. 
(quiltgardens.com)

RV/MH HALL OF FAME: This Hall of Fame and Museum showcases memorabilia 
dating back to the 1920s, and displays technological advancements in the RV and 
Manufactured Housing industries all the way back to pre-WWI.  
(rvmhhalloffame.org)

RUTHMERE MUSEUM: The historic Ruthmere campus features the Ruthmere 
mansion, known as the “Jewel of Indiana,” as well as the Havilah Beardsley 
House and exquisite gardens. The mansion is a lavishly decorated Beaux-Arts 
style home built in 1910 with silk wall coverings and hand-carved woodwork.                                               
(ruthmere.org)

QUILT GARDENS

ELKHART, INDIANA   
August 2-6, 2021

ELKHART CAMPGROUND  
25608 County Road 4
Elkhart, IN 46514
(574) 264-2914
elkhartcampground.com 

2021 SUMMER RALLY

This exciting summer rally will be at the Elkhart Campground from 
August 2, 2021 — August 6, 2021. A Camp Freightliner session before the 
rally will also take place from July 31 — August 1. 

This rally will serve as the annual business meeting and election of 
FCOC officers. 

RV/MH HALL OF FAME

RUTHMERE MUSEUM

RV SOUL  •  WINTER 2020   21

2021 VIRTUAL CLASSES

Take advantage of FCCC’s comprehensive and captivating training sessions to learn about the benefits of driving a 
motorhome built on an FCCC chassis. To register for a 2021 class, visit FCCCRV.com and select “Camp Freightliner” 
on the home page. All classes will be held virtually, with just as much information and enjoyment as ever. 

FCCCRV.com
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SHOWCASE
SOLITUDE: POWERED BY DIESEL  

When you're ready to go way beyond the ordinary, your diesel RV will get you there. 

Diesel motorhomes are increasing in popularity among RV owners, without a doubt due to their long list 
of benefits over traditional gasoline motorhomes. Compared to conventional gasoline, diesel delivers high 
performance, better mileage and increased reliability—all at a lower cost of ownership. 

The innovative MC front-engine diesel chassis by FCCC incorporates all of these ground-breaking features for 
the ultimate RV driving experience. 

What makes FCCC diesel coaches revolutionary? Check out the power of diesel by the numbers:

 • Diesel offers up to 50% better fuel economy than gas
 • Diesel engines generate 50% more torque than conventional gas engines
 • Diesel engines are clean-burning with a small carbon footprint, which makes them eco-friendly
 • Diesel RVs have a lower cost of ownership overall

And these benefits are only the beginning.

The MC front-engine diesel is crafted with commercial-grade components developed exclusively for 
motorhomes for improved ride and handling over gas coaches. And, thanks to its incredible power, the MC is 
optimized for towing and toy hauling. 

With a lower engine position, the MC chassis offers a flat floor throughout the coach, and no doghouse 
between the driver and passenger seats. Its commercial air brakes also provide improved stopping power and 
lower maintenance costs. 

Make the switch to diesel and see just how far you can go. 
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SEASONAL

HOW TO PLAN YOUR FULL-TIME RV ROUTE FOR 2021
The cold, cozy months of winter are the ideal time to plan ahead for your road trip adventures next year. 
If you want to hit the road full-time, it’s especially important to begin preparing as soon as possible. 

Although much of the thrill of full-time RVing comes from spontaneity and flexibility, planning certain 
details in advance can make your trips much smoother and less stressful. 
 

DEDICATE TIME FOR PLANNING
Blocking out a time in your calendar can help solidify your RV dreams. Set aside a weekend or a few evenings during the 
week to get started on your full-time RV lifestyle plans.

After scheduling a time on your own calendar and coordinating with anyone else who will be part of the process, you’ll 
need to gather some essential resources. Every person’s preferred planning method will vary, but we recommend 
starting with the following tools:

 • A dedicated planning notebook
 • A digital spreadsheet
 • A hard copy of a US map
 • A National Park guide (and/or State Park guide)

Digital spreadsheets are much easier to edit than hard copies of 
plans, but, printed versions can also follow you wherever you go, 
regardless of internet access. Keep this in mind when choosing 
your planning materials.

The first step in planning is one of the most enjoyable parts—
deciding where you want to go. Pull out your US map and begin 
by circling the destinations that you do not want to miss. After 
competing this part of the process, mapping your route becomes 
much easier, and you can begin deciding how much time you 
want to spend at each destination.



CREATE BACKUP PLANS
As much as we all want our travels to go exactly as planned, this isn’t always the case. But, it is no reason to feel discouraged. Creating 
a backup plan can help eliminate stress in between destinations, and help you get the most out of your full-time RV lifestyle.

While you might prefer to have every day accounted for in your calendar, we suggest adding some cushion and accounting for 
potential hiccups between destinations. 

For example, if you book a reservation from Thursday through Sunday, leave your calendar open for Monday and Tuesday before 
traveling to your next stop. If you fall in love with one campground and want to stay longer, this gives you extra time to do just 
that. And, if you run into an unplanned RV repair, this window of time might be just what you need to fix your coach before 
returning to the road. 

In addition to adding some wiggle room to your calendar, it’s also beneficial to create backup plans for campgrounds. By booking 
at least six months in advance, you can usually avoid being turned away because of no availability. This is important to consider at 
all campgrounds, but especially popular destinations like Denver and Yosemite. 

Searching for backup campgrounds near your destination will help when you can’t make a reservation far enough in advance, or if 
your preferred campground unexpectedly meets their capacity.

DOUBLE-CHECK THE DETAILS
Double-check all of your plans before deciding you’re ready to leave. Here are some important questions to consider:

 • What is the cancellation policy of each park/campground?
 • Can you access the details of your destinations offline?
  –    Address, phone number, reservation date, site number, check-in and checkout times, full hookups or    
           not, confirmation numbers
 • Can you access your complete route offline? Do you have a hard copy?
 • What nearby locations offer boondocking?

While the planning phase is necessary for full-time RV travels, it’s also important not to get hung up if you miss a stop along the 
way or have to stray from your schedule. Flexibility and an open mindset are two road trip essentials you should always bring 
along for the ride.
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Did you enjoy this recipe? We’d love to see how it turned out! Have a recipe of your own? We’d love that even more! Post your pictures 
on Facebook and don’t forget to tag us – it could be featured on our RV Road Trippers Facebook page or in the next issue of RV Soul.

SOFT GINGERBREAD COOKIES  
Prep time: 15 min           Cook time: 10 minutes           Servings: 46 cookies

COCONUT CLUSTERS  
Prep time: 10 min          Cook time: 12 minutes          Servings: 24

INGREDIENTS:
- 1 ½ cups coconut flakes

- 3/4 cup pumpkin seeds

- 1/4 cup chia seeds

- 1/4 cup real maple syrup

- Add in chocolate chips if desired

DIRECTIONS:
1. Preheat the oven to 350°F and line a baking sheet with parchment paper. 
2. Add all the ingredients to a large bowl and combine well. 
3. Use two teaspoons to form the rounded clusters and drop onto the baking sheet. 
4. Bake for 12 to 15 minutes, until the coconut just begins to turn a golden color. 
5. Allow the clusters to cool for at least 30 minutes. (Note: if liquid from the syrup spreads out onto the 

baking sheet, try to push it back toward the clusters. This holds them together once they are cool.)

RECIPES
ROADSIDE

Recipe and photo by simpleandsavory.com.

INGREDIENTS:
- 4 cups flour

- 1 cup light brown 
sugar, lightly packed

- 1 cup molasses

- 1 cup vegetable 
shortening

- 1 tbsp baking soda

- 1 egg, lightly beaten

- 1/4 tsp salt

- 2 tsp baking powder

- 1/4 cup water

- 1 tbsp ground ginger

- 1/2 tsp ground 
cinnamon

- 1/2 tsp ground cloves

 

DIRECTIONS:
1. Add molasses, brown sugar and shortening to a medium saucepan and melt 

the mixture over medium-low heat, just until smooth. Remove from heat and 
stir in the baking soda and water. Let it cool to room temperature. 

2. Once cooled, mix in the egg, salt, baking powder, ginger, cinnamon and 
cloves until combined. Add in the 4 cups of flour and mix well (add up to 
1/2 cup more flour if the dough seems sticky.) Shape into a ball and cover in 
plastic wrap, then refrigerate for at least 2 hours (up to 24 hours). 

3. Preheat the oven to 350°F and line baking sheets with parchment paper. 
4. Shape the dough into balls and place on cookie sheets 2 inches apart.          

Do not flatten.
5. Bake for 10-12 minutes, or until risen and no longer shiny. Set the cookie 

sheets on a wire rack to cool for a few minutes, then transfer cookies to the 
racks to cool completely. 

Recipe and photo by gonnawantseconds.com.



MEMBER
FEATURED

My husband, Bill, and I started “camping” back in 1970 in a VW camper bus, traveling all over New England. To this day, we cannot figure 
out how we fit in there along with our four children, but we wouldn’t change a thing.

Now, after 53 years of being together, we generally travel on our own, heading in a direction and making side trips as we look along 
the route for unique and odd places to see, like the largest iron skillet. We currently drive a 2008 Fleetwood Expedition 38F and have 
enjoyed many adventures in it so far.

We first heard about the FCOC while visiting Gaffney, SC. We have both enjoyed all the rallies, attending the educational activities and 
exchanging ideas with other travelers. Best of all, we have met some great people and have shared some incredible memories with 
them. Plus, the included 24/7 hotline is a good ace in the hole. 

After retiring in 2013, we set a goal to visit the lower 48 states in three years. Each year we would do a section of the country, spending 
6-9 months on the road. During our first trip, we decided that we could not count a state unless we visited the capital grounds. 

As things changed, our bucket list grew and we added Alaska and most of Canada to our list. 
Three years turned into eight, and in 2020 we finally completed our goal and could count the state of Florida. It became quite a joke 
during our travels that even though we have lived in Florida for 30 years and had traveled extensively around the state, we had never 
been to the capital.

Our goal now is to go back and see other areas that we may have missed. We want to head up to New England, New York and a few other 
places as we have seen, but haven’t stopped at their most unique attractions.

Some of our favorite places to travel have been the furthest points, New Foundland-Labrador to the East and Alaska to the west. We 
probably won’t revisit them any time soon, so we’re glad we glad we took our time there. We are thankful to live in a great country with 
so many beautiful and unique areas to visit. 

Our advice to other travelers is to just take your time and don’t be afraid to visit the areas outside your comfort zone. For us, traveling in 
Alaska was not a problem, we just took it slow and enjoyed the journey. 

And, do not try to rush through places, because meeting locals can enrich your experience and the friendships you make along the way 
can be everlasting. Stay safe and enjoy your upcoming travels!

MARGARET AND BILL CRONIN
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CAMP FREIGHTLINER I

Take advantage of FCCC’s comprehensive and captivating 
two-day training session to learn about the benefits of 
driving a motorhome built on an FCCC chassis. In this class, 
you will spend time exploring a bare chassis to become 
more familiar with all its features. 

Fee: $245.00 for single attendance or $295.00 for driver 
and co-pilot.

CAMP FREIGHTLINER II

Camp Freightliner II is a Service & Maintenance class held 
virtually at the Factory Service Center. This course pairs 
you with a service technician in the service bay to observe 
proper service techniques, and give you an opportunity to 
ask questions about the chassis.

Fee: $159.00+ cost of your scheduled maintenance.

Important Notes:
Camp Freightliner I is a prerequisite to this class. There is 
a minimum level of routine service required for this class, 
which will be verified upon scheduling of service.

Get to Know Your Chassis.
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20212021 VIRTUAL CLASSES

To register for a 2021 class, visit FCCCRV.com 
and select “Camp Freightliner” on the home 
page. All classes will be held virtually, with just 
as much information and enjoyment as ever. 

FCCCRV.com
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SERVICE UPDATE

FCCC’S ENTIRE DEALER AND SERVICE NETWORK IN THE PALM OF YOUR HAND
24/7 Direct
No matter where your travels take you, you can count on FCCC’s service network if you encounter any bumps in the road. With one 
convenient app, you can easily access the industry’s most comprehensive service and support coverage with:

In the 24/7 Direct app (available for Apple and Android devices), you have several options for accessing Freightliner’s service network. Choose from 

options to Locate a Dealer, Email FCCC or call the service support phone number directly. 

And, with easy access to Owner HQ, you can also store and share maintenance logs and access service checklists, owner and maintenance manuals, 

dash light descriptions and FAQs. 

The free mobile app for on-the-go support is available now on Apple and Android devices. The app also allows you to leave feedback on your service 

experience, to ensure you are receiving the best care possible.

Check out your full suite of owner resources and service options — search for “Freightliner 247” and download the app to your device.

• 450+ FREIGHTLINER SERVICE LOCATIONS

• 90+ OASIS RV SPECIALIST LOCATIONS

• 24/7 FACTORY-DIRECT SUPPORT FOR THE LIFE OF THE COACH



TURNPIKE 
BRAINTEASERS 

SEE PAGE 32 
FOR THE KEYS.

CROSSWORD

SUDOKU

DOWN
1. Climber's challenge
2.  Nitwit
3.  Crummy date
4.  Show up
5.  Fire sign?
6.  Pueblo Indian
7.  It takes the cake
8.  It comes with a proposal
9.  Easily annoyed
10.  Side dish
11.  Mine, in Marseilles
12.  Artist Chagall
13.  Blade of yore
21.  Smart ___
22.  With-it
25.  Breakaway groups
26.  Jeweler's weight
27.  Deliver from a dais
28.  Goes for the gold
29.  Secret motive
30.  Sir or madam
32.  Merman of Broadway fame
33.  Liqueur enhancer
34.  Birdbrains
37.  Illumined
38.  "Evita" role
41.  Explanations for some shots
42.  Eleniak of "Baywatch"
47.  Winebibber
50.  Gracefully delicate
52.  Revolutionary Allen
53.  Recoils
54.  Individual effort
55.  Tractor attachment
56.  Den mother?
57.  Actress Skye
58.  Wimple wearers
59.  Toughness
60.  Pink, so to speak
61.  Reinterpret, in a way
65.  Tommy takes two

ACROSS
1.  Four musical Swedes
5.  Needing money
10.  They may be overhead
14.  Flying maneuver
15.  Reel thing
16.  Muscat's country
17.  Kind of deck
18.  Sports competitions
19.  Tribal wisdom
20.  Welcoming a stranger

23.  Quaffer's order
24.  Type of man
25.  Arrange for the orchestra
28.  Place for pins
31.  Make a case
35.  Trophy handle
36.  Health facility
39.  ___ time (never)
40.  Exerting control
43.  "Gotta be going!"
44.  Penn's pal

45.  Suffix with Japan or Sudan
46.  Choreographer's specialty
48.  Seat of a religious office
49.  Runs in place?
51.  Phalanx locale
53.  Jamaican pop music
54.  Making petty distinctions
62.  Hodgepodge
63.  Virgin of Koranic paradise
64.  Neck piece?
66.  Exemplar of craziness

67.  Punjab's friend
68.  In shape
69.  Has in hand
70.  Cozy spots
71.  Longings



67.  Punjab's friend
68.  In shape
69.  Has in hand
70.  Cozy spots
71.  Longings

Please visit fcocrv.org/store-2/ to purchase your FCOC merchandise.

Bill Feindel
Framingham, MA

Regal Badges
200 Dove Valley Drive  |  Athens, GA 30606

706-540-4353

Order your badge today. $10 each + $5 shipping per order.

This order form will be shredded upon completion of billing.
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Mens Crimson 
Shirt 

Available  in  
Small To 4X 

FCOC Logo Hat  

FCOC Logo Ladder 

Ladies Crimson Shirt 
Available  in Small 

To 2X 
Ladies Grey T-Shirt 

Small to 4X 
Mens Grey T-Shirt 

Small to 4X 

FCOC LOGO  
MERCHANDISE 

 

DATE:                                                         CHECK #:   ITEM QTY AMOUNT TOTAL 
MEMBER ID#     Ladies Crimson Small   $25.00   

NAME    Ladies Crimson Medium   $25.00   
ADDRESS 1    Ladies Crimson Large   $25.00   
ADDRESS 2    Ladies Crimson X-Large   $25.00   

CITY                                          STATE:    Ladies Crimson XX-Large   $25.00   
ZIP CODE    Mens Crimson Small   $25.00   

Checks payable to "FCOC" and send check to:                              Mens Crimson Medium   $25.00   
                                 Mary Costigan  Mens Crimson Large   $25.00   
                                 FCOC Logo Merchandise  Mens Crimson X-Large   $25.00   
                                 900 Bradford Court  Mens Crimson 2X-Large   $25.00   
                                 San Jacinto, CA 92583-6530  Mens Crimson 3X-Large   $25.00   
                                 Cell:  (951) 452-2999  Mens Crimson 4X-Large   $25.00   
                                 E-Mail:  mary.costigan2@gmail.com  Ladies Grey T-Shirt Small   $15.00   

USPS SHIPPING CHARGES  Ladies Grey T-Shirt Medium   $15.00   
    1  to 4   ITEMS    8.00 USD  Ladies Grey T-Shirt Large   $15.00   
     Ladies Grey T-Shirt X-Large   $15.00   
    5 +   ITEMS    $14.35 USD    (in one package)  Ladies Grey T-Shirt 2X-Large   $15.00   
   Ladies Grey T-Shirt 3X-Large   $15.00   
   Ladies Grey T-Shirt 4X-Large   $15.00   

 Mens Grey T-Shirt Small   $15.00   Effective:  2/16/2019  

 

 Mens Grey T-Shirt Medium   $15.00   
 Mens Grey T-Shirt Large   $15.00   
 Mens Grey T-Shirt X-Large   $15.00   
 Mens Grey T-Shirt 2X-Large   $15.00   
 Mens Grey T-Shirt 3X-Large   $15.00   
 Mens Grey T-Shirt 4X-Large   $15.00   
 FCOC Logo Hat   $15.00  
 FCOC Logo Plaque   $20.00   
 FCOC Logo Window Plaque *   $5.00   
 Plaque Ladder Holder  *   $10.00   
    

  TOTAL # OF ITEMS   Sub-Total   
      Shipping   

CANADA - CALL OR EMAIL FOR SHIPPING PRICE TOTAL IN US DOLLARS   Order Total   
 

THANK YOU FOR YOUR ORDER & SUPPORT  

Smaller Clinging 
Front Window 

Plaque Ladder Bracket for  
Logo Egg 

BADGE 1:

___________________________________________________________________________
NAME                                                                CITY                                                      STATE

BADGE 2:

___________________________________________________________________________
NAME                                                                CITY                                                      STATE

BADGE 3:

___________________________________________________________________________
NAME                                                                CITY                                                      STATE

BADGE 4:

___________________________________________________________________________
NAME                                                                CITY                                                      STATE

TOTAL BADGES: ________ x $10 + $5 SHIPPING = $ ________ 

❑  CREDIT CARD         ❑  CHECK

CARD NUMBER ____________________________________________

EXPIRATION DATE _________ / _________

3-DIGIT CODE ON BACK ______________

MAIL TO:

___________________________________________________
NAME   

___________________________________________________
ADDRESS

___________________________________________________
CITY                                         STATE                     ZIP                      



Anyone can access our website without logging in by going to www.FCOCRV.org. When a Member wants 
to update their member profile or pay their dues, they will need to log in with two pieces of information: a 
membership number and a password. When a Member has difficulty signing in, it is usually either because 
they forgot to include the letter “F” at the front of their membership number, or because they forgot their 
password. If a new Member joins via our website, they will provide their own password at that time. New 
Members who apply by mail will receive their password by email when their registration information has 
been entered. Members can change their password at any time by logging in and updating their profile.  

TO JOIN FCOC:
1. Select “Join FCOC” on the home page or in the top right corner of any page on the site.  
2. Select the number of years you’d like to commit to and pay for.
3. Fill out all relevant fields. Those with an asterisk (*) must be completed.
4. Make note of the number in the “Username – Member ID” field. This is your FCOC ID number, which 

you’ll need to log in to the site.
5. When you’re finished, select your payment method and click “Sign Up” at the bottom. If you navigate away from this  

screen before clicking “Sign Up,” your input will not be recorded and you will be required to start over.
6. Complete your payment information and follow instructions to submit.

TO PAY DUES:
1. Sign in using the “Membership Log In” fields on the home page or the “Sign In” link in the top right corner of any page on the site.
2. Once you’ve signed in, select “Renew / Pay Dues” in the upper right corner of your screen.
3. Select the number of years you’d like to commit to and pay for.
4. Double-check that the information that populates in the form fields is correct. If it is not, change anything you need to, and the 

 updated information will be stored in the database.
5. Select your payment method and click “Sign Up” at the bottom. If you navigate away from this screen before clicking “Sign Up,” your input will not be 

recorded, and you will be required to start over.  
6. Complete your payment information and follow instructions to submit.

If you have any problems, please let me know. My contact information is on page 4. 

ONLINE MEMBERSHIP UPDATE OR RENEWAL

MARY COSTIGAN, VP Membership 
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Camping Fees for nights listed; Tickets & Admissions to shows, events, & activities listed; Meals & Social Parties as listed; 
and so much more!

Celebrating

“It’s not just about RVing...
                     it’s about what you do while you’re RVing that counts!”

25 YEARS OF EXCELLENCE IN GUIDED RV TOURS & RALLIES
UNITED STATES│ ALASKA │ CANADA │ OVERSEAS

Professionally planned routes and trip itineraries;
Professional & Experienced Staff;

5 % OFF * NEW
ADVENTURERS

*Call for details 



If you are interested in becoming a member of the Freightliner Chassis 
Owners Club, go to fcocrv.org.
 
We have four National Rallies a year. The National rallies normally include 
4 nights of camping, 4 breakfasts, and 4 dinners, plus service seminars 
from Freightliner, Cummins/Onan, Allison, Michelin and others.

We also hold small regional rallies. These are usually smaller rallies 
at local places of interest.

Come enjoy discounts at several of our sponsors, such as participating 
Freightliner Oasis service centers, O’Reilly Auto Parts, Chrysler Affiliate 
Rewards, MASA and others.

MEMBERSHIP APPLICATION
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Disclaimer: FCOC is not responsible for personal statements, opinions or 
representation advanced in papers, newsletters, web site, in discussions at any 
meetings or its Internet site and Discussion Forums, or the validity of statements 
contained in any advertisements.

DON'T LET YOUR  
MEMBERSHIP EXPIRE!
Please look at your label on the back of this newsletter to see if your membership 
is about to expire. We send out reminders at least two months in advance of your 
expiration, both by email and by mail, to provide adequate time to renew your 
membership. Dues are $15.00/year or $70.00 for five years. See Membership 
Application on page 35. 

To access by Internet, visit the website at www.FCOCRV.org.

After logging in, you have the ability to conveniently renew your membership 
using PayPal. Simply click “Renew/Pay Dues” in the top right corner of your screen.

You may also update your membership and personal information by selecting 
“View/Update Your Profile.”

PLEASE NOTE: If you are logging into the new site for the first time, your password 
is the same as it was for the old site. If you’ve forgotten your password, click 
“Forgot Password” under the login fields.

You may request to have our newsletter delivered by email, 
especially if you travel frequently or if your mail is forwarded 
more than once a year. You will receive the newsletter earlier 
than those mailed, and they won’t pile up in your motorhome. 
You will receive an email when the newsletter is ready to be 
viewed. Recent as well as previous issues of Freightliner Flyer 
are available for viewing and printing on the website. 

For those who do not have email, please make sure we have 
your correct mailing address – especially those of you who 
have a seasonal address. We are experiencing a large number 
of newsletters returned. Time, money and postage rates are 
affected when they are undeliverable.

Thank you for helping us do a better job of getting important 
FCOC news and current updates to you!  
We want you to be in the know!

GET  
RV SOUL  
BY EMAIL!
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OFFERS FROM OASIS AND PARTICIPATING DEALERS

Velocity Truck Centers 
9899 W. Roosevelt St.
Tolleson, AZ 85353 
(623) 907-6642
Ser. Mgr. Larry Winiewicz
W, E, S, DP, L

TAG Truck Center
5712 Commerce Square 
Jonesboro, AR 72401 
(870) 972-8588
Ser. Mgr. Brian Carter

Doggett Freightliner of Arkansas
11700 Valentine Rd.
North Little Rock, AR 72117
(800) 562-8875
Ser. Mgr. John Siverd

Truck Centers of Arkansas
2675 W. Sunset Blvd. 
Springdale, AR 72762 
(800) 495-4551
Ser. Mgr. Bill Partain

Tranwest Truck Center
10150 Cherry  Ave
Fontana, CA 92335
(909) 770 5623
W, E, S, D, DP 

Delta Truck Center
S. Harlan Rd. 
French Camp, CA 95231 
(800) 400-4161

Sacramento Truck Center
100 Opportunity St. 
Sacramento, CA 95838 
(916) 286-2000
(800) 485-8311
Ser. Mgr. Lawrence Cowan

Velocity Truck Centers
6006 Miramar Rd.
San Diego, CA 92121 
(877) 454-5456
(619) 564-3700
Ser. Mgr. Gene Hust

Southern Connecticut Truck Center
15 East Industrial Rd.  
Branford, CT 06405 
(800) 448-8480
Ser. Mgr. Michael Beavton

Freightliner of Hartford
45 Brainard Road
Hartford, CT 06114 
(860) 290-8061
Ser. Mgr. Scott Thayer

Orlando Freightliner
2455 S. Orange Blossom Trail
Apopka, FL 32703 
(407) 295-3846
Ser. Mgr. Lee Feeser
W, E, DP, L

Tom Nehl Truck Co.
383 SW Arrowhead Terr. 
Lake City, FL 32024 
(904) 389-3653
(386) 755-9527
Ser. Mgr. Rex Steven

Ocala Freightliner 
3950 W. Hwy. 326 
Ocala, FL 34482  
(352) 840-0070 
Ser. Mgr. Scott Pauley

Truck Centers, Inc.
300 East Ashland St. 
Morton, IL 61550 
(309) 263-4240
(800) 397-4292
Ser. Mgr. Cathie Jenkins

Truck Centers, Inc.
2981 E. Singer 
Springfield, IL 62703 
(217) 525-1280 
(800) 786-1280
Ser. Mgr. Charlie Melvin

Truck Centers, Inc.
747 E. Taylor St.  
St. Louis, MO 63147 
(314) 381-3800 
Ser. Mgr. Neil Yahl

Truck Centers, Inc.
2280 Formosa Rd. 
Troy, IL 62294 
(800) 669-3454
Ser. Mgr. Paul Buehrle

Stoops Freightliner Quality Trailer, Inc.
6105 Columbus Ave. 
Anderson, IN 46013 
(765) 644-1400 
(877) 881-7993
Ser. Mgr. Doug Dau

Stoops Freightliner Quality Trailer, Inc.
12247 Declaration Dr. 
New Haven, IN 46774 
(260) 749-8587
(877) 518-2065
Ser. Mgr. Jeff Bouck

Stoops Freightliner Quality Trailer, Inc.
1851 W Thompson Rd. 
Indianapolis, IN 46217 
(317) 788-1533
(877) 518-8221
Ser. Mgr. Mike Miller

Truck Country Cedar Rapids
700 29th Ave. SW
Cedar Rapids, IA 52406 
(319) 365-0531
(800) 332-6158
Ser. Mgr. Chris Flockhart

Truck Country Quad Cities
2350 W. 76th St. 
Davenport, IA 52806 
(563) 445-5870
Ser. Mgr. Darin Bohr

Truck Country Decorah
1653 State Highway 9
Decorah, IA 52101 
(563) 382-6551 
(888) 545-9297
Ser. Mgr. Ray Clark

Truck Country Dubuque
10785 Route 61 South 
Dubuque, IA 52003 
(563) 556-3775
(800) 553-3642
Ser. Mgr. Ray Clark

Harrison Truck Centers
101 Plaza Drive Elk Run
Heights, IA 50707 
(800) 582-5789
Todd Rathbone

PARTICIPATING OASIS NETWORK DISCOUNT PROGRAM CENTERS:

Freightliner Custom Chassis Corporation (FCCC) and select Freightliner Oasis 
dealerships around the country have initiated a program offering members of 
the Freightliner Chassis Owners Club (FCOC) special pricing on service labor 
and service parts. 

The program offers current FCOC members the following discounts:  
10% OFF POSTED LABOR RATES & 10% OFF PARTS.

It is important that you do the following; if you don’t, you may not get the 
discount and it will be your own fault!

You MUST tell them you are an FCOC member up front, 
request the discount and identify yourself by showing your 
current membership card. Ask to get a copy of your billing 
with the discount on it once your work is done.
In developing the Oasis Dealer Discount Program, all Oasis Dealers were 
contacted and invited to participate. But, participation in the Oasis Dealer 
Discount Program is a business decision made by each individual Oasis Dealer.

If the Oasis Dealer you wish to use is not on the list of participating dealers, 
we would encourage you to let them know of your desire to have them 
participate in the program. Dealers wishing for more information about 
the program should contact Steven Bertling: phone (951) 491-1297, email 
VP.BUSDEV@FCOCRV.ORG. Also, if you have any problem with any Oasis 
Dealer on the list, let Steven Bertling know, and he will try to help.

As a reminder, it’s up to you to ask first for the discount, not after.

PLEASE REMEMBER: THESE OASIS DEALERS ARE 
SUPPORTING FCOC, SO PLEASE GO TO THESE  
DEALERS ONLY.

Some Dealers below offer hook ups for our RV Members. Look for the 
symbol to see which Dealers offer which hook ups: 

W: WATER   E: ELECTRICITY   S: SEWER   D: DUMP STATION  
DP: DOGGIE PARK   L: LOUNGE RV
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Harrison Truck Centers
PO Box 1708
Waterloo, IA 50704 
(319) 234-4453
Ser. Mgr. Rodd Rathnone

TAG Truck Center
215 Campbell Dr. 
Calvert City, KY 42029 
(270) 395-8200
Ser. Mgr. Randy Mathis

Kent-Mitchell Bus Sales & Svc
41430 East I55
Hammond, LA 70403 
(985) 419-8347
Ser. Mgr. Emile Musso

Baltimore Freightliner
2723 Annapolis Rd. 
Baltimore, MD 21230 
(410) 685-4474
Ser. Mgr. Jessica Levine

Freightliner of Grand Rapids
5285 Clay Ave SW 
Grand Rapids, MI 49548 
(800) 968-9680
Ser. Mgr. Mark List

Freightliner of Kalamazoo
53449 Main St. 
Kalamazoo, MI 49071 
(800) 968-9680
Ser. Mgr. Mark List

Truck Center Inc.
2880 Hwy 67 South 
Farmington, MO 63640 
(573) 712-8817
Ser. Mgr. Andy Vittoe

TAG Truck Center
3792 Hwy 67 No 
Poplar Bluff, MO 63901 
(573) 785-0193
Devin Russom

TAG Truck Center
1485 Hwy 177 
Jackson, MO 63755 
(573) 339-1890
Ser. Mgr. Jeff Runnels

TAG Truck Center
307 Lynual Drive 
Sikeston, MO 63810 
(573) 471-7100
Ser. Mgr. Mark Riney

Truck Center Inc.
747 E Taylor Ave. 
St Louis, MO 63147 
(800) 325-8809
Ser. Mgr. Larry King

TAG Truck Center
2448 McCullough Blvd 
Tupelo, MS 38826 
(662) 844-3262
Ser. Mgr. Gary Greszier

Albuquerque Freightliner
12901 I-40W Frontage Rd. 
Albuquerque, NM
(505) 833-1000
Ser. Mgr. David Robinson

Hans’ Freightliner
14520 Broadway Avenue
Cleveland, Ohio 44125
Phone: (216) 581-0046 Ext. 181
Cell: (440) 334-7262
Fax: (216) 581-8610
Sales Rep. Bryan Grega

Stoops Freightliner Quality Trailer, Inc.
7800 Center Point 70 Blvd. 
Dayton, OH 45424
(937) 236-4092
(877) 518-0112
Ser. Mgr. Mark Vonderhuval

TSI Western Star
385 South Bailey Rd.
North Jackson, OH 44451 
(330) 538-3850
(800) 388-3850
Ser. Mgr. Kevin Shaulis

Premier Truck Group of Ardmore
3601 12th Ave NW
Ardmore, OK 73401
(580) 223-2233 

Premier Truck Group of Oklahoma City
5301 I-40 West
Oklahoma City, OK 73128 
(877) 621-0428

Premier Truck Group of Tulsa
5104 W. 60th St.
Tulsa, OK 74107 
(866) 599-8351
(918) 445-5300

Fyda Freightliner Pittsburgh, Inc.
20 Fyda Dr. 
Canonsburg, PA 15317 
(800) 393-2556
Ser. Mgr. Brian Conkle

Premier Truck Group of Chattanooga
Phone: (706) 937-3700 
Fax: (706) 937-6730 

Premier Truck Group of Knoxville
1413 Everett Rd. 
Knoxville, TN 37932 
(865) 824-2400
E, DP, L

TAG Truck Center 
112 E. L. Morgan Drive 
Jackson, TN 38305  
(731) 423-3782 
Ser. Mgr. Kevin McAdams

TAG Truck Center
4450 American Way
Memphis, TN 38118
(800) 264 0336
Ser. Mark Sampson
E, DP, L

 Premier Truck Group of Amarillo
2210 South Whitaker Rd. 
Amarillo, TX 79118
(806) 374-1033 
(800) 753-1556

Premier Truck Group of Dallas South
4200 Port Blvd.
Dallas, TX 75241 
(800) 580-2620 
(972) 225-4300
W,E, DP, L

Premier Truck Group of Dallas
3040 Irving Blvd 
Dallas, TX 75247
(214) 631-6213

Premier Truck Group of Fort Worth 
1804 NE Loop 820
Fort Worth, TX 76106 
(800) 580-9101 

Premier Truck Group of North Texas
1610 North Collins Freeway
Howe, TX 75459

Premier Truck Group of Odessa
1100 South Grandview 
Odessa, TX 79761 
(800) 687-3381 

Premier Truck Group of Salt Lake City
2240 South 5370 West 
Salt Lake City, UT 84120 
(800) 574-2707

Freightliner Northwest
524 Jacks Lane
Mt. Vernon, WA 98273 
(360) 848-0472
Ser. Mgr. Jonathan Callis

Truck Country Madison
4195 Anderson Rd. 
DeForest, WI 53532 
(608) 249-1900 
(800) 837-7367
Ser. Mgr. Jerry Brickheimer

River States Truck & Trailer, Inc.
6124 Chuck Lane
Eau Claire, WI 54703 
(715) 874-4700
(800) 944-5973
Ser. Mgr. Henry Le Bakken

Truck Country of WI
2401 Progress Way 
Kaukauna, WI 54130 
(800) 236-5271
Ser. Mgr. Matt Lueneburg

River States Truck & Trailer, Inc.
3959 N. Kinney Coulee Rd. 
LaCrosse, WI 54601
(608) 784-1149
Ser. Mgr. Steve Kemp

Truck Country Marinette
2890 Cleveland Ave. 
Marinette, WI 54143 
(715) 735-7020
(888) 315-5995
Ser. Mgr. Justin Gleiter

Truck Country Milwaukee
2222 W Ryan Rd.
Oak Creek, WI 53154 
(414) 761-3384
(800) 236-6061
Ser. Mgr. Tom Foecker

River States Truck & Trailer, Inc.
690 Starr Lane 
Roberts, WI 54023 
(715) 749-3100 
(866) 995-3121 
Ser. Mgr. Nate Sonnentag

Truck Country Wausau
2435 Trailwood Lane 
Rothschild, WI 54474 
(715) 359-9989
(800) 348-9195
Ser. Mgr. Mark Mattila

Truck Country
119 State Hwy 11
Shullsburg, WI 53586
(608) 965-4462 
(800) 362-1313
Ser. Mgr. Mike Banghart

Four Star Freightliner of Dothan
1507 Reeves Street
Dothan, AL 36303
(334) 793-4455

Empire Truck Sales (Mobile)
2495 West I-65 Service Road North
Mobile, AL 36612
(251) 330-0088

 Velocity Truck Centers
1230 Akimel Lane
Chandler, AZ 98226
(480) 282-4000

Velocity Truck Centers
5650 E Travel Plaza Way
Tucson,AZ 85756
(520) 514-5700

Doggett Freightliner of Arkansas
129 Access Rd
Van Buren, AR 72956
(479) 474-9900 

Doggett Freightliner of Arkansas
2675 West Sunset Ave.
Springdale, AR 72762
(479) 751-4551

Velocity Truck Centers
13800 Valley Blvd,
Fontana, CA 92335
(909) 510-4000



Velocity
8995 Three Flags Ave
Oak Hills, CA 92344
(760) 948-6442

Velocity Truck Centers
2429 Peck Rd.
Whittier, CA 90601
(562) 447-1200

Velocity Truck Centers Ventura County
2501 Camino Del Sol
Oxnard, CA 93030

Bakersfield Truck Center
8140 Golden State Hwy
Bakersfield, CA 93308
(661) 393-6950 

TransWest Truck Trailer RV
7550 E I-25 Frontage Road
Frederick, CO 80516
(303) 684-3400

TransWest Truck Trailer RV
20770 Interstate 76
Brighton, CO 80603
(303)301-7500

Empire Truck Sales (Mossy Head)
15 Sand Mine Rd
De Funial Springs, FL 32435
(850) 951-2100

Southport Truck Group
16110 Lee Road
Ft. Meyers, FL 33912
(239) 210-9480

Four Star Freightliner of Florida
270 Four Star Way
Midway, FL 32343
(850) 701-0163

Empire Truck Sales (Pensacola)
2255 West Detroit Blvd
Pensacola, FL 32534
(850)316-9000

Southport Truck Group
7528 US Hwy 301 North
Tampa, FL 33637
(813) 262-0890

Peach State Freightliner
1755 Dry Pond Road
Jefferson, GA 30549
(706) 367-8998

Peach State Truck Centers
100 Sterling Place
McDonough, GA 30253
(678) 583-8800

Four Star Freightliner of Tifton Georgia
3346 Highway 41 South
Tifton, GA 31794
(229) 382-2822

Four Star Freightliner of Valdosta
3550 White Water Road
Valdosta, GA 31601
(229) 316-4948

Truck Centers, Inc.
325 Rusher Creek Road
Evansville, IN 47725
(812) 868-2700

TransChicago Truck Group
2333 West 25th Avenue
Gary, IN 46404
(219) 949-8595

Truck Centers Inc.
1011 West Sample Street
South Bend, IN 46619
(574) 289-4065

Truck Centers, Inc.
621 S. 45th Street
Mt Vernon, IL 62864
(618) 244-2545

Empire Truck Sales
10 Frontage Road
Slidell, LA 70458
(985) 641-4000

Empire Truck Sales (Biloxi)
8480 West Oaklawn Road
Biloxi, MS 39532
(228) 365-0000
Empire Truck Sales (Richland)
373 Highway 49 South
Richland, MS 39218
(601) 939-5000

Freightliner of St. Cloud
701 15th Avenue S.E.
St. Cloud, MN 56304
(320) 251-0931

Kansas City Freightliner Sales
7800 NE 38th Street
Kansas City, MO 64161
(816) 453-4400

Fleet Maintenance, Inc.
67 Ransier Drive
West Seneca, NY 14224
(716) 675-9220

FYDA Freightliner Columbus, Inc.
1250 Walcutt Road
Columbus, OH 43228
(514) 851-0011

McCoy Freightliner
4060 Interstate PL NE
Salem, OR 97303

McCoy Freightliner
9622 NE Vancouver Way
Portland, OR 97211
(503) 283-0345

Christopher Trucks, Inc.
1601 White Horse Road
Greenville, SC 29605
(864) 269-2131

Beaumont Freightliner, 
Sterling & Western Star
7380 I-10 South
Beaumont, TX 77705
(409) 951-8300

Doggett Freightliner of South Texas
8700 IH10 East
Converse, TX 78109
(210) 666-6665

Corpus Christi Freightliner, 
Sterling & Western Star
8001 IH 37
Corpus Christi, TX 78409
(361) 694-8400

Doggett Freightliner of South Texas
1367 Horizon Rd
El Paso, TX 79928
(915) 852-4922

Houston Freightliner, 
Sterling & Western Star
9550 North Loop East
Houston, TX 77029
(713) 672-4115

If you are a Dealer and have any of these items and would like to be put on this list, contact Steven Bertling at vp.busdev@fcocrv.org.
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If you are part of our Freightliner Custom Chassis’ family and want to see your company proudly 
advertised on this FULL COLOR back page of the FCOC RV Soul, contact Steven Bertling, 
VP Business Development at vp.busdev@fcocrv.org or call (951) 491-1297.


